3akoH P® o1 7 chbeBpansa 1992 r. N 2300-
"O 3awmTe npaB notpebutenen”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

2 moHa 1993 1., 9 aHBapsa 1996 r., 17 gekabpsa 1999 r., 30 gekabpsa 2001 r., 22 aBrycTa, 2 Hos10ps, 21
aekabps 2004 r., 27 vtons, 16 oktabps, 25 Hosidpsa 2006 r., 25 oktabps 2007 r., 23 nonga 2008 r., 3 nioHS,
23 Hos16psa 2009 r., 27 nioHs, 18 utona 2011 r., 25 nioHs, 28 nong 2012 r., 2 uons, 21 gekabpsa 2013 r., 5
mas 2014 r., 13 nong 2015 .

FAPAHT:
Bbl MOXeTe MpuHATbL yyacTne B obCyxaeHun Hactosiwero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoeKkT ¢ MuHocToMm PO)

O paccmoTpeHun cygamm rpaxkgaHcKkMx gen no cnopam o 3awuTe npas notpebutenen
CM. noctaHoBrneHue NneHyma BepxosHoro Cyga P® o1 28 uioHa 2012 r. N 17

Mo oToenbHbIM BOMpocamM MPUMEHEHUST HacTosAwero 3akoHa CM. pas3bACHEHUS,
yTBepXxaeHHble npukazom FAK P® ot 20 masa 1998 r. N 160, pasbacHeHus KA P® ot
MapTa 1996 r.

CM. KOMMEHTapum K HacTosiLeMy 3aKkoHy

CM. QHumknoneanun n apyrme KOMMeHTapum K npeambyne HacTosiero 3akoHa

WHdopmaumns 06 namMeHeHusx:

®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 e. N 234-®3 e npeambyrly 6HeCeHbI
U3BMEeHEeHUs], ecmyraruue 8 cusy o ucmeyeHuu copoka nsamu OHeu riocrie OHS
oguyuanbHo20 ornybrukoeaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cm. mekem nipeambyribl 8 rnpeodbiOywel pedakyuu

Hactoawmin 3akoH perynupyeTt OTHOLLEHMWS], BO3HMKaOLWMe Mexay notpebutenamm
N U3roTOBUTENAMU, UCMONHUTENAMU, UMNOpTEpamMu, NpogasuamMu Npu NpoLaxe ToBapoB
(BbINOMHEHUM paboT, oKasaHMM YCnyr), ycTaHaBnNuBaeT npaBa noTpebutenen Ha
npuobpeteHne ToBapoB (paboT, ycnyr) Hagnexauwero kadyectBa M 6e3onacHbIX AN
XU3HW, 300pOBbS, WMMYyLLECTBa MoTpebutenem un oOkpyxawlwen cpenbl, nonyvyeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax) U 06 Mx M3rotToBUTENSAX (MCNOMHUTENSIX,
npoAasuax), NMPOCBELLEHNE, FTOCYAAPCTBEHHYO M 0OLLECTBEHHYIO 3alUNTY UX MHTEPECOB,
a TaKke onpegensaet MexaHu3Mm peanusaunm 3TUxX npas.

OCHOBHbIE MOHATUSA, UCMONb3YyeMble B HACTOSILLLEM 3aKOHe:

notpeéuTtenb - rpaxgaHwH, MMEKLWM HamepeHue 3akasaTb MM npuobpecTn
nnbo 3akasbiBaloLWKMK, NpuobpeTarowwmii Unn NCNosb3ywmn ToBapbl (paboTbl, ycrnyru)
NCKITIOUUTENBbHO ANS JIMYHbIX, CEMENHbIX, OAOMALLUHUX U WHbIX HYXA, HE CBS3aHHbIX C
OCYLLieCTBIIEHMEM NpeaNPUHUMATENBCKON OeATENbHOCTY;

M3roToBUTESNb - OpPraHM3auusi He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBOW
dopMbl, @ Takke MHAMBMAYaAmNbHbIN NpeanpuHUMaTenb, NPOM3BOASALLME TOBapbl ANs
peanuaauuu notpebutensm;

MUCMOJSIHUTENb - OpraHM3aums He3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBOBOWN
dopMbl, a Takke WHOMBMAYaNbHbIA NpeanpuMHMMaTeNb, BbINOMHAKOWME paboTbl UMK
oKasblBarLme ycnyrm noTpebutensim no BO3Me3gHoOMY LOroBOpY;

npoaasel - opraHn3auus He3aBMCUMO OT ee OpraHM3aunoHHO-NPaBoOBON POPMbI,
a Takke MHAMBMAYyarbHbIN NpeanpuHMMaTenb, peanusyrowme ToBapbl NnoTpebutensam no
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A0roBOpY Kynsiv-npoaaxu;
ab3aL, cegbMon yTpaTun cuny;
MHdopmaums 06 naMeHeHusX:
Cm. mekcm ab3aya ceObmMo20

HepocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboThl,
ycnyrn) unum obsasaTtenbHbiM  TpeboBaHUAM, NpeayCMOTPEHHbIM 3akoHOM nnbo B
YCTQHOBMEHHOM WM MOpPsAKe, WNU YCcrnoBusiIM [orosopa (Npu WX OTCYTCTBUM WK
HEMONHOTEe YCrnoBMIi 06bIYHO NpeabaBNAeMbIM TPeBOBaHUAM), NN LienaMm, A5s KOTOPbIX
ToBap (paboTta, ycnyra) Takoro poga OObIMHO MCMONb3yeTCs, UMM LensMm, O KOTOPbIX
npogasey (UcnonHutenb) ObIT  nNoCTaBneH B M3BECTHOCTb noTpebutenem npwu
3aKn4YeHnn gorosopa, unu obpasuy M (MnNK) onNucaHUK Npu npogaxe ToBapa Mo
obpasuy n (Mnun) No oNUcaHuIo;

CyLeCTBEeHHbIM HeaoCTaToK ToBapa (paboTbl, ycrnyru) - HeycTpaHUMbIN
HeJOCTaTOK UM HeLoCTaToK, KOTOPbIN He MOXET BbiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxodoB unu 3aTtpaT BPEMEHMW, WNU BbISBNSAETCSA HEOAHOKPATHO, WM MpPOsiBRsieTCH
BHOBb MOCI€ €ro ycTpaHeHus:, unu gpyrme nogobHble HegocTaTkuy;

6e3onacHocTb TOoBapa (paboTtbl, ycnyru) - 6es3onacHocTb ToBapa (paboTbl,
yCcrnyrn) Ons >XM3Hu, 300POBbA, MMyLLecTBa NoTpebuTtens u okpyxawwen cpeabl npu
OObIYHbBIX YCIOBUSAX €r0 MCNOSIb30BaHNA, XpaHEHUs, TPAHCNOPTUPOBKM U yTURIM3aLun, a
Takxe 6e3onacHoOCTb npouecca BbINonHeHns paboTbl (OKa3aHusA ycnyru);

yNnofIHOMOYeHHasA  u3rotoButTenem (NnpogaBLOM)  oOpraHusaumss  UnIu

YNOJTHOMOY€EHHbIN n3roToBuTenem (npopaBLoMm) MHAMBUAYaANbHbLIN
npeanpuHMMmartenb (nanee - yNoOJSIHOMOY€eHHas opraHusauus unu
YNOSIHOMOYEHHbIN  MHAUBMAYaNbHbLIA  NpeAnpuHMMaTenb) -  OpraHuMsauus,

OCYLLECTBIIAKOLWAA ONpefeneHHyo OesaTenbHOCTb, WK OpraHuM3auus, co3faHHas Ha
TeppuTtopun Poccunckon Pepepaummn wmsrotosutenem (npogasuomM), B TOM 4ucrie
WHOCTPaHHbIM N3rotToBuUTENEM (MHOCTpPaHHbIM npogaBLOM), BbIMONHSAKOLWME
onpefeneHHble (PyHKUUMM Ha OCHOBaHUM O0roBopa C WM3roToBuTenem (NpogasLOM) U
YNOSTHOMOYEHHbIE UM Ha MPUHATUE U yaoBreTBopeHue TpeboBaHuM notpebutenen B
OTHOLUEHUN TOoBapa HeHagnexawliero KayecTBa, nmbo NHOMBUOYaNbHbIN
npeanpuHUMaTenb, 3aperucTpupoBaHHbI Ha Tepputopun Poccuinckon depepauuum,
BbINOSMHAKOLWMIA onpefeneHHble YHKUMW Ha OCHOBaHMM [OroBopa C W3roToBUTENEM
(NMpogaByoM), B TOM YUCHE C MHOCTPAHHBLIM U3roToBUTENEM (MHOCTPaHHbLIM NMPOAaBLIOM),
N YNOSTHOMOYEHHbLIA UM Ha NPUHATME U yaoBneTBopeHne TpeboBaHUM noTpedbutenen B
OTHOLLEHMN TOBapa HeHajexallero Ka4yecTsa;

MMnopTep - opraHnsaLmsi HesaBUCMMO OT OpraHM3aUnoHHO-NMPaBOBON POPMbI UIN
MHOMBMAOYaNbHbIN NpeanpuHMMaTenb, OCYLEeCTBAAWME WMMIOPT ToBapa Afs €ero
nocnegywoulen peanusauumn Ha Tepputopumn Poccuiickon denepauuu.

MnaBa l. ObwKne nonoxeHus

Cratba 1. [NpaBoBoe perynvpoBaHMe OTHOLIEHUA B o6nacTu 3awwmTbl nNpas
notpebutenen
FTAPAHT:

CM. KOMMeHTapum K ctaTbe 1 HacTosiwero 3akoHa
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MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 nyHkm 1 u3r10xxeH 8 HO8oU
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
1. OTHoweHma B obnactu 3awutbl NpaB noTpedbuTenen perynupyroTcs
MpaxkgaHckum  kogekcom Poccunckon Pepepaumn, HacToAwMM  3aKOHOM,  OpYruMun
defepanbHbIMU 3aKkOHaMK (Janee - 3aKoHbl) U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
WHBIMW HOPMaTUBHBLIMM NPaBOBbIMU akTamMu Poccuinckon defepauum.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHoM om 23 uwnsa 2008 2. N 160-©3 6 nyHkKm 2 6HeCeHbl
usMeHeHusi, ecmynarujue 8 cusny ¢ 1 aHeaps 2009 e.

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. MNpaButensctBo Poccuickon denepaummn He Bnpase nopydatb deaepanbHbIM
opraHaMm WCMOJSIHUTENbHOW BRacTU NPUHMMATb akTbl, codepXalme HOPMbl O 3awuTe
npae noTpedutenen.

[MpaButenbctBo Poccuickon depepaumm BnpaBe usgasaTb Ana notpebutensa u
npodasua  (M3roToBUTENS, WUCMNOSIHUTENS,  YMOMHOMOYEHHOW  OpraHuM3auMm  unu
YNOMHOMOYEHHOTO  MHAUBMAOYANbHOrO  MpeanpuHUMaTensl, uMmnoptepa) npaswuna,
obssaTesibHble MNpU 3aKMIOYEHUN N UCNOSTHEHUU NYONUYHBIX [OroBOPOB (OOrOBOPOB
PO3HMYHOM KYNNU-NPOAaXKW, 3HeprocHabXeHus, JOroBOpoB O BbINOSIHEHUN paboT n 06
oKasaHun yCrnyr).

A63au TpeTun ytpaTtun cuny ¢ 1 aerycta 2011 r.

WHdopmaLumsi 06 naMeHeHusIX:

Cm. mekcm ab3aua mpembezo
FAPAHT:

Cratba 2. MexayHapogaHble gorosopbl Poccuiickon degepaunm
FTAPAHT:
CM. KOMMEHTapUK K cTaTbe 2 HacTosiLero 3akoHa
Ecnn mexayHapoaHbiM goroBopom Poccuinckon defepauumn yCTaHOBMNEHbl UHbIE
npasusia o 3awuTe npas noTpebutenen, Yem Te, KOTopble NpegyCMOTPEHbl HACTOSALMM
3aKoHOM, MPUMEHSKTCS NpaBuna MexagyHapoaHoro gorosopa.

WHdopmaLmsi 06 n3MeHeHusIX:

®edepasibHbiM 3akoHOM om 2 urnsa 2013 2. N 185-03 e cmambio 3 8HECeHbI
usMeHeHusi, ecmynaroujue 8 cusy ¢ 1 ceHmsbps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratbsa 3. lNpaBo noTtpebutenen Ha npocselleHWe B obnacTu 3awmtbl npas
noTpedutenen
FTAPAHT:
CM. KOMMeHTapun Kk ctaTbe 3 HacTosilero 3akoHa
MpaBo noTpebuTtenen Ha npoceelleHne B 06nacTn 3awuTbl Npae notpebutenen
obecneumBaeTcsl MNOCPEACTBOM  BKIHOYEHWS  COOTBETCTBYHOWMX TpeboBaHui B
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chenepanbHble rocynapcTBeHHble obpasoBaTernbHble CTaHaapThbl M obpasoBaTerbHble
nporpaMmebl, a Takke NOCPeaCcTBOM OpraHu3auumn cuctembl MHoOpMaLUM noTpeduTtenen
06 nx npaBax 1 0 HeoH6XoANMbIX AEUCTBUSIX MO 3aLLMTe STUX NpaB.

CraTbs 4. KayecTtBo TOBapa (paboTbl, ycnyru)
FAPAHT:

CM. KOMMeHTapun Kk ctaTbe 4 HacTosilero 3akoHa
1. MNpogasel, (ncnonHuTens) obs3aH nepegatb noTpebuTento ToBap (BbINOSHUTD
paboTy, okasaTb yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
NHdbopmaLums 06 naMeHeHusIx:
@®edeparibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 2 6HeCeHb!
U3BMEHEeHUsI, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocre OHs
oguyuansHoz20 onybrukoeaHusi Ha3gaHH020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. lNpn oTcyTCTBUM B AOroBOpE YCMOBU O KayecTBe ToBapa (paboTbl, ycnyru)
npogaseL (McnonHuTenb) obsa3aH nepepaTtb noTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCNyry), COOTBETCTBYKOLMA OObIMHO npeabsBnseMbiM TpeboBaHMAM WU
npurogHbln Onsa uenen, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro poga OOblYHO
NCnonb3yeTcs.

3. Ecnn npogasey (MCnonHUTENb) NpU 3akniyeHuMM gorosopa Obi1 nocTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Llensax npuobpeTteHns ToBapa (BbIMOMHEHNS
paboTbl, OKaszaHus ycnyru), npogasey, (MCnonHUTENb) 06s13aH nNepepatb NOTpedbUTENo
ToBap (BbIMONHUTL paboTy, okaszaTb Yycnyry), NpUrogHbln ONA UCMNOSIb30BaHUS B
COOTBETCTBUM C ATUMU LIENISAMMW.

4. lpu npogaxe ToBapa no obpasuy u (Unun) onucaHuio npogasel 065a3aH
nepegaTb NoTpedbutento ToBap, KOTOPbIA COOTBETCTBYET 00pasuy 1 (UimM) onnucaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTW 3a MpPOAaxy TOBapOB, He COOTBETCTBYKOLMX obpasuam Mo
KayecTBY, KOMMMEKTHOCTU unu ynakoBke cMm. n. 1 ct. 14.4 KoAll P® ot 30 gekabps
2001 r. N 195-03

WNHdopmaums 06 naMeHeHusx:

®edeparbHbIM 3akoHoMm 21 dekabps 2004 2. N 171-®3 8 nyHkm 5 8HeCeHbl USMEHEHUS

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

5. Ecnn 3akoHamu unM B YCTAHOBIEHHOM MMW MNOpsigKe MNpedyCMOTPEHbI
obssatenbHble TpeboBaHuMsa K ToBapy (paboTe, ycnyre), npogasel (MCNONHUTEND)
obsa3aH nepepatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLNIA 3TUM TpeboBaHNAM.

Cratbsa 5. lpaBa n 0653aHHOCTM M3roTOBUTENSA (MCNOMHUTENS, nNpoaaBua) B
obnactn yctaHoBEHNA cpoka Cnyxbbl, Cpoka rogHoCTK ToBapa (paboThbl),
a TakKe rapaHTMMHOro cpoka Ha ToBap (paborty)
FTAPAHT:

CM. KOMMeHTapun Kk ctaTbe 5 HacTosiero 3akoHa

MHdopmaumsa 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 1 6HeCeHbI
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U3MEeHeHUA

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
1. Ha ToBap (paboTty), npegHasHa4YeHHbIN AONS ASUTENbHOMO UCMNOMb30BaHUA,

N3rotToBUTENL (MCNOMHUTENDB) BNpaBe YyCTaHaBNMBaTb CPOK CNyxObl - nepuon, B
TeyeHne KOTOpOoro N3rotToBuTesb (MCNONHUTENb) 0053yeTca obecneunsaTb NoTpeduTento
BO3MOXHOCTb  MCMNOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHU U HecTn
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbl€ HEAOCTaTKM Ha OCHOBaHWWM MNyHKTa 6 ctaten 19 un
nyHKTa 6 ctatbn 29 HacTosdLwero 3akoHa.

WHdbopmaLumsi 06 n3MeHeHusIx:

®eldeparbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®@3 8 nyHKkm 2 6HecCeHbl

U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
2. WNsrotoButenb (McnonHutenb) obsizaH ycTaHaBnMBaTb CPOK Chyxbbl ToBapa
(paboTbl) ANMTENBHOro NOMb30BaHMsA, B TOM YUCIIE KOMMMEKTYOWNX n3genun (getanen,
y3rioB, arperatoB), KOTOpble NO WCTEYEHUN OnpedenieHHoro nepuoga MoOryT
NPEeACTaBnsATb OMACHOCTb AJS1A >KM3HKU, 300POBbsS NOTPEOGUTENHA, MPUYUHATL Bpen €ero
MMYLLECTBY UIN OKPY>KaloLLEN cpeae.

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 3 6HeceHbI
U3MEeHEeHUs

CmM. mekcm rniyHKkma & rpedbidywel pedakuyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCAATLCHA eAuHULAaMU BpEMEHHU, a
Takke UHbIMW eANHULAMU U3MEPEHUS (KUNOMETpaMmn, MeTpaMmn 1 NPoYMMKU eauHMLamMm
N3MepeHns ncxoasa u3 OyHKLNMoHanbHOro HasHavyeHnda Topapa (pesynbtaTta paboTbl)).
WHdopmaLumsi 06 naMeHeHusIX:
@®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 8 rnyHKkm 4 eHecCeHbI
U3MeHeHuUs1

CmM. mekcm rniyHKkma & rpedbidywel pedakuyuu
4. Ha npoaykTbl nuTaHus, napgroMepHO-KOCMEeTMYECKMe ToBapbl, MeOUKaMEHThI,
ToBapbl ObLITOBOM XMMUM W UHble NO0A0OHblIe TOBapbl (paboTbl) W3rOTOBUTENDb
(ncnonHuTenb) 06s3aH ycTaHaBnNMBaTb CPOK FOAHOCTM - Mepunog, No NCTEYEHNN KOTOPOro
ToBap (paboTa) cunTaeTcs HeNPUrogHbIM AN UCMOMb30BaHUS NO HA3HAYEHMIO.

WHdopmaLums 06 naMeHeHusx:

®edeparbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 5 6HeCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
5. MNpopaxa ToBapa (BbINOHEHNE paboTbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CpOKa
rogqHoOCTW, a Takke ToBapa (BblNOSIHEHWE paboThbl), Ha KOTOPbIA OOMKEeH OblTb
YCTaHOBJIEH CPOK rOQHOCTU, HO OH He YCTaHOBIIEH, 3anpeLlaeTcs.
MHdopmaumsa 06 nameHeHusx:
@®edeparnbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 6 6HeCeHbl
U3MeHeHuUs1
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CmM. mekcm rniyHkma 8 rpedbidywel pedakuuu

6. WMarotoButenb (MCNONHUTENbL) BMpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUMHbLIA CPOK - Nepunoa, B TEYEHNEe KOTOPOro B criydyae oOHapyXeHus B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNONHUTENb), NpPoOAaBEL, YMNONHOMOYEHHas
opraHmsauusi unm yYnorTHOMOYEHHbIA MHOMBUAYAmNbHbIA NpeanpuHMMmaTenb, MMnopTep
00s3aHbl yooBneTBopuThb TpeboBaHna notpebutens, yctaHoBneHHble ctatesavn 18 n 29
HacTosLero 3akoHa.

N3rotoButeno BMApaBe MpUHATL 0053aTeNibCTBO B OTHOLWIEHMM HEeOoCTaTKOB
ToBapa, OOHapyXXeHHbIX MO WCTEYEHUN YCTAHOBMEHHONO WM TapaHTUMHOIO CpokKa
(mononHuTenbHoe 06a3aTeNbLCTBO).

CopepxaHme [OMONHUTENBHOrO 00s13aTeNnbLCTBa WU3rOTOBUTENHA, CPOK OENCTBUSA
Takoro obs3atenbCTBa M MNOPSAOOK OCYLLECTBIEHUA MNOTpedbutenem npae Mo TakoMy
0065s3aTEeNbCTBY ONPEeaensanTCa N3roTOBUTENEM.

WHdopmaumsi 06 naMeHeHusIx:
®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 6 nyHKm 7 6HECEHbI
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

7. TlpogoaBeL, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUWHLIA CPOK, €Cliu OH He
YCTaHOBSEH U3roTOBUTENEM.

[Mpogasel BnpaBe MPUHATL 0053aTeNbLCTBO B OTHOLEHUW HEAOCTaTKOB TOBapa,
OOHapyXeHHbIX MO WUCTEYEHUU rapaHTUNHOIO CPOKa, YCTAHOBIIEHHOIO U3roToBUTENEM
(aononHuTenbHoe 06a3aTenbCTBO).

CopepxxaHue gononHUTenbHOro obsisatenscTea npoaasLa, CPOK ENCTBUSA TaKoro
obssaTtensctBa M NOPSAOK OCYLLECTBRAEHUS noTpebutenem npaB Mo TakoMy
0053aTenNbCTBY ONpeaensnTcs 4OroBOPOM Mexay notpedbutenem v npogasLOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®3 cmampbsi 5 dorosnHeHa
nyHKmMom 8

8. UsrotoBuTenb (NpogaBel) HeceT OTBETCTBEHHOCTb 3a HeJocTaTkuM ToBapa,
oOHapyXeHHble B TeyeHue Ccpoka [AeNcTBUSA [OOMNOofHUTENbHOro obssatenbcrsBa, B
COOTBETCTBMM C ab3auem BTOpbIM MNyHKTa 6 ctatbn 18 HacTodwero 3akoHa, a nocne
OKOHYaHUsI cpoka OeWCTBUA [OononHuTenbHoro obsasatenbctBa - B COOTBETCTBUU C
nyHKTOM 5 ctaTten 19 HacTosiwero 3akoHa.

Ctatba 6. O6sA3aHHOCTb M3roToBUTENSA 0BECneYnTb BO3MOXHOCTb PEMOHTa WU
TEXHUYEeCKoro obcnyxnesaHus Toeapa
FTAPAHT:
CM. QHUMKIoneamm u apyrme KOMMeHTapum K ctatbe 6 HacTosLwero 3akoHa
M3rotoButens obda3aH obecneuyntb BO3MOXHOCTb WCMONb30BaHUS ToBapa B
TeyeHne ero cpoka cnyxbbl. [na aTon uenu u3rotoButeNb obecnevymBaeT PEMOHT U
TEXHMYeckoe obcnyxuBaHMe TOBapa, a TakkKe BbINYyCK M MNOCTaBKy B TOProBblie U
PEMOHTHbIE OpraHM3aunn B HE0H6XoaMMbIX ONS PEMOHTA U TEXHMYECKOro 0bcnyXmnsaHus
obbemMe U accopTMMEHTE 3anacHbIX YacTen B TeYeHWe cpoka Npou3BOACTBaA ToBapa WU
rnocre CHATUS ero ¢ Npou3BOACTBA B TEYEHME CPpOKa CnyXbbl ToBapa, a Npu OTCYyTCTBUM
Takoro Cpoka - B Te4eHue AecsaTu NeT Co OHA nepenayun ToBapa notpedurtento.
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Cratba 7. [1paBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycryru)
FAPAHT:

CM. SHuumknoneaun n apyrme KOMMeEHTapum K ctatbe 7 HacTosiLero 3akoHa

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 1 6HeCeHbI
U3MEeHeHUs

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

1. MNoTpebutens nmeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu obbIYHbIX
YCOBUSAX €ro WCMNoSib30BaHWUSA, XpPaHEHWsl, TPaHCMOPTUMPOBKM W yTunusauum 6bin
GesonaceH ONS XWU3HW, 300pOBbs MOTPEOUTENS, OKpyXalolwenh cpedbl, a Takke He
NPpUYMHAN  Bped  MMywecTtBy notpebutens. TpeboBaHusA, KOTOpble  LOSKHbI
obecneuymBaTb Oe3onacHocTb ToBapa (paboTbl, ycnyrn) ANns XW3HU U 300POBbS
noTpebutens, okpyxawLlen cpefbl, a Takke npefoTBpalleHMe MpUYMHEHUs Bpeda
nmyLLecTBy notpebutens, asnsaTca obs3atenbHbIMU U YCTaHABNMBAKOTCA 3aKOHOM UK
B YCT@HOBIIEHHOM UM NopsigKe.

2. NarotoButenb (ncnonHutenb) obsasaH obecnedmBaTb Ge3onacHOCTb ToBapa
(paboTbl) B TeYeHMe YCTaHOBIIEHHOINO CpoOKa Chyxbbl MK Ccpoka rogHOCTM ToBapa
(paboThbl).

Ecnn B cooTBeTcTBMM C MyHKTOM 1 cTaTbh 5 HacTosiwero 3akoHa U3roToBUTENb
(ncnonHUTEnNb) HE ycTaHOBWUIT Ha ToBap (paboTy) cpok cnyxObl, OH 06s13aH obecneyunTb
BGesonacHocTb ToBapa (paboTbl) B TeyeHWe OecATM NneT Co AHA nepedayvm ToBapa
(paboTbl) NoTpeduTento.

Bpen, NpUYMHEHHbIN XU3HKU, 300POBbI0 UM UMYLLIECTBY NOTpebutens Bcneacreve
HeobecneyeHuss 6GesonacHoOCTU ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUU CO cTaThben 14 HacTosAwero 3akoHa.

3. Ecnn pgna 6esonacHoro wucnonb3oBaHus ToBapa (paboTtbl, ycnyru), ero
XpaHeHNd, TPaHCMOPTUPOBKM W yTunmusauunm Heobxoammo cobnogaTb crneumanbHble
npasuna (ganee - npasvna), U3rotToBUTENb (MCNOMHUTENb) 006513aH ykasaTb 3TV nNpaBuna
B COMPOBOAUTENbHOW [OOKyMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM crnocobom, a npogasey, (McnonHuTenb) obsa3aH AOBECTU 3TU
npasuna oo ceegeHns notpebutens.

WHbopmaLmsi 06 n3MeHeHusIx:

®eldeparibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHKkm 4 eHeceHbl
U3MEHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
4. Ecnn Ha ToBapsbl (paboTkl, YCryrin) 3akOHOM UM B YCTAHOBIIEHHOM MM MNopsigKe

yCTaHOBMNeHbl obasaTernbHble TpeboBaHuA, obecrneyuBawwmne umx 6HesonacHocTb ANs
XWU3HW, 300pOBbS NOTPebUTENs, OKpyXatoLlen cpefbl U npefoTspalleHne NpuYMHEHUs
Bpeda MMyLLeCTBY MNoTpebuTensi, cooTBeTCTBME TOBaApoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUAM noanexur oba3aTenbHoOMYy noaTBEPXKAEHMIO B nopsgke,
npegycMOTPEHHOM 3aKOHOM M MHbIMU MPaBOBbIMU aKTaMu.

FTAPAHT:

CornacHo ®epgepanbHomMy 3akoHy oT 27 pgekabpa 2002 r. N 184-03 obbekTom
obas3aTenbHON cepTudmMKaumMm MoXeT ObiTb TOMbKO MpPOAYKLMS, BblMyckaemMas B


http://ivo.garant.ru/document?id=57489502&sub=0
http://ivo.garant.ru/document?id=12017771&sub=105
http://ivo.garant.ru/document?id=3859058&sub=701
http://ivo.garant.ru/document?id=12038155&sub=105
http://ivo.garant.ru/document?id=3900266&sub=704
http://ivo.garant.ru/document?id=12071546&sub=1000
http://ivo.garant.ru/document?id=12054718&sub=1000
http://ivo.garant.ru/document?id=12029354&sub=2321

obpaweHne Ha Tepputopun Poccuinckon ®epepaunn. Cm. VMIHdopmalmoHHOE NUCbMO
occtanpgapta PO ot 11 mons 2003 r. N BK-110-28/2522
He pgonyckaeTtcsa npogaxa ToBapa (BblnosiHeHME paboTbl, OKa3aHWe ycryrun), B TOM

ynucne MMNoOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 wnHdopmauum ob obsizaTenbHOM
noaTBEPXOEHUN €ro COOTBETCTBUS TpPeboBaHUAM, yKa3aHHbIM B MyHKTe 1 HacTosLen
cTaTtbMm.

WHopmaLumsi 06 naMeHeHusx:

@®edeparnbHbiM 3akoHom om 18 urwna 2011 e. N 242-3 6 nyHkm & 6HeceHbI

usMeHeHusi, ecmynarujue 8 cusy ¢ 1 asaycma 2011 e.

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
5. Ecnu ycTtaHoOBMNeHo, 4YTo npu cobnwogeHun notpebutenem yCTaHOBMEHHbIX
npaBuil  UCMONb30BaHUS, XPaHEHUS WM  TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
MNPUYMHSAET UNN MOXET NPUYUHUTDL BpeS XXU3HW, 300POBbLI0 U MMYLLECTBY noTpebuTtens,
OKpy>KatoLLem cpene, N3roToBUTEND (vcnonHuTens, npoaasel) o065a3aH
He3amMeanuTenbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanusaumio) OO YCTpaHeHus
NPUYMH Bpeaa, a B HeO6XoaMMBbIX Criydasx NPUHATE Mepbl N0 U3BbATUIO ero n3 obopoTa u
OT3bIBY OT noTpebutens (notTpebutenen).
FTAPAHT:
Cwm. TlonoxeHne O nNpoBeOEeHMM IKCNepTu3bl HeKavyeCTBEHHbIX W OnacHbIX
NPOAOBONIbCTBEHHOIO Cbipbsi M MULLEBbLIX MNPOAYKTOB, WX WCMOMb30BaHUN UK
YHUUTOXEHUN, YTBEPXKOAEHHOE rnocTaHoBreHnem lpaButensctBa PO oT 29 ceHTAbps
1997 r. N 1263
Ecnn npuuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENb)
0bs3aH cHATb Takon ToBap (paboTty, ycnyry) ¢ npousdBoacTtea. [1py HEBbLINOMHEHUU
N3rotToBUTENEM (MCNOMHUTENEM) 3TON 0BA3aHHOCTU YMNOSTHOMOYEHHLIN heaepanbHbIn
OpraH WCMNOSIHUTENbHOW BNacTuM NpPUHMMAaeT Mepbl MO OT3blBY Takoro ToBapa (paboThl,
YCIyrn) ¢ BHYTPEHHEro pbiHKa M (Mnn) oT noTpedbutensa unu noTpebutenen B nopsiake,
YCTaHOBIIEHHOM 3aKkoHodaTenbCcTBOM Poccuinckon ®enepaumn.
YObITKA, NPUYNUHEHHbIE MNOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyru), noanexart BO3MeLLeHN0 N3rotoButenem (MCNonHUTenem) B nofIHOM obbeme.
6. YTpaTtun cuny.

WNHdopmaLums 06 naMeHeHusx:

Cm. mekcm rnyHkma 6

Cratba 8. [NpaBo noTpedbutens Ha nHdopmaunto 06 nsrotosutene (McnonHuTene,
npogasLe) n o ToBapax (paboTax, ycnyrax)
FAPAHT:
CM. QHUMKIoneamn u apyrme KOMMeHTapum K ctatbe 8 HacTosLwero 3akoHa

1. T[loTtpebutens BnpaBe noTpeboBaTb nNpeaoCcTaBfeHns Heobxogumon WU
AOCTOBEPHON WHGOopmaumn 06 marotoBuTene (UcnosHUTENe, NpodaBLe), pexume ero
paboTbl 1 peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKkasaHHas B rMyHKTe 1 HacTosdWeW cTaTbuM WHGOPMAUUA B HarnsggHon wu
AOCTYNHOM hopme LOBOAUTCA A0 CBeAEeHUs noTpedbutenen npu 3aknio4YeHnn JOrosopos
Kynnu-npogaxu u [OroBOpoB O BbIMNOMAHeHUN paboT (okasaHun ycrnyr) crnocobamu,
NPUHATBIMU B OTAENbHbIX cdhepax obcnyxmBaHus notpedbuTenen, Ha PycCKOM SA3blke, a
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AOMNOMHNTENIbHO, MO YCMOTPEHUI0 U3rotoBuTensa (MCNOMHUTENs, npodasua), Ha
rocygapCTBEHHbIX fA3blkax cybObekToB Poccurickon Pegepaumm u  poAaHbIX A3blKax
HapogoB Poccuiickon degepaunn.

CraTtbsa 9. MHdopmauusa o6 narotosutene (McnonHutene, npogasue)
FAPAHT:

CM. SQHuumknoneaun n apyrme KOMMeHTapum K ctatbe 9 HacTosiLero 3akoHa

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 6HeCeHbI
U3MEHEeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. WasrotoButens (ucnonHuTenbs, npoasel)) obdA3aH [OBeCTM [0 CBeAeHUs
noTpedbutens pupMmeHHoe HauMeHoBaHWe (HanMeHOBaHWE) CBOEW OpraHu3aunm, MecTo
ee HaxoxaeHus (agpec) n pexum ee pabotbl. [NMpogasel (MCNONHUTENDL) pa3MellaeT
yKa3aHHy MH(popMaLmio Ha BbiBECKE.

N3rotoBuTenb (MCnonHuTenb, NpogaseL) - MHAMBUAYyanbHbIA NpeanpuHumaTenb -
AOSDKEH NpefocTaBuTb NoTpebutento MHOpMaUnio 0 rocygapCTBEHHOW perncTpaumm um
HanMeHOBaHUWN 3aperMcTpMpoBaBLLErO ero opraHa.

WHdopmaumsi 06 naMeHeHusIx:
®edeparibHbiM 3akoHOM om 16 okmsbpsi 2006 2. N 160-@3 nyHKm 2 u3roxeH 8 Hogou
pedakuyuu

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

2. Ecnu Bug 0eatenbHOCTU, OCYLLECTBAAEMbIA U3roToBUTENEM (MCMNOSTHUTENEM,
npogasuUoOM),  MNOONEXWT  JNUUEH3UPOBaHUKD U (UAKW)  UCNOMHUTENb  UMeeT
rocyfapCTBEHHYIO akkpeauTauuio, 40 cBeAeHusa notpedbutensa gomkHa ObiTb goBeadeHa
MHopMaLMs O BUAE OeATEeNbHOCTU U3roToBuTENsa (MCNONMHUTENs, npogasua), Homepe
NMUEH3N n (UnM) Homepe CBUAETENLCTBA O rOCY4apCTBEHHOM akkpeauTauumn, cpokax
OENCTBUSA yKa3aHHbIX NUUeH3uM U (unu) cBuaeTenbCTBa, a Takke WHgopmauus ob
opraHe, BblAaBLUEM YKa3aHHble JIMLEH3UIO N (UNN) CBUOETENbCTBO.

3. NHdbopmauma, npeayCMOTpeHHas rnyHKkTamy 1 U 2 HacTosiwen cTaTbW, A0SHKHa
OblTb OgoBedeHa A0 cBedeHus noTpebutenen Takke Npu OCYLWECTBIEHUUM TOProBIu,
BbITOBOrO M MHbIX BUAOB 06CNyXMBaHUA NoTpebutenen BO BPEMEHHbIX MOMELLEeHUNX, Ha
sipMapkax, C NOTKOB W B APYrMx cnyyasix, ecrnv TOproensi, 6bITOBOE U WHble BUAbI
obcnyxmBaHna noTpedbutenen ocywecTBNAKTCA BHE MOCTOSHHOIO MecTa HaxoXAeHus
npogasua (MCnonHUTens).

CraTtbsa 10. MHdopmauuma o ToBapax (paboTtax, ycnyrax)
FAPAHT:
CM. DHUmKnonegun n gpyrne kommeHTapum Kk ctatee 10 HacTosdwero 3akoHa

1. N3rotoButenb (ncnonHuTens, npogasel)  obsaAsaH CBOEBPEMEHHO
npenocTaensaTb NoTpedutento HeobxoaMmyo U AOCTOBEPHYH MHOpMaLUIO O ToBapax
(paboTax, ycnyrax), obecneuymBaloLlyld BO3MOXHOCTb WX MpaBunbHOro Bbibopa. [lo
OTAENbHLIM BMAaM ToBapoB (paboT, ycnyr) nepevyeHb W Crnocobbl [gOBeAEeHUS
WHopmaumum go notpebutena yctaHaBnueakTca [lpaBuTtenbcTBoM Poccuickomn
depepauymn.


http://ivo.garant.ru/document?id=57489526&sub=0
http://ivo.garant.ru/document?id=12038155&sub=106
http://ivo.garant.ru/document?id=3900266&sub=901
http://ivo.garant.ru/document?id=12049953&sub=2
http://ivo.garant.ru/document?id=5118829&sub=902
http://ivo.garant.ru/document?id=57489504&sub=0

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHom om 21 dekabpsi 2013 e. N 363-®3 8 nyHKm 2 6HeCEHbI
usMeHeHusi, ecmynaruwue 8 cusy ¢ 1 uronsa 2014 a.

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu

2. MHdbopmaumsa o ToBapax (paboTax, ycnyrax) B ob6a3atenbHOM nopsake AoShKHa
cogepxaTb:

HaMMEeHOBaHWe  TEXHUYEeCKOro  perfiamMeHTa WM  MHOe  YCTaHOBIEHHOEe
3akoHopaTenscTtBoM Poccunckon defepaumm 0 TEXHUYECKOM  perynupoBaHun U
ceugetenncTByowee 06 obs3aTenbHOM NOATBEPXKAEHMM COOTBETCTBUSI ToBapa
o0o03Ha4yeHue;

cBegeHns 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLUEHUN NPOAYKTOB MUTAHWA CBedeHUst O cocTaBe (B TOM 4uCrie HanMeHOBaHWue
MCNONb30BaAHHbBIX B MPOLECCe M3roTOBIEHUS MPOAYKTOB MUTaAHUA NULLEBbLIX L00OaBOK,
Buonornyeckn akTMBHbIX [00aBOK, WH(OPMAUMS O HanMyuuM B NPOOYKTax NUTaHUSA
KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHMEM T[EHHO-UHXEHEPHO-MOANULNPOBAHHBIX
OpraHnM3MoB, B Crlydae, eCriv cogep)aHme ykasaHHbIX OpraHM3MoB B TaKOM KOMMOHEHTe
cocTaBnsieT bonee OeBATU OECATbIX NPOUEHTa), NULLEBON LIEHHOCTWU, Ha3Ha4YeHuu, ob
YCIOBUAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MNUTaHUsA, O crnocobax W3roToBNeHus
rotoBblx 6504, Bece (0bbeme), naTte U MecTe U3roTOBMEHUS U yNnakoBKKU (pacdacoBkm)
NPOAYKTOB MUTaHWS, a TaKke CBEAEHUS O NPOTUBOMOKA3aHUSX AS1S UX MPUMEHEHNS Mpy
OTAEeNbHbIX 3aboneBaHnax. [lepeyeHb ToBapoB (paboT, ycnyr), nHopmMaumnsa 0 KOTOpbIX
AOSDKHa cogepaTb MPOTMBOMOKA3aHWs A9  MX  MPUMEHEHUA MNpu  OTAENbHbIX
3aboneBaHusx, yteepxaaetcs [NpasutenscTsom Poccuinckon depepauuu;

LeHy B pybnsax u ycnosusa npunobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucne
npu onnarte ToBapoB (paboT, ycrnyr) yepe3 onpeaenieHHoe BpeMs Mocre nx nepegadn
(BbINOMHEHUS, OKasaHWsA) nNoTpeduTento, MOMHYK CyMMy, nognexallyio BblnnaTe
notpebutenem, n rpacduk noraeHnsa 3TonM CyMmb;

FTAPAHT:
Cm. ®epepanbHbii 3akoH oT 21 pekabps 2013 r. N 353-®3 "O noTtpebutenbckom
Kpeaute (3anme)", sBctynarowmn B cuny ¢ 1 nona 2014 r.

Cwm. lMamaTky 3aeMLumka no NnoTpebuTenbCKkoMy KpeauTy, U3NOXeHHY B nucbme LIBP
oT 5 maa 2008 r. N 52-T

rapaHTUUHbIN CPOK, €CIN OH YCTaHOBIEH;

npasuna u ycrnosust apdekTnBHoro n 6e3onacHoOro MCnosb3oBaHUA TOBaApPOB
(pabor, ycnyr);

UHpopmaumo 06 aHepreTudeckorm 9EPEKTUBHOCTM TOBApPOB, B OTHOLUEHWUU
KOTOpbIX TpeboBaHWe O Hanuuuum Takom MHopMauuu onpeaeneHo B COOTBETCTBUM C
3akoHogaTtenbctBOM 006 9HeprocbepexeHMnm u O MNOBbILWEHUM 3HEPreTUYEeCcKom
apdekTnBHOCTY;

CPOK Cnyxbbl WM CPOK roaHOCTUM ToBapoB (paboT), YCTAHOBMNEHHLIM B
COOTBETCTBMM C HACTOSALWIMM 3aKOHOM, a Takke CBedeHUst O HeOBXoaMMbIX OAEeNCTBUAX
noTpebutens no WUCTEYEHUM YKasaHHbIX CPOKOB WM BO3MOXHbIX MOCMEACTBUAX MNpU
HEBbINOSTHEHUN TaKUX OEWCTBUMWA, ecnn ToBapbl (paboTbl) MO WUCTEYEHUU YKa3aHHbIX
CPOKOB NpeACTaBNAT ONacHOCTb AN XXMU3HW, 300p0Bbs 1 nMyLLLeCTBa NnoTpebuTtens nnm
CTaHOBATCS HEMPUrOgHLIMWU M9 UCMONb30BaHUSA NO HAa3HAYEHWIO;

agpec (MecTo HaxoXgaeHusl), (OUPMEHHOe HauMeHoBaHMe (HanMeHoBaHue)
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nsrotoButena  (UCNONHUTENS, npogasua), YNONIHOMOYEHHOW OpraHuM3auMm  Unu
YNOAIHOMOYEHHOIO NHAMBUAYANbHOMO NpeanpuHUMaTens, UMnopTepa;

nHpopmaumio 06 obAazaTenbHOM MNOATBEPXKOAEHUN COOTBETCTBUSA TOBapoB (paboT,
YCInyr), ykasaHHbIX B MyHKTe 4 cTaTby 7 HACTOSILLEro 3akoHa;

WH(opMaLMIO O npaBuriax nNpogaxu TOBapOB (BbINOMHEHMs paboT, okasaHud
yenyr);

yKaszaHMe Ha KOHKpPeTHOe nuuo, KOTopoe ByaeT BbINOMHATbL paboTy (OkasbiBaTb
ycrnyry), u WHpopmauuio O HEM, eCnu 3TO UMeeT 3HayeHue, UCXoOs U3 XapakTepa
paboTbl (ycnyru);

yKasaHue Ha MCnosib3oBaHne YOHOrpaMm Npu OKa3aHUK pasBrekaTesnbHbIX yCnyr
NCNOSTHUTENSAMU MY3blKarbHbIX MPOU3BELEHUN.

Ecnn npuobpetaembin notpebutenem toBap 6bin1 B ynoTpebneHun vnu B HEM
YyCTpaHANCS HegocTaTok (HegoctaTtku), notpebutento gomkHa ObiTb npegocTaBneHa
MHdopmaumsi 06 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, MNPeabsABAAEMbIX K 3TUKETKaM, spribikam nmbo
nUCTKaM-BKNapllam ynakoBaHHbIX MULLEBBLIX NPoAyKToB, cM. PefepanbHbii 3aKOH OT
2 auBapsi 2000 r. N 29-03

MHdopmaums 06 namMeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 8 nyHkm 3 BHEeCeHbI
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. IHopmauus, npegycMoTpeHHasa nyHKTOM 2 HacTosiWen ctaTtbu, 4OBOAUTCA A0
cBeAeHus notpebutenen B TEXHUYECKOM AOKYMEHTauun, npunaraeMom K ToBapam
(paboTtam, ycnyram), Ha 3TUKETKax, MapkKUPOBKOM UMM MHbIM CNOCOBOM, NPUHATLIM NS
OTAeNbHbIX BMAOB TOoBapoB (pabot, ycnyr). WHdopmauna o6 obssaTtensHoM
noaTBEPXOEHUN COOTBETCTBMS TOBapOB MpeacTaBnseTca B nopsgke u cnocobamu,
KOTOpble YCTaHOBMEHbl 3akoHogaTternscTtBoM Poccunckon degepaumm 0 TEXHUYECKOM
perynupoBaHmMM, U BKrovaeT B cebs cBegeHUMss O  HOMepe  OOKYMEHTa,
noaTBepXaaroLwero Takoe COOTBETCTBME, O CPOKe ero Aencteus u ob opraHusauumu, ero
BblOaBLLEN.

AG3aL BTOpOW yTpaTus cuny.

WHbopmaLmsi 06 n3MeHeHusIx:

Cm. mekem ab3aya emopoeo

CraTtbs 11. Pexxum paboTbl npogasLua (MCNONHUTENS)
FAPAHT:

CM. DHUmMKnoneagun n gpyrne KOMMeHTapum K ctatee 11 HacTosdwero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MyHUUMNANbHbIX OpraHusauui TOprosnwu,
ObITOBOrO N MHbLIX BUOOB 0BCNyXnBaHUS NoTpebutenen yctaHaBnmMBaeTCs Mo peLleHnto
COOTBETCTBEHHO OpPraHOB UCMOSIHUTENbHOM Bnactu cybbektoB Poccuiickon Pepepaunm
N OpraHoB MECTHOro camoyrnpaBfieHus.

2. Pexunm paboTbl opraHuMsauuin, OCYLWEeCTBAAKLWMX AeAaTenbHOCTb B cdepax
TOProBoro, GbITOBOrO0 N UHbLIX BUOOB OBCAYXMBaHUA NOTpedbutenem n He yKasaHHbIX B
nyHkTe 1 HacTodwen CcTaTbM, a Takke wuHAMBMAyalnbHbIX MpegnpuHumaTtenemn
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yCTaHaBnMBaeTCs UMW CaMOCTOSATENbHO.
3. Pexum pabotbl npogasua (MCNOMHWUTENS) [OBOOMTCA OO CBeAeHus
notpeburtenen n gosmkeH COOTBETCTBOBATb YCTAHOBIEHHOMY.

NHdbopmaLums 06 naMeHeHusIX:

®edeparsibHbIM 3akoHoOM om 21 Oekabps 2004 2. N 171-@3 8 HaumeHo8aHU€Ee 8HECEHbI
U3MEHEHUS

CM. mekcm HaumeHogaHus 8 rpedbidyuwiel pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3rotoBuTens (MCNOMHUTENS, npoAasBua) 3a
HeHagnexaluyto nHgopmauuto o Toape (pabote, ycnyre)
FTAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 12 HacToswero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 1 BHEeCeHbI
U3MEeHEeHUs

Cm. mekem riyHKma 8 rpedbioyuwel pedakyuu

1. Ecnn notpebutento He npegocTtaBrieHa BO3MOXHOCTb He3aMennuTesnbHO
NoNyYnTb NPU 3akfloYeHUN O0roBopa WHGopmaumio O ToBape (paboTte, ycnyre), OH
BrnpaBe notpeboBaTtb OT npoaaBua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
HEeOOOCHOBAHHbLIM YKINOHEHWEM OT 3aKIOMEeHUs1 4OroBopa, a €Cnv LOroBop 3aKrYeH, B
pa3yMHbIA CPOK OTKa3aTbCs OT €ro UCNOSTHEHUSA U NoTpeboBaTb BO3BpaTa ynnadeHHon 3a
TOBap CyMMbl 1 BO3MELLLEHNSA OPYrMX YObITKOB.

Mpn oTkasze OT MCMONHEeHus AoroBopa noTpedbutenb 06s3aH BO3BpaTUTbL TOBap
(pesynbtat paboTbl, YycCnyrn, €cnuM 3TO BO3MOXHO MO WX XapakTepy) npogaBuy
(ncnonHuTEn!to).

2. [lpopaBey (ucnonHuUTENb), HE NPEenOCTaBMBLUMI MOKyNaTesnto MOSHOM W
AOCTOBEPHON WHGopMaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeayCcMOTPEHHY rnyHKkTamu 1-4 ctatenm 18 wunnm nyHktom 1 crtaten 29 HacToswero
3akoHa, 3a HefocTaTkM ToBapa (paboTbl, ycryrn), BO3HMKLIME MOCNe ero nepenayu
noTpebutento BCneacTemMe OTCYTCTBMS Y HErO Takon nHdopmauun.

3. Mpun npuuvHeHUn Bpeda >KWU3HW, 340POBLIO U MMyLEeCTBY noTpebutens
BCrNeaCTBME HenpeaocTaBfeHuUss emy MOSIHOM M OOCTOBEPHOW WMHGOpMauMm O ToBape
(paboTe, ycnyre) notpebutens BnpaBe MNOTpeboBaTb BO3MELLEHUS TaKoro Bpeada B
nopsigke, NpeaycMOTPEHHOM cTaThbelr 14 HacToswero 3akoHa, B TOM YMCIe MOSHOro
BO3MELLEHNSA YObITKOB, MPUYUHEHHbIX MNPUPOAHbIM O6bekTaM, HaxogswuMcs B
cobCcTBEHHOCTU (BNageHumn) notpebutens.

4. Tpu paccmoTpeHun TpeboBaHuM noTpebuTens O BO3MeLWeHUUM YObITKOB,
NPUYMHEHHbLIX HEOOCTOBEPHOM WM HEeOoCTaTOYHO MOMHOW WHopmaumen o ToBape
(paboTe, ycnyre), HeobxoOMMO MWCXOAUTb W3 NpeanonoxeHna o6 OoTCyTCTBUU Yy
notpebutens cneumanbHbIX NO3HaHNI O CBOMCTBAX M XapakTepucTukax Toeapa (paboTbl,

ycnyru).

WHdopmaLums 06 naMeHeHusx:

®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 8 HaumeHo8aHUEe 8HECEHbI
U3MeHeHUSs
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CM. mekcm HaumeHogaHUus 8 rpedbidyuwiel pedakyuu
Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS  (MCNOMHUTENS, NpoaaBua,

YNONTHOMOYEHHOW OpraHn3auuMm Unn yrnoriHOMOYEHHOrO0 MHAMBMAYaNbHOMO
npegnpuHUMaTens, MMnopTepa) 3a HapyLleHe npas noTpedutenen

FTAPAHT:

CM. DHUMKnonegum n gpyrme KOMMeHTapum K ctatee 13 HacToswero 3akoHa

WHbopmaLumsi 06 n3MeHeHusIx:

@®edeparbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-0®3 8 nyHkm 1 6HecCeHbI

U3MEHEeHUSs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
1. 3a HapyweHue npaB noTtpebutenen U3rotoBuTenb (MCNONHUTENDb, NpoAaBel,

YyNOSIHOMOYEHHas opraHu3aums nnu YNONTHOMOYEHHbIN NHOVBUOYaNbHbIN
npeanpuHUMaTenb, MMNOpPTEP) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM
NN JOroBOPOM.

WHdopmaumns 06 namMeHeHusx:

@®edeparbHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 Hog8ou

pedakuyuu

CmM. mekcm niyHKkma 8 ripedbidywel pedakuyuu
2. Ecnn MHOEe He yCTaHOBSIEHO 3aKOHOM, YObITKW, MPUYUHEHHble noTpebutento,
nognexar BO3MELLEHUIO B MOSIHOW CyMMe CBepX HeYCTOWKW (NeHu), yCTaHOBIIEHHOW
3aKOHOM U LOrOBOPOM.
WNHdopmaLums 06 naMeHeHusx:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 8 nyHkm 3 6HeCeHbl
U3MeHeHuUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
3. Ynnata Heyctonku (NeHn) wn BoO3MelleHne YObITKOB He ocBoboxaarT
narotoButensa  (UCNONHWUTENS, MNpodaBua, YMOSHOMOYEHHYIO  OpraHu3auui  unm
YNOMHOMOYEHHOIO0 MHAMBUAYANBHOrO NpeanpuHUMaTens, uMmnopTepa) OT MCMNOSNTHEeHUS
BO3/0XEHHbIX Ha Hero 0b6s13aTenbCTB B HAType nepea notpebutenem.

WHdopmaLumsi 06 naMeHeHusIx:

Q®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 8 nyHKm 4 eHecCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
4. NarotoBuTenb (UCNONHUTENDb, NpoAdaBel, YNONIHOMOYEHHas OpraHu3aums unu

YNOSTHOMOYEHHbIN MHOMBUAYANbHBIN NpeanpuHuMaTenb, nmnoptep) ocsoboxaaeTcs oT
OTBETCTBEHHOCTW 3a HEMUCNOJTHEHNE 00S3aTENLCTB UMW 3a HEHaanexawee UCMONHEeHne
064a3aTenbCTB, €CNN AOKaXeT, YTO HEUCNONHEHNE 00s3aTeNnbCTB UMN UX HEHaANexallee
WUCMNOSIHEHNE MPOM3OWO BCMeaCTBME HENPeonosIMMOM CUMbl, a TakKXKe M0 WHbIM
OCHOBaHWAM, NPeAYCMOTPEHHbLIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

@®edeparbHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 6 nyHkm 5 6HecCeHbI

U3MEeHeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
5. TpeboBaHua notpebutens ob ynnate HeyCTOMKW (neHu), nNpeayCcMOTPEeHHON
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3aKoHOM MNU JOroBOPOM, NoAsiexaTt yoOBfETBOPEHUIO U3rOTOBUTENEM (MCMNONHUTENEM,
npogasLOM, YNOMIHOMOYEHHOW OopraHu3aunen UM ynosIHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpuHuMaTenem, MMNOPTEPOM) B 4OO6POBOSIbHOM MOpsiAKe.

NHdbopmaLums 06 naMeHeHusIx:

®eldepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHkm 6 eHeceHbl

U3MeHeHuUsl

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

6. lNpu ypoBneTBOpeHMM cyaoM TpeboBaHMn noTpedutensi, yYCTaHOBMEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roTOBUTENS (MCNOMHUTENS, Npogasua, YNOSIHOMOYEHHON
opraHu3aumm unm ynosiHOMOYEHHOro MHAMBUAYANbLHOrO NpeanpuHUMaTens, umnopTtepa)
3a HecobnwogeHne B O0OPOBONBHOM  Mnopsiake  yaoBneTBopeHus  TpeboBaHui
noTpedutens wrtpad B pasMmepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXXOEHHOW Cya0M
B Nonb3y notpebutens.

Ecnn ¢ 3asBneHnem B 3awmTty npaB notpebutens BbICTynakT OOLLECTBEHHbIE
obbeauHeHns noTpebutenen (Mx accounaumm, COK3bl) WAN OpraHbl MECTHOro
camoynpasrieHns, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO WTpada nepeyvmcrnsaoTca
yKa3aHHbIM 06beanHeHnsaM (MX accoumaumsim, Coo3am) Unn opraHam.

Cratba 14. WmyulecTBeHHass OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN
BCreacTBMe HeJoCcTaTKoB ToBapa (paboTbl, ycnyru)
FAPAHT:
CM. KoMMeHTapuu K ctatbe 14 HacTosLero 3akoHa

1. Bpen, nNPUYUHEHHBIA XXW3HKW, 300POBbD WNMNM  UMYLLECTBY MNoTpedbutens
BCNeACTBNE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PeLenTypHbIX U UHbIX HEAOCTaTKOB
ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHNIO B NONTHOM O6beMme.

2. [lpaBo TpeboBaTb BO3MelleHUsT Bpeaa, NPUYMHEHHOrO  BCreacTsue
HefocTaTkoB ToBapa (paboTbl, ycnyru), npu3HaetTcsa 3a JobbiM  NOTEprneBLUMM
He3aBMCUMO OT TOro, COCTOSST OH B [JOrOBOPHbIX OTHOLWEHUSX C MNpoaaBLOM
(ncnonHUTENEM) UK HeT.

WHdopmaLumsi 06 naMeHeHusIx:

®edeparibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-@3 6 nyHkm 3 6HecCeHb!
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

3. Bpea, NpWYMHEHHBIA XWU3HW, 300POBbD WUNU  UMYyLLECTBY noTpebutens,
NOASIEXNT BO3MELLEHUIO, €CNU Bped MNpUYMHEH B TEeYEeHMe YCTaHOBMEHHOrO Cpoka
cny>0bl UM cpoka rogHocTK ToBapa (paboThl).

Ecnun Ha ToBap (pesynbTaTt paboThl) AormkeH ObITb YCTAHOBNEH B COOTBETCTBUU C
nyHKTamn 2, 4 ctaten 5 HacTosWero 3akoHa CpoK CNyX0bl UM CPOK rOAHOCTU, HO OH He
yCTaHOBMNeH, nmbo notpebutento He Obina npefocTaBneHa MofHas M JOCTOBepHas
WHopMaLMsi O CpPoKe crnyxBbl UMM Cpoke rogHocTn, nNubo notpebutens He 6bin
NPONH(OPMUPOBAH O HEOOBXOANMbBIX OENCTBUSX NO UCTEYEHUN CPOKa Cry>Obl NN cpoka
rOOHOCTM N BO3MOXHbIX MOCMEACTBUAX MPU HEBBLINOSTHEHMM yKa3aHHbIX O4eUCTBUN, NMbo
ToBap (pe3ynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB MpeAcTaBrisieT OMacHOCTb S
XW3HU W 300pOBbS, Bpen MOANEXUT BO3MELLEHUIO He3aBUCMMO OT BPEMEHW ero
NPUYMHEHMS.
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Ecnn B cooTBeTCTBMM C MyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb
(ucnonHuTenb) He ycTaHoBWMN Ha ToBap (paboTy) cpok cnyxObl, Bped noanexut
BO3MELLLEHUNIO B Crydae ero Nnpu4MHeEHns1 B TeYeHne SecATn NeT co OHA nepegayn Toeapa
(paboTbl) NoTpedbuTento, a ecnn AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl
N3roToBrneHnsa ToBapa (OKOHYaHUS BbINOSTHEHNSA paboThl).

Bpen, npuynHEHHbI BCReAcTBME HeOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHMIO
NpoAaBLOM UM N3roToBMUTENEM TOBapa No BbIGOpy NoTepnesLUEero.

Bpen, npuynHEHHbIM BCreacTBMe HenocTaTkoB paboTbl MW yCnyru, NOANEXUT
BO3MELLLEHWNIO UCMOMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, NPUYUHEHHbIN
XW3HW, 340pPOBbI0 UMM MMyLLECTBY MNOTpedbuTena B CBA3WM C  WUCNOJIb30BaHWEM
mMaTepuanoB, 060pyaoBaHWUSA, WHCTPYMEHTOB W WHbIX CPeAcTB, Heobxoaumblx Ans
NpOM3BOACTBa TOBApOB (BbIMNOSIHEHUA paboT, okasaHwsa ycnyr), He3aBMCUMO OT TOrO,
MO3BOMAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWI BbISIBUTb X O0COBble CBOMCTBA Mnu
HerT.

5. 3rotoBuTenb (McnonHuTenb, Nnpogasel,) ocBoboXaaeTcs OT OTBETCTBEHHOCTH,
€eCnn JoKaXeT, YTO Bpen NPUYNHEH BCNeLCTBME HENPEOAONIMMOM CUMbl UMW HapyLUEeHUs
notpebuteneM  YCTAHOBIIEHHbIX  MpPaBUS MCNOSIb30BaHWS, XpaHeHns nnu
TpaHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

MHdopmaums 06 u3MeHeHusX:

®edepanbHbiM 3akoHom 21 Oekabpss 2004 2. N 171-@3 8 cmambio 15 6HeceHbi
U3MeHeHUs

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 15. KomneHcaumnsa mopasnbHOro Bpeaa
FTAPAHT:

CM. KoMMeHTapun Kk ctaTbe 15 HacTosiwero 3akoHa

MopanbHbii  Bpen, MPUYMHEHHbIN rnoTpebuTtento BCNeACTBME  HapyLleHus
nsrotoBuTenemM (McnosiHMTENeM, npoaaBLOM, YMNONIHOMOYEHHOW OpraHu3auven unm
YNONITHOMOYEHHbIM  MHOMBMAYaNbHBIM  NpeanpuHMMmaTenemM, UMMNOPTEPOM)  npas
noTpedutensl, NpeayCMOTPEHHbIX 3akoOHaMu W MNpaBOBbIMW akTamMu Poccuinckon
depepaunn, perynupyroiuMn OTHOLLEHMS B obracTu 3awuTbl NpaB noTpebuTtenen,
NoANEeXUT KOMMEHCaUuMn nNpUYnHUTENEM Bpeda npu Hanuumm ero BuHbl. Pasmep
KOMneHcauMm MopanbHOro Bpefa onpefendeTrcs CyaoM M He 3aBUCUT OT pasmepa
BO3MELLEeHNA UMYLLECTBEHHOrO Bpeaa.

KomMmneHcauuna mopanbHOro Bpefa OCYLLEeCTBIISeTCA He3aBUCMMO OT BO3MELLEHUS
MMYLLIECTBEHHOIO Bpeda 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencTBuTenbHOCTb YCNOBUK AOroBopa, YLEeMNawWwmx npasa
notpeburtens
FTAPAHT:
CM. DHUMKnonegun n gpyrme KOMMeHTapum K ctatee 16 HacTosdwero 3akoHa
1. Ycnosus pgorosopa, yuwemnsawuwme npasa noTpedutens no CpaBHEHUKD C
npasunamu, yCTaHOBNEHHbIMW 3aKOHAMW UMW MHBIMW MPaBOBbIMU akTamu Poccumnckon
degepaumn B obnacTtum 3alwmnTbl Npae noTpebutenen, NpuU3HaTCsa HeAEUCTBUTENbHLIMMN.
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Ecnm B pe3ynbTaTte UCnoJfiHeHna goroeopa, ywemndarwero npaea n0Tpe6|/|Ten$|, Yy
Hero BO3HUKIN y6bITKVI, OHU noanexXxat BO3MeLWeHUK U3rotoBmutTerem (VICI'IOJ'IHI/ITeJ'IeM,
npoAasLoOM) B NOSIHOM obbeme.
NHdbopmaLums 06 naMeHeHusIx:

®edeparibHbIM 3akoHOM 21 0ekabpsi 2004 2. N 171-D3 8 nyHKmM 2 8HeCeHbl USMEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
2. 3anpewaeTcs obycrnoenueaTb NpuobpeTeHne ofgHMX ToBapoB (paboT, ycnyr)
obs3aTenibHbIM NPUOBPETEHNEM UHLIX TOBApOB (paboT, ycnyr). YObITKA, NPUYNHEHHbIE
noTpedbuTento BCNEACTBME HapyweHust ero npaBa Ha cBob6ogHbiM Bbibop TOBapoB
(paborT, ycnyr), Bo3MeLLaoTCs Npo4aBLOM (MCNOMHMTENEM) B MOMHOM o6beMe.
3anpelwaetca obycnoenueBaTb YOOBMETBOPeHME TpeboBaHM noTpedutenen,
npeabsBnsieMblX B TEYEHME TapaHTUMHONO CpOKa, YCMOBUAMMW, HE CBSA3AHHbIMU C
HegocTaTkaMmu ToBapos (paboT, ycnyr).
MHdopmaums 06 M3MeHeHUsX:
®edeparibHbiM 3akoHOM om 21 Odekabpsi 2013 2. N 363-03 8 nyHkm 3 6HeceHbl
usmMeHeHusi, ecmynarowue 8 cusy ¢ 1 urons 2014 a.

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

3. MNpopasey, (ucnonHuTenb) He BrnpaBe 6e3 cornacus NoTpebuTensa BbIMONHATL
AononHuTenbHble paboTtbl, ycnyrm 3a nnaty. [loTpebutenb BnpaBe oTKasaTbCA OT
onnartbl Takux paboT (ycnyr), a ecrnv oHu onna4veHbl, noTpebuTtens Bnpase notpebosaTtb
OT npojasua (MCNosHUTENS) Bo3BpaTa ynnadvyeHHon cymmbl. Cornacue notpebutens Ha
BbINONTHEHME [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnsercs npogaBLoM
(vcnonHuTenem) B NMCbMEHHOW (hopMe, ecriv MHOE He NpeayCcMOTpPeHO deaeparnbHbIM
3aKOHOM.

WNHdopmaums 06 naMeHeHusx:

®edeparnbHbiM 3akoHomM om & mas 2014 e. N 112-@3 Hacmoswul 3akoH OOrnosfiHeH
cmambeu 16.1
CraTtbsa 16.1. ®opmbl U NOpSAOK onnaTbl NpU NpoAaake TOBApPOB (BbIMOSIHEHUK
paboT, okazaHUM ycnyr)
FAPAHT:
CM. kommeHTapum K ctaTbe 16.1 HacTosiwero 3akoHa

1. MNpopasey, (McnonHutenb) o6s3aH obecnevunTb BO3MOXHOCTb OnflaTbl TOBApOB
(pabot, ycnyr) nyteM MCNONb30BaHWUS HaUMOHANbHbBIX MNAATEXHbIX MHCTPYMEHTOB, a
TaKKe Hann4yHbIX pac4yeToB Mo BblIbopy noTpedbutens.

O6s13aHHOCTL 0BecneynMTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) C
MCNOSb30BAHNEM HaALMOHAIbHbIX MMATEXHbIX MHCTPYMEHTOB B paMKax HauMOHanbHOW
CUCTEMbI NIIATEXHbIX KapT HE pacnpocTpaHseTca Ha CybbekToB npeanpuHMMaTebCKOn
AeATenbHOCTU, BbIpy4yka OT peanu3aumn ToBapoB (BbIMOSIHEHUS paboT, okasaHus yCryr)
6e3 yyeta Hanora Ha goGaBrieHHYO CTOMMOCTb UM BanaHcoBas CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuaribHbIX akTMBOB) KOTOPbIX 3a
npealwecTByOWMIA  KaneHgapHbln  rog  He npeBblaeT npefenbHble  3HayYeHus,
yCTaHOBMEeHHble [paBuTenbcTBoM Poccuickon degepauumn ans MMKponpeanpuaTuin.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a HEUCNOSTHEHME YKa3aHHOW 0643aHHOCTU cM. KOATT PO


http://ivo.garant.ru/document?id=12038155&sub=111
http://ivo.garant.ru/document?id=3900266&sub=1602
http://ivo.garant.ru/document?id=70444888&sub=102
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=70548970&sub=3
http://ivo.garant.ru/document?id=57523869&sub=1601
http://ivo.garant.ru/document?id=12025267&sub=14804

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npouM3BOAUTLCS noTpebutenem B
COOTBETCTBMM C yKazaHWeM npogasua (UCNOMHUTENS) NyTEM pacyeToB Yyepe3 CyObekToB
HaLUWOHaNbHON MNAaTEXHOM CUCTEMbI, OCYLLECTBIIAIOLWMX OKa3aHMe NaTeXHbIX YCryr B
COOTBETCTBMM C 3akoHopgartensctBoM Poccunckon Pegepauum o0 HauMoHaNbHOM
nnaTeXXHon cuctTeme, ecrnim MHoe He YCTaHOBIIEHO bedeparibHbIMU 3aKOHaMU UNU UHbIMU
HOpPMaTUBHLIMM NMPaBOBbIMU akTaMu Poccuinckon depepaumm.

3. lMpn onnate TOBapoB (paboT, ycnyr) HanM4YHbIMKM LEHEXHbIMW CpeacTBaMm
obssatenscTBa noTpebutens nepen npoaaBLOM (MCMOMHUTENEM) MO OnfaTte TOBapoB
(paboT, ycnyr) cunmTarTCsl UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTA BHECEHMS HanU4yHbIX LEHEXHbIX CpeacTB npogaBuy (McnonHutento) nmnbo
nnaTeXxXHoMy areHTy (cybareHTy), ocyllecTBnsawweMy OesaTenbHOCTb MO0  npuemy
nnartexen U3aNYecKnx nuL.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeeBoga nNpeaocTaBnsieMbiX
notpebutenem HanuuHblX AEHEeXHbIX cpeacTs 6e3 OoTKpbITUS BGaHKOBCKOro c4yeTa
obssatenscTBa noTpedbutens nepen npoaaBLOM (MCMOMHUTENEM) MO Onfate TOBapoOB
(paboT, ycnyr) cunmTarTCsl UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHMs noTpedbuTenemM HanuyHbiX [LOEHEXHbIX CpPeacTB  KpeauTHOWM
opraHmsaumm nnbo GaHKOBCKOMY MraTeXHOMy areHTy (cybareHTy), OCyLUeCTBASAOLWUM
DesTeNbHOCTb B COOTBETCTBMW C 3akoHogartesnbctBoM Poccunckon depepauum o
HaLUNOHaNbHON NNaTeXHOW cucTeMe.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda [LOEHEXHbIX CPeacTB B
pamMkax npuMeHsiemblx cdopm 6e3HannyHbiX pacyeToB obsidaTenbcTBa noTpebutens
nepen npogaBUOM (MCNonHUTENEM) NO onfaTe ToBapoB (paboT, ycnyr) cuyuTaroTcs
MCNOSTHEHHLIMU B CYMME, YKa3aHHOW B pacnopsXKeHnn o nepeBoae AEHEXHbIX CPeacTs, C
MOMEHTa MNoATBEPXKAEHUS ero UcnosiHeHus obcnyxusarowen notpebutens KpeanTHowm
opraHusauuen.

4. lMNpun onnate ToBapoB (paboT, ycnyr) npogasBuy (MCNONHUTENO) 3arpeLleHo
yCTaHaBnNuBaTb B OTHOLLUEHMM OAHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba mx onnaTtbl NOCPEACTBOM HaNM4YHbIX pacyeToB UMW B pamKax
npuMeHsieMbixX hopm 6e3HannyHbIX pac4eToB.

5. TlpogaBey (McnonHWTENb) HeceT OTBETCTBEHHOCTb 3a BO3HUKLWINE Y
notpebutens ybbITKA, BbI3BaHHble HapyweHnem TpeboBaHu nyHKTa 1 HacTosWeN
cTaTtbu.

CraTtbsa 17. CynebHas 3awuTa npas notpebutenen
FAPAHT:

CM. SHUMKnoneann u gpyrme KOMMeHTapum k ctatbe 17 HacTosiero 3akoHa

O paccmoTpeHun cygamm rpakgaHcKMx Aen no cropam o 3awurte npa. notpebutenen
cM. nocTtaHosreHue NneHyma BepxosHoro Cyna P® ot 28 uioHa 2012 r. N 17

1. 3awwmTa npaB notpebutenen ocyLecTBnsaeTCca CyaoM.
WHdbopmaLmsi 06 M3MeHeHusIX:
®edeparibHbiM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 nyHKkm 2 U3/10)keH 8 HogoU
pedakuyuu

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. Wckn o 3awmte npas notpebutenenm MoryTt 6biTb nNpeabsBneHbl Mo BbIGOpy
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uctua B cypg rno Mecry:

HaxOXOeHNA oOpraHu3aumm, a ecnn OTBEeTYMKOM SBRAeTCS WHAMBUOYalbHbIN
npeanpuHUMaTenb, - ero XuTenoCcTea;

XUtenbcTea unu npedbiBaHNA NCTLA;

3aKMYeHNs UM NCMONHEeHns 4orosopa.

Ecnn wuck K opraHusaumm BbITEKaeT W3 OeATenbHOCTM ee  dunuana  unu
npeacTaBMTENbCTBA, OH MOXET ObiTb NpeabsBreH B Cyd MO MECTy HaxoXOeHus ee
dununana unu npeacraBUTenbCTBa.

NHdopmaumsa 06 nsmeHeHusX:
®edeparbHbiM 3akoHom om 18 uronss 2011 2. N 242-®3 nyHKm 3 uU3/10)KeH 8 Ho8oU
pedakyuu, ecmynaruw,el 6 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm rniyHKkma 8 rpedbidywel pedakuyuu
3. lNoTpebutenn, WHbIE WUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHWem npas
noTpebutenen, ocsoboXgatoTCHa OT ynaTbl rocy4apCTBEHHOW MOLSIMHBI B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccuickon degepauunm o Hanorax n cbopax.

Mnaea Il. 3awmTa npaB noTpebuTenen Npu Npogaxe ToBapoB NOTpedGUTENAM

FTAPAHT:
Cwm. cxemy "3awmta npaB notpedbutenen npu npogaxke ToBapoB”

MHdopmaums 06 u3MeHeHusX:

®eodeparbHbIM 3aKoHOM om 25 okmsibps 2007 2. N 234-®O3 8 HaumeHo8aHUEe 8HECEHbI
U3BMEHEHUs, ecmyrnaruwue 8 cusy o ucmeyeHuu copoka nsamu OHel rocrne OHs
oguyuanbHoz20 onybrukoeaHusi Ha3gaHH020 ®edepasilbHO20 3aKOHa

CM. mekcm HaumeHogaHUus 8 rpedbidyuwel pedakyuu
CraTbs 18. [NpaBa noTpebutens npm obHapy>xeHun B ToBape HeJOCTaTKOB
FTAPAHT:

CM. SHuumknoneann n apyrme KOMMeHTapum K ctatbe 18 HacToswwero 3akoHa

WNHdopmaLums 06 naMeHeHusx:

@®edeparbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3MEeHeHUsI, ecmyrarnuue 8 cusy o ucmeyeHuu copoka nsamu OHeu riocrie OHS
ouyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbidyuwel pedakyuu

1. MNoTpebutenb B cnyyae obHapyXeHWst B TOBape HeOoCTaTKOB, €CrN OHU He
ObIIn OroBopeHbI NPoAaBLOM, NO CBOEMY BbI6OpY BrnpaBse:

notpeboBaTtb 3aMeHbl Ha TOBap 3TOM Xe Mapkm (dTUX Xe Mogenu u (1nu)
apTukyna);

noTpeboBaTb 3aMeHbl HAa TaKOW >Xe ToBap APYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLUUM NepepacHeToOM MOKYMNHOW LieHbI;

notpeboBaTb COpaA3MEPHOro YMEHbLUEHMWS NOKYMHOW LiEHbI;

notpeboBatb He3ameanuTernbHOro 6e3BO3ME3OHOr0 YCTpPaHEeHUs HeOoCTaTKOB
TOoBapa WM BO3MELLEHUA PacxXxOAdOB Ha MX UCMpaBneHue notpebutenem unum TpeTbum
nuuowm;

oTKasaTbCA OT MCMOMHEeHUs OoroBopa Kynnu-npodaxu n notpebosaTb BO3BpaTa


http://ivo.garant.ru/document?id=12088101&sub=13
http://ivo.garant.ru/document?id=12088101&sub=7101
http://ivo.garant.ru/document?id=5660754&sub=173
http://ivo.garant.ru/document?id=5421259&sub=0
http://ivo.garant.ru/document?id=12056685&sub=104
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=18
http://ivo.garant.ru/document?id=57489510&sub=0
http://ivo.garant.ru/document?id=12056685&sub=1042
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0
http://ivo.garant.ru/document?id=5129539&sub=181

ynnavyeHHon 3a ToBap cymmsbl. 1o TpeboBaHuio npogdaBua v 3a ero cyet notpebutens
AOJHKEeH BO3BpaTUTb TOBap C HeJoCTaTkamu.

Mpn atom noTpebutenp BApaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHMS
ybbITKOB, NPUYMHEHHbBIX €My BCNeaCTBME MPOAaXu ToBapa HeHarexallero kayecTtsa.
YObITKM BO3MELalTCA B CPOKW, YCTAHOBSMIEHHble HacToAWMM  3akoHoM  Ans
yAOBNETBOPEHNSA COOTBETCTBYHOLMX TpeboBaHun noTpebutens.

B oTHOLWEHNN TeXHNYECKM CIIOXHOro ToBapa notpebutenes B criydae obHapyXeHns
B HEM HeJOCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSIHEHMS [OroBopa Kynrv-npogaxu u
notpeboBaTtb BO3BpaTa yMNSa4YeHHOW 3a TakoW ToBap CyMMmbl nnMbBO npeabsBUTb
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOM Xe Mapku (Mogenn, apTUKyrna) UM Ha Takou
Xe ToBap ApyroM Mapku (Mogenu, apTukyrna) C COOTBETCTBYIOLWMM MepepacyeTom
MOKYMHOW LeHbl B TedeHne NaTHaguaTu AHEW cO OHA nepefadn noTpedbuTtento Takoro
ToBapa. 1o uctedeHnn aToro cpoka ykasaHHble TpeboBaHMs noanexaT yaoBneTBOPEHUIO
B OQHOM U3 cneayrLmx cny4yaes:

obHapyXeHue CyLeCTBEHHOro HeJocTaTka ToBapa;

HapyleHne  YCTaHOBSIEHHbIX HACTOAWMM  3aKOHOM  CPOKOB  YCTpaHeHus
HeOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOSMb30BaHMSA ToBapa B TeYEeHWe KaXaoro roga rapaHTUAHOro
cCpoka B COBOKynHOCTM 6onee 4yem TpuauaTb AHEW BCNeacTBME HEOOHOKPAaTHOro
yCTpaHeHNs ero pasfnunyHbIX He4OoCTaTKOB.

[MepevyeHb TEXHUYECKM CrOXHbIX ToBapoB YyTBepxaaeTca [1paBUTenbCTBOM
Poccuinckon degepaunn.

WHdopmaLumsi 06 naMeHeHusIx:

@®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-03 8 nyHKm 2 8HeCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosAWeW cTaTbM, NPeabsBSOTCS

noTpedbutenem npogasuy nNMB0O YyNONMHOMOYEHHOW OpraHu3aunn UNu yrnorHOMOYEHHOMY
NHAMBUAYaNbHOMY NpeanpuHUMaTento.

MHdopmaumsa 06 namMeHeHusx:

@®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 3 6HeCeHbI

U3MEHEeHUsI, ecmyraruwue 8 cusy o ucmeyeHuu copoka nsamu OHeu rocre OHS

oguyuanbHoz20 onybrukoeaHusi Ha3gaHH020 PedepasilbHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

3. MNoTpebutene Bnpase npeabsBUTb TPeboOBaHMA, yKasaHHble B ab3alax BTOPOM
N NaToM nyHkTa 1 HacTofAwen ctaTbW, WU3rOTOBUTENHD, YNOSITHOMOYEHHOM OpraHu3auum
NN yNOoSTHOMOYEHHOMY MHAMBUAYANbLHOMY NpeanpuHUMaTento, UMNopTepy.

Bmecto npegbsiBneHuss atux TpeboBaHun noTtpeduTtenb BApaBe BO3BPaTUTb
M3roTOBUTENIO WX MMMNOPTEPY TOBAp HeHaanexallero kayectBa W notpeboBaTb
BO3BpaTa ynfadyeHHON 3a HEro CyMMbI.

4. Ytpatun cuny.

WHbopmaLmsi 06 n3MeHeHusIx:

CmMm. mekcm rnyHKkma 4

@edeparibHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKkm 5 eHeceHbI
U3MEeHeHUs, ecmynarowue 8 Ccusy Mo ucmeyYeHUU copoka rnsamu OHel rocrie OHSA
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oghuyuansHo2o ornybukosaHusi HazeaHHo20 PedepanbHO20 3aKoHa

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

5. OtcytctBMEe Yy noTpebutena KaccoBOro WM TOBApHOro 4eka nmnbo WHOro
AOKYMEHTa, YOOCTOBEpPSAWMNX (akT Ku  YyCcrnoBUA MNOKYMKM ToBapa, He 4dBnseTcd
OCHOBaHMeM [J1s OTKa3a B y4OBMeTBOpeHun ero TpeboBaHui.

FTAPAHT:

B cootBetctBUM co cTtateen 493 K PO otcytctBue y notpedbutens ykasaHHbIX
AOKYMEHTOB He NULIaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETEeNbCKMEe NoKasaHusa B
NOATBEPXKOEHME 3aKITYeHns oroBopa

[Mpogasel (M3roToBUTESb), YNOMHOMOYEHHAA OpraHn3aunsa UM ynosTHOMOYEHHbIN
MHOuBMOYanNbHbIA  nNpeanpuHMMaTesnb,  uMmnoptep  o00a3aHbl  MPUHATL  ToBap
HeHagnexawlero kayectsa y noTpebutens M B crydae HeobxoaAMMOCTU MpPOBECTU
NpoBepKy kayecTBa ToBapa. [MoTpebuTens BnpaBe y4yacTBoBaTb B MpOBepKe KayecTBa
TOBapa.

B cnyyae crnopa o npuyMHax BO3HMKHOBEHWSI HeOOCTaTKoB ToBapa npodasel
(n3rotToBUTEND), YMNONHOMOYEHHas opraHusaums nnm YNONTHOMOYEHHBbI
NHOVBMAYanNbHbIA NpeanpuHMMmaTenb, umnopTep o6s3aHbl NPOBECTM 3KCNepPTU3y ToBapa
3a CBOM cYeT. JKcnepTusa ToBapa NpoBOAUTCA B CPOKWU, YCTaHOBMNEHHble cTtaTtbsamu 20,
21 n 22 Hactosiwero 3akoHa Ans yaoOBNeTBOPEHMsI COOTBETCTBYHOLMX TpeboBaHUN
notpebutens. loTpebutens BnpaBe NpUCYTCTBOBaTb MpWU MPOBELEHUU 3IKCNEPTU3bl
TOBapa W B Criydae Hecornacus Cc ee pesynbTaTaMy OCMOPUTb 3aKMYeHUe Takou
aKcnepTu3sbl B cynedbHom nopsgke.

Ecnn B pesynbrate akcnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HegocTaTKu
BO3HUKNN  BCneacTeMe OOCTOATENbLCTB, 3a KOTOpble He OoTBevaeT npoaasel
(n3rotoBuTenb), noTpedbutens o06sA3aH BO3MECTUTb npogaBuy  (M3roTOBUTESID),
YNONHOMOYEHHON opraHusauum nnm YNONTHOMOYEHHOMY NHOMBUAYyanbHOMY
npegnpuHUMaTento, MMMNOPTEPY pacxodbl Ha npoBefeHWe JKCNepTusbl, a Takxke
CBsi3aHHblEe C ee NPOBeAEeHMEM pacxobl Ha XpaHeHMe N TPaHCNOPTUPOBKY ToBapa.

WNHdopmaLums 06 naMeHeHusx:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 e nyHkm 6 6HecCeHbl
U3MEHEeHUS

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

6. Mpopasey  (M3roTtoBUTENb),  YMNOSIHOMOYEHHAs  opraHuMsauus  unu
YNONMHOMOYEHHbIN  MHAMBUAOYASbHBLIM  NpeanpuHUMaTesnlb, UMMNopTep OTBevyaeT 3a
HeOCTaTKMU ToBapa, Ha KOTOPbIM HE YCTAHOBMEH rapaHTUMHbBIA CPOK, eCrln NOTpebuTens
AOKaXeT, YTO OHM BO3HMKNM A0 nepefadnm TtoBapa noTpebutento unv no npuynHam,
BO3HUKLLINM 0 3TOM0 MOMEHTA.

B oTHoweHun TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUWHLIA CPOK, Npoaasel,
(n3rotoBuTeEnDb), YyNOSTHOMOYEHHas opraHmsauyus nnm YNOSTHOMOYEHHbIN
MHOMBUAYaNbHbIN NpeanpuHUMaTesib, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, ecnu
He [OKaXeT, YTO OHW BO3HMKMAW Mnocne nepefadn ToBapa noTpedutento BcreacTteue
HapylleHna notpebutenemMm npaBui UCMONb30BAHUS, XPaHEHUS UM TPAHCMOPTUPOBKU
TOBapa, 4eNCTBUN TPETbUX NN, NN HENPEOAOSTUMOUN CUSTbI.

MHdopmaumsa 06 nsmMeHeHusx:

®edepasibHbiM 3akoHOM om 21 Oekabps 2004 . N 171-®3 nyHKm 7 U3/10XXKeH 8 Hogou
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pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

7. [HoctaBka KpynHorabapuTHOro TOBapa W ToBapa BecoMm Oonee nAaATH
KANOrpaMMOB 4N PEMOHTA, YLEHKW, 3aMeHbl M (Mnn) BO3BpaT MX noTpebutento
OCYLLECTBIATCA CunamMmm M 3a CcYyeT npogaBua (M3rotoBUTENs, YMNONTHOMOYEHHOM
opraHu3aumm Unn ynonHOMOYEHHOro MHAMBMAYaNbHOIo NpeanpuHMMmaTens, umnoprtepa).
B cnyyae HeucnonHeHus gaHHOM 00S3aHHOCTM, a Takke npu OTCYTCTBMM MpoAaBsua
(n3rotoBuTEnNS, YNONIHOMOYEHHOMN opraHusaumm nnn YNOAIHOMOYEHHOTO
NHOVBMAOYANbHOrO npeanpuHUMaTens, UMnopTepa) B MecTe HaxoxaeHus notpebutens
AocTaBka 1 (Mnu) BO3BpaT yKasaHHbIX TOBApPOB MOryT OCYLLUECTBMATbLCA NoTpebutenem.
Mpn 3TOoM npogasey  (M3roTOBUTENDb,  YMOMHOMOYEHHAs  OpraHusauus  unu
YNOMHOMOYEHHbIV MHAUBMAYAmNbHbLIN NpeanpuHMMaTens, MMnopTep) o6s3aH BO3MECTUTb
noTpedbuTento pacxogbl, CBA3aHHble C A0OCTaBKOM M (MnnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpoku npegbsiBrneHus notpebutenem TpeboBaHMA B OTHOLUEHUU
HeJoCTaTKoB ToBapa
FAPAHT:

CM. KomMeHTapumn Kk ctaTbe 19 HacTosiwero 3akoHa

MHdopmaums 06 u3MeHeHusX:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 6 nyHkm 1 6HeceHbl
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. NoTpebuTtenb BNpaBe NpeabsBUTbL NPegyCMOTPEHHble cTaTtbelr 18 HacTosLwero
3akoHa TpeboBaHuA K npogasuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHvsaumm unm
YNOMHOMOYEHHOMY WHAMBUAYaNbHOMY nNpeanpuHMMaTento, UMMNopTepy) B OTHOLUEHWUU
HeJoCTaTKoOB TOBapa, eCcnv OHU OBHapyXeHbl B Te4YeHe rapaHTUNHOIo Cpoka Unn cpoka
rogHocCTH.

B oTHOWweHMN TOBapOB, HAa KOTOPbIE rapaHTUMHbIE CPOKU UMW CPOKU FTOAHOCTU He
YyCTaHOBMEHbI, NOTpebuTenb BMApaBe MNpeabsBUTb YKasaHHble TpeboBaHus, ecnu
HeJocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbIN CPOK, HO B npeaenax ABYX IeT CO OHSA
nepegadn ux notpedbutento, ecnun bornee AnuTenbHbIE CPOKU HE YCTaHOBIIEHbI 3aKOHOM
W1 JOroOBOPOM.

WHbopmaLmsi 06 n3MeHeHusIx:
®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 e rnyHKm 2 6HeCeHbl
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. NapaHTUHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl UcYMCNSeTCca CO AHSA
nepefayv ToBapa nNoTpebuTento, ecnum MHoe He NpeaycMOTPEHO LOroBopoM. Ecnn aeHb
nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU CPOKU WCYUCIAKTCA CO AHA W3roTOBIEHUSA
ToBapa.

[na ce30oHHbIX ToBapoB (06yBM, oAdexabl U NPOYUX) ATU CPOKM UCYUCIIAKTCA C
MOMEHTa HacCTynneHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HacCTynneHnss KOoTOporo
onpeaensieTca COOTBETCTBEHHO cybbektamm Poccunckon depepaumm ucxoosa w3
KNUMaTU4eCcKMxX yYCrioBMA MeCTa HaxoXaeHus notpebutenen.
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[Mpy npogaxe ToBapoB No obpasuam, No NoYvTe, a Takke B Cryyasx, eCriv MOMEHT
3aKMYEHNa OOroBopa Kynnu-npogaxm U MOMEHT nepegadun toBapa notpebutento He
CcOBMagarT, 3TU CPOKU MCUYUCNAITCA CO AHA OOCTaBKM ToBapa notpebutento. Ecnu
noTpebutens NuEeH BO3MOXHOCTU MCMNONb30BaTb TOBap BCrneactBme 0b6CTOATENbCTB,
3aBuCALLMX OT npodasua (B 4aCTHOCTW, TOBAp HyXOaeTcs B cheuuanbHOW YCTaHOBKE,
NOAKNIOYEHNN Unn cbopke, B HEM UMEKTCHA HEQOCTATKM), rapaHTUNHbBIA CPOK HE TeYeT Ao
yCTpaHeHns npogaBuUOM Takux obctoaTenbcTB. Ecnn geHb OocTaBku, YCTaHOBKW,
nogkno4YeHnsa, cbopkM ToBapa, YCTPaHEHUS 3aBUCALLMX OT npoAdaBua OOBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpPedbuTenb He MOXET MCNOoMb30oBaTb TOBAap MO Ha3HAYEHWUIO,
onpeaenutb HEBO3MOXHO, 3TU CPOKM MCYUCHISAIOTCA CO OHA 3aKfoveHust gorosopa
Kynin-npoaaxu.

Cpok rogHocTu TOBapa onpegensdeTcs nNepuogaoM, WCHUCAAEMbIM CO  AOHSA
N3roTOBMEHNS1 TOBapa, B Te4eHNEe KOTOPOro OH NPUrodeH K UCNOMb30BaHMIO, UK OaToMu,
[0 HacCTyMneHns KOTOPOM ToBap NPUrodeH K UCNoSb30BaHUIO.

MpoOomMKNUTENBHOCTL CpPOKa rOQHOCTM TOBapa AOMMKHA COOTBETCTBOBATb
obsasaTenbHbIM TpeboBaHMAM K Ge3onacHoCTK ToBapa.

MHdopmaums 06 u3MeHeHusX:

®edeparibHbiM 3akoHomM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 6HEeCeHbI
U3MEHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. MapaHTUNHbLIE CPOKM MOryT YCTaHaBnMBATbCA Ha KOMMMEKTYHOLME U3Oenus u
COCTaBHbl€ YaCTWU OCHOBHOMO ToBapa. lapaHTUNHbIE CPOKN HA KOMMMEKTYOLWNe n3genms
M COCTaBHblE 4YacTU WUCHUCHIAKOTCA B TOM >Xe MOpsiAKe, YTO M rapaHTUMHbBIA CPOK Ha
OCHOBHOW TOBap.

[@apaHTUiHbIE CPOKM Ha KOMMMEKTYyLMNe n3genuss U CoCTaBHble YacTu ToBapa
CUMTAIOTCH pPaBHbIMM rApPaHTUMHOMY CPOKY Ha OCHOBHOE Wusgenue, ecnuM WHoe He
yCTaHOBMNEHO OorosopoM. B cnyyae, ecnu Ha KoMnrekTyolwee nsgenve U CoCTaBHYIO
yacTb ToBapa B  [0OroBope YCTaHOBMEH rapaHTUWHbLIK  CPOK  MEeHbLUEeN
NPOAOSDKUTENBHOCTN, YeM rapaHTUMHBIA CPOK Ha OCHOBHOe wusgenve, notpebutens
BrpaBe npeaobsaABuTb TpeboBaHUS, CBA3aHHble C HedocTaTkaMy  KOMIMMEKTYHOLWEro
n3genus n cocTaBHOM YacTu ToBapa, NpU UX OBHAPYXEHWU B TeYeHWe rapaHTUMHOrO
CpOKa Ha OCHOBHOE U3aenue, ecnn Hoe He NPeagyCcMOTPEHO AOrOBOPOM.

Ecnn Ha komnnekTywowee wusgenue YCTaHOBMEH rapaHTUMHBLIN CPOK Gonbluen
NPOLOIMKUTENBHOCTN, YEM rapaHTUNHLIN CPOK HA OCHOBHOW TOBap, NoTpebuTtens Bnpase
npeobsBuTb TpeboBaHMST B OTHOLWEHMM HeOOCTaTKOB ToBapa Mpu  YCMOBUW, YTO
HeJoCTaTKM KOMMNIEKTYoLWero n3genusa obHapyXeHbl B Te4eHME rapaHTUNHOIO cpoka Ha
9TO u3genue, He3aBUCMMO OT UCTEYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HacTosLEeN cTaTbe, AOBOASATCA 40 CBeAeHUs noTpedbutens
B MHGOpMauumn o ToBape, NpeaocTaBnsaeMon NoTpedbuTento B COOTBETCTBMM CO CTaTheN
10 HacTosLero 3akoHa.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparsibHbIM 3akoHoM om 17 Oekabps 1999 e. N 212-©3 cmamesi 19 OornorniHeHa
nyHKmMom 5
5. B cnyyasx, Kkorga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHBLIA  CPOK
COCTaBnsdeT MeHee [OBYX NeT M HefocTtaTkM ToBapa obHapyXeHbl notpebutenem no
MCTEYEHUN TapaHTUMHOIO CpoKa, HO B Mpedenax AByX neT, notpebuTtenb Bnpase
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npeobsBuUTb npoaasuy (M3roToBuTeENto) TpeboBaHUs, NPeayCMOTPEHHble cTaTben 18
HacTosiwero 3akoHa, ecrnmn JOKaXeT, YTO HeJoCTaTKn ToBapa BO3HUKNKM 4O ero nepegaym
noTpedbuTento nnu No NpuYMHaM, BO3HUKLLMM OO 3TOr0 MOMEHTA.

WHdopmaLumsi 06 n3MeHeHusIx:

®edeparsibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®P3 nyHKkm 6 u3r10xeH 8 Ho8oU

pedakuyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

6. B cnyyae BbISIBNEHUS CYWECTBEHHbIX HEeOOCTAaTKOB ToBapa noTpebutens
Brnpase npeabsaBUTb N3roTOBUTENO (ynonHomMo4eHHomn opraHusauum nnu
YNOAIHOMOYEHHOMY MHAMBMAYANbHOMY MpeAanpuHUMaTento, uMmnoptepy) TpeboBaHue o
6e3B03Me3AHOM YCTpPaHEHUN TaKMX HEOOCTATKOB, €CIM QOKaXeT, YTO OHU BO3HWUKIM OO0
nepegaym ToBapa MNOTPEOGMTENIO MNM MO NPUYMHAM, BO3HMKLWMM [O 3TOFO MOMEHTA.
YkaszaHHoe TpeboBaHne MoXeT OblTb nNpeabsBNEHO, €ecnu HegocTaTkm ToBapa
oBHapyXeHbl N0 UCTEYEHUN ABYX NET CO AHA nepenaym ToBapa notpebutento, B Te4eHne
YCTaHOBJIEHHOIO Ha TOBAp CpPOKa CryObl NNM B TEYEHME AECATU NET CO OHSA nepenaydn
ToBapa noTpebuTtento B Crlyyae HeyCTaHOBMEHUS cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBNEeTBOPEHO B TeyeHne ABajuath OHEeW CO OHS ero npegbsBrieHns
noTpedutenem unn obHapPy>XEHHbIN UM HEeLOCTAaTOK ToBapa SBNSETCA HeyCTpaHUMbIM,
noTpedbutens No cBoemy BbiGOpy BnpaBe NpeabsBuTb M3roTOBUTEMO (YNOMHOMOYEHHOM
opraHmsauuMm  uUnn - YNosIHOMOYEHHOMY  MHAMBMAOYyaNbHOMY  MNpeanpuHUMaTento,
UMMOPTEPY) WHbIE NpeayCMOTpPeHHble MyHKTOM 3 ctatbym 18 HacToswero 3akoHa
TpeboBaHMs UK BO3BPaTUTbL TOBapP M3roToBUTESO (YNOSTHOMOYEHHOW OpraHu3aumm unm
YNONTHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHMMmaTento, uMnopTepy) u notpedosaTtb
BO3BparTa ynnayeHHOW AeHEeXHON CyMMBbI.

WNHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-@3 6 HaumeHo8aHUEe 8HECEHbI
U3MEHEHUS

CmMm. mekem HauMeHogaHUsi cmambU 8 rpeodbidywel pedakyuu
Cratba 20. YcTpaHeHMe HedoCTaTKOB ToBapa u3rotoButenem (NpoaasBLoOM,

YNOSTHOMOYEHHOW opraHmMsauuen unm ynorHOMOYEHHbIM NHOMBUAOYaNbHbIM
npegnpuHUMaTenem, UMNopTepPoMm)

FAPAHT:

CM. KommeHTapumn Kk ctaTbe 20 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

@®edeparbHbIM 3akoHOM om 25 okmsabpsi 2007 2. N 234-®3 nyHkm 1 u30xXeH 8 Hogoul

pedakyuu, ecmynarowed 8 cusy Mo ucmeyeHUU Ccopoka rnsamu OHel rocre OHS

ouyuarnbHo20 onybriukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. Ecnu cpok ycTpaHeHus HegocTaTkoB ToBapa He onpeneneH B NUCbMEHHOW
dopme cornaweHnemM CTOPOH, 9TW  HedoCTaTKM  OOSMKHbl  OblTb  YCTpaHEHb!
narotoeutenemM (NpogasLOM, YNOMHOMOYEHHOW oOpraHusaumMen Unm yYnosTHOMOYEHHbIM
MHOMBMAOYaNbHbIM NpegnpuHuMaTteneM, UMMNopTepoM) He3amennuTernbHO, TO eCTb B
MUHUManbHbIA CPOK, OO BEKTUBHO HEOOXOOUMBIA ANS UX YCTPaHEHUS C Y4€TOM OObIYHO
npumeHsiemoro cnocoba. Cpok yCTpaHeHWa HedocTaTKoB ToBapa, ornpegensemMbii B
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nUCbMeHHOW hopme corfnalleHneM CTOPOH, HE MOXET NpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsa yCTpaHEeHUs He4OCTaTKOB TOBapa CTaHET OYeBUAHbIM,
4YTO OHW He ByayT yCTpaHeHbl B ONpeAerieHHbIN corfnalleHnemM CTOPOH CPOK, CTOPOHbI
MOryT 3aKkM4nTb COorfalleHne o HOBOM CPOKe YCTpaHeHWsa HepocTaTkoB ToBapa. [pwu
9TOM OTCYTCTBME HEOOXOAUMbBIX ANS YCTPAHEHUS HEQOCTATKOB TOBapa 3anacHbIX YacTen
(netanen, wmartepuanoB), o0opygoBaHUs WM NogOOHbIE MPUYUHBI HE SABASKOTCA
OCHOBaHMEM ANSA 3aKIYeHUs CornaweHns o TakoM HOBOM CPOKe N He 0CBOBOXAatoT OT
OTBETCTBEHHOCTW 3a HapylleHWe Ccpoka, OnpenerieHHOro corfnaweHneMm CTOPOH
nepBoHa4varbHO.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 8 rnyHKm 2 6HEeCeHbI
U3BMEHeHUsi, ecmyrnaruwue 8 cusy o ucmedyeHuu copoka nsamu OHel rocre OHs
oguyuarnbHo20 ornybrnukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cm. mekem riyHKma 8 ripedbioyuwel pedakyuu
2. B oTHOWeEHUM TOBapOB ASINTESNBHOrO MONb30BaHUA U3roTOBUTENbL, NpoaaBeL

nmMbo  ynorHOMOYEHHas  opraHuM3auusi WM YNONHOMOYEHHbIN  MHAWBUAYANbHbIN
npegnpvHnMaTtens o6si3aHbl Npyu NpeabsaBneHnn noTpebutenem ykasaHHoro TpebosaHuns
B TPEXOHEBHbIN CPOK 6e3BO3ME3QHO NpeaocTaBUTb NOTPEOUTENIO HA Nepuoa pPeMOHTA
TOBap  ONUTENbHOrO  MONb3oBaHWs, obnagawwMin  3TUMU  XEe  OCHOBHbLIMMU
noTpedbuTenbLCKMMKM CBOMCTBaMMK, obecnedns 4OCTaBKy 3a CBOW cyeT. [lepeveHb ToBapoB
ANMTENBHOrO NOfb30BaHUA, Ha KOTOpble YkadaHHoe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHasnunaeTtcs [paButensctsom Poccuinckon degepaumn.

WNHdopmaLums 06 naMeHeHusx:

@®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHKm 3 6HeCeHbI

U3MEHEeHUSs], ecmyraruwue 8 cusy o ucmeyeHuu copoKka nsmu OHeu rocrie OHSA

oguyuanbHo20 onybrukosaHusi Ha3gaHH020 ®edepaslbHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. B cnyyae ycTpaHeHuss He[ocTaTkOB ToBapa rapaHTUMHBLIA CPOK Ha Hero
npoAasieBaeTcsl Ha Nepuoa, B TeYeHMe KOTOpPOro ToBap He WUCMOoNb3oBasicd. YKasaHHbIN
nepuoa NUcUYMCnseTcsa co aHa obpalleHns noTpebutensa ¢ TpedoBaHnem o6 ycTpaHeHUn
HeoCTaTKOB TOBapa 40 AHSA Bblgayu ero no okoH4yaHuu pemoHTa. pu Bbligade ToBapa
nsrotoeutenb (Npogasel, YMNOMHOMOYEHHas opraHm3auns WnNu - YNOrHOMOYEHHbIN
NHOVBMAOYanbHbIA NpegnpuHuMartens, umnoptep) obsa3aH npefocTaBUTb B MMCbMEHHOWN
dopme notpebutento nHdopmaumo o gate obpaweHus notpebutensa ¢ TpeboBaHnem
06 ycTpaHeHun OOHapyXeHHbIX UM HegoCTaTKOB ToBapa, O gaTe nepedadn ToBapa
notpebutenem ans ycrtpaHeHns HegOCTaTKoOB ToBapa, O AaTe yCTpaHeHUs HeAOCTaTKOB
TOBapa C Ux onucaHuem, o6 MCNoMb30BaHHbIX 3anacHbIX YacTax (geTansx, maTepuanax)
1 0 gaTe Bblgaudm ToBapa NOTPeduTento N0 OKOHYaHUM YyCTpaHeHUs HeA4OCTaTKOB ToBapa.

WHbopmaLmsi 06 n3MeHeHusIX:

®edeparibHbIM 3akoHOM om 17 dekabpsi 1999 e. N 212-®3 nyHKkm 4 u3roxeH 8 Hog8ou
pedakuyuu

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

4. MMpn ycTpaHeHMn HeQOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMMNEKTYOLEro
n3genus WMnNu COCTaBHOM YaCTU OCHOBHOMO M3OENWsl, Ha KOTOpble YCTaHOBMEHLI
rapaHTUMHbIE CPOKW, Ha HOBble KOMMMEKTYKLLEEe MW34enue WM COCTaBHYK 4acTb
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OCHOBHOIO M34€eNnusa yCTaHaBNMBAETCSA rapaHTUMHbIA CPOK TOW XXe NPOAOIHKUTENbHOCTMH,
4YTO U Ha 3aMeHEeHHble KOMMIEKTYILee W3AenMe WM COCTaBHYK YacTb OCHOBHOO
N3aenuvsi, ecnv MHoe He NPeayCMOTPEHO LOrOBOPOM, U rapaHTUMHBIA CPOK McYMcnsieTcs
CO OHS BblAaun NoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHagnexawero kadecrtea
TAPAHT:

CM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa

MHdopmaums 06 naMeHeHusX:

®edeparibHbiM 3akoHOM om 25 okmsbps 2007 e. N 234-®3 e nyHkm 1 6HeceHbl
U3MEHEeHUSs, ecmynaruwue 8 Ccusy Mo ucmeyYyeHUUu copoka nsamu OHel rocrie OHS
ogpuyuansHo20 ornybriukoeaHusi HadeaHHo20 ®edeparsibHO20 3aKOHa

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. B cnyyae obHapyxeHus notpebutenemMm HegoCTaTKOB ToBapa U MNpeabsBlieHus
TpeboBaHMs O ero 3ameHe npofasey, (M3roToBUTEMb, YNONMHOMOYEHHAs OpraHu3aums
MNWU  YNOSTHOMOYEHHLIM  MHAMBMAYANbHBIA  NpeanpuHuMartens, umnoptep) o64a3aH
3aMeHUTb TakoW TOBap B TeYeHWe cemMu AHEW CO AOHA npenbsBNeHUs yKasdaHHOro
TpeboBaHus noTpebutenem, a npu HEOOBXOOMMOCTU OOMOSHUTENBHOW MPOBEPKU
KayecTBa Takoro ToBapa NpogaBLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHuM3aumen
MNW  YNOMHOMOYEHHBbIM WHOMBUAYANbHBIM NpeanpuHUMaTtenem, WUMMNOPTEPOM) - B
TeyeHue gBafuaT AHEeN COo AHA NpeabsaBreHns ykazaHHoro TpebosaHus.

Ecnv y npogaBua (u3rotoBuUTENs, YMNOMHOMOYEHHOW oOpraHuM3aumm unu
YNOMMHOMOYEHHOTO  MHAMBMAYANbHOMO MpeanpuHUMaTensi, umnopTepa) B  MOMEHT
npeabaBneHna TpeboBaHna OTCyTCTBYeT HeobxoouMMbli NS 3aMeHbl ToBap, 3aMeHa
AosmkHa ObITb NpoBeAeHa B TeYeHMe MecsLa Co OHA npeabsaBneHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa W NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOAMEXUT YAOBIETBOPEHMIO MO €ro 3asiBMIEHMIO B CPOK,
HeobOXooMMbIN ANs oYepeaHON OOCTaBKM COOTBETCTBYIOLWErO TOBapa B 3T PaWMOHbI, B
crlydae OTCyTCTBMS y npogasua (M3roToBUTENs, YNOSIHOMOYEHHOW OpraHuMsauun unm
YNOMMHOMOYEHHOrO0 WHAMBMAYANbHOMO npegnpuHMMaTtens, mMmnoptepa) Heobxogmmoro
ANs 3aMeHbl ToBapa Ha AeHb npeabsBneHns ykasaHHoro tpeboBaHms.

Ecnn ans 3ameHbl ToBapa Tpebyetca 6onee cemu pgHen, no TpeboBaHWUIO
notpebutena npogasel (M3rotoBUTENb NMBO YMNOMHOMOYEHHAA OpraHusauus unm
YNOMHOMOYEHHbIN MHONBUAYANbHbLIA NpeanpuHMUMaTenb) B TeYeHne Tpex OHEW CO OHS
npeabsaBneHnsa TpeboBaHUS O 3amMeHe ToBapa 006s3aH 6e3BO3Me3gHO MpeaocTaBUTb
notpebutento BO BpeMeHHOEe MOfb30BaHME Ha Nepuos 3aMeHbl ToBap AfUTENbHOro
Nnonb3oBaHus, obnagatoWmin 3TUMU XXe OCHOBHLIMU MOTPEOMTENbCKMMU CBOWCTBaMM,
obecneymB ero 4OCTaBKy 3a CBOM CYeT. ATO NpaBuUio He pacnpoCcTpaHseTCs Ha ToBapbl,
nepeyeHb KOTOpbIX onpenendeTcs B COOTBETCTBUM C MyHKTOM 2 cTtaTbu 20 HacTosLWero
3akoHa.

2. ToBap HeHagnexawlero Ka4ecTea 4O/MKEH OblTb 3aMEHEH Ha HOBbIN ToBap, TO
€CTb Ha ToBap, He 6bIBLUMI B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUMHbLIA CPOK UCHUCNAETCH 3aHOBO CO OHSA nepenayu
TOoBapa noTpebutento.

MHdopmaumsa 06 nameHeHusx:
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®edepasibHbiM 3aKkoHOM om 25 okmsbps 2007 2. N 234-®O3 8 cmambto 22 8HECEHbI
U3MEHEeHUSs, ecmynarouue 8 Ccuny Mo ucmeyYyeHUu copoka nsmu OHel nocrie OHS
opuyuansbHo20 orybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywel pedakyuu

CraTtbs 22. Cpoku yaoBNeTBOPEHNS OTAENbHbIX TpeboBaHUN NoTpebuTens
FTAPAHT:

CM. DHUMKnonegmm u gpyrmne KOMMeHTapum K ctatbe 22 HacTosLwero 3akoHa

TpeboBaHna NOTpPedbUTENs 0 COPa3MEPHOM YMEHbLUEHUM MOKYMHOW LeHbl TOBapa,
BO3MELLEHNN PAacXodOB Ha WCNpaBfneHne HeaocTaTKoB ToBapa notpebutenem wnu
TPeTbUM NMUOM, BO3BpaTe YMNfa4eHHOM 3a ToBap [AOEHEXHOW CyMMbl, a Takxe
TpeboBaHMe O BO3MELLEHUN YObLITKOB, NPUYMHEHHBIX NOTPEOUTENO BCNeaCTBUE NPOAaXu
TOBapa HeHaasexawlero kayectsa nNnMbo NpenoCTaBneHNa HeHaanexawen nHpopmaumm
0 ToBape, NOAMNEXUT yOOBNEeTBOPEHMIO NpoLaBLoOM (M3roToBUTESEM, YNOSTHOMOYEHHOM
opraHmsaumMen  unm - YNosIHOMOYEHHbIM  MHAMBUAYAlbHbIM  NpeanpuHuMaTenem,
MMMOPTEPOM) B TEYEHME [ecATU OHEN CO OHA NpeabsBleHUss COOTBETCTBYHOLLEINO
TpeboBaHus.

WHdopmaums 06 naMeHeHusx:
®edepasnbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 HaumeHo8aHUEe 8HECEHbI
U3MEHEeHUS

Cm. mekem HauMeHogaHUsi cmambU 8 rnpeodbidywel pedakyuu
Cratba 23. OTBETCTBEHHOCTb npogaBua (M3roToBUTENs, YMNOSIHOMOYEHHOW

opraHusauum nnm YNOSTHOMOYEHHOrO NHOMBMAOYANbHOIo
npegnpuHUMaTens, nMmnoptepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHui
notpeburens

FAPAHT:
CM. SHUMKoneann u gpyrme KOMMeHTapum k ctatbe 23 HacTosLero 3akoHa

WNHdopmaums 06 naMeHeHusx:
®eldeparibHbiM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 e rnyHkm 1 6HeceHhbl
U3MEHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu

1. 3a HapyweHune npeaycMOTpPeHHbIX ctatbsammn 20, 21 1 22 HacToswero 3akoHa
CPOKOB, a TakXXe 3a HEBbINOSTHEHME (3a4EPXKKY BbINONHEHNS) TpeboBaHMsa NoTpebuTens o
nNpeaocTaBrieHn eMy Ha Nepuoa PEMOHTA (3amMeHbl) aHanorM4yHoro ToBapa npoaaBsel
(n3roToBUTENDb, YNOMHOMOYEHHAA OpraHn3aumst UM ynosTHOMOYEHHbIN MHANBUAYATbHbIN
npeanpuHUMaTtenb, UMMNopTep), [OOMNYCTUBLUMA TakKMe HapylleHus, ynnadnBaeT
notpebutento 3a Kaxabld AeHb MNPOCPOYKM HeycTonKy (NeHw) B pasMepe OOHOro
npoueHTa LeHbl ToBapa.

LleHa ToBapa onpenensieTcs, UCXoas U3 ero LUeHbl, CyLeCTBOBaBLUEN B TOM MECTE,
B KOTOpOM TpeboBaHue noTpedutens OOmMKHO Obino 6bITb yAOBNETBOPEHO NPOAABLOM
(n3rotoBUTENEM, YMNOSIHOMOYEHHOWN opraHusauuen nnm YNONTHOMOYEHHbIM
nHOMBMAYanbHbIM  NpeanpuHUMaTenemMm, MMNOPTEPOM), B AeHb A0OpPOBOSILHOIO
yAOBMETBOPEHUS TAaKoro TpeboBaHUA NN B A€Hb BbIHECEHUSI CyAeOHOro peLleHns, ecnu
TpeboBaHme AOOBPOBONBLHO YAOBETBOPEHO HE ObIno.

2. B cnyyae HeBbINonHeHna  TpeboBaHUM  NOTPedOUTENS B CPOKWU,
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npeaycMoTpeHHble ctatbamu 20 - 22 HacTosilwero 3akoHa, noTpebuTtenb Bnpase Mo
cBOeMy BblIOOpYy npeabsiBUTb WHble TpeboBaHUs, YCTaHOBMEHHble cTatben 18
HacTosALWero 3akoHa.

NHdbopmaLums 06 naMeHeHusIX:

®edepasibHbIM 3akoHoM om 25 okmsabps 2007 2. N 234-®3 3akoH dorosiHeH cmameeu
23.1, ecmynaroweld 8 cusly MO UCMeYeHUU copoka namu OHel rocrne OHSA
oguyuarnbHo20 ornybrukosaHusi Ha3gaHH020 PedepaslbHO20 3aKOHa

Cratba 23.1. [locneactBMsa  HapylweHMs NpogaBLOM  Cpoka nepegaydn

npegBapuTenbHO onnadYeHHoro Topapa notpebutento
FTAPAHT:
CM. SHumknoneann n gpyrme KOMMeHTapum K ctatbe 23.1 HacToswero 3akoHa

1. foroBop Kynnu-npogaxu, npegycMatpuBarowmMi 0683aHHOCTbL noTpebuTtens
npeaBapuTeNnbHO onfaTtuTb ToBap, AOIMKEH COAep)XaTb YCrOBME O CpPOKe nepenadn
ToBapa noTpeduTento.

2. B cnyyae, ecnu npoaasel, MONyYMBLUNMK CyMMY MpenBapuTenbHOM onnaTbl B
onpefeneHHOM [OOroBOPOM Kynnu-npogaxu pasmepe, He MCNOonHuI ob6s3aHHOCTb Mo
nepegadve ToBapa noTpeduTento B yCTaHOBIEHHbI TakuM JOrOBOPOM CPOK, NoTpebutens
no cBoemy BblbOpy BnpaBe notpeboBaThb:

nepegadv onfladeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTbl TOBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom noTpebutenp BnpaBe noTpeboBaTb TaKkKe MOMHOMO BO3MELLEHUSN
yObITKOB, MPUYMHEHHbLIX €My BCNeACTBME HapylleHUs YCTaHOBMEHHOrO [A0roBOPOM
Kynnu-npogaxku cpoka nepegayv npeaBaputenbHO OnavyeHHoro Tosapa.

3. B cnyyae HapylweHusi YyCTaHOBMEHHOrO AOrOBOPOM KyMnnu-Npogaxkm Cpoka
nepegayn npegBapuTenbHO OMfla4YeHHOro ToBapa nNoTpebuTtento npogasey, ynnadnsaet
eMy 3a Kaxabll OeHb MPOCPOYKM HEeYCTOMKY (NeHW) B pasmMepe MOfoBMHbI MPOLEHTa
CyMMbl NpeaBapuTernbHOM onnaTtbl ToBapa.

HeycTtornka (neHn) B3bICKMBAETCS CO AHA, KOrga Nno [OroBopy Kynnv-npogaxu
nepegadya toeapa notpebutento gomkHa Obina 6bITb OCyLWEeCTBEHa, A0 AHA nepeaaydn
ToBapa notpebutento unu OO0 AOHS yooBneTBopeHua TpeboBaHus noTpebutens o
BO3BpaTe eMy npenBapuTenbHO ynnavyeHHOW UM CYyMMb.

CyMma B3bICKaHHOM MOTpebuTenemM HeycTomkn (MeHW) He MOXeT npeBblaTb
CyMMy npeBapuTenbHON onnatbl ToBapa.

4. TpeboBaHua noTpebuTenss 0 BO3BpaTe yMNIayeHHOMW 3a ToBap CYMMbl U O
MOMHOM BO3MeLLEeHUN YObITKOB MoanexaTr yOOBMEeTBOPEHUIO MNpodaBLOM B TeveHue
OECATU OHEN CO OHA npeabsBNeHns cCooTBeTCTBYoLEero TpeboBaHus.

5. TpeboBaHunsa notpebutens, ycTaHOBNEHHbIE MYHKTOM 2 HACTOSILEN CTaTbW, HE
noanexar YyOoOBNETBOPEHUIO, €Cnv NpoAdaBel, [OOKaXeT, YTO HapylleHWe CpOKOB
nepegayvv notpebutento npeaBapuUTenbHO ONflaYeHHOro ToBapa Npom3oLLIo BCNeaCTBUE
HenpeoaorIMMON Cusbl UNK NO BUHE NoTpebutens.

Cratba 24. PacdeTbl c notpebutenem B crydae npuobpeTeHuMss MM ToBapa
HeHaarexallero KayecTtsa
FAPAHT:

CMm. SHuuknonegun n gpyrme KOMMeHTapum K ctatbe 24 HacTosiwero 3akoHa
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MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HeCeHbI
U3MEHEeHUSs, ecmyrnarouue 8 cusy Mo ucmeyYeHUU copoka nsmu OHel rocre OHS
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem rniyHKkma 8 rpeodbioyuwiel pedakyuu
1. MNpn 3ameHe ToBapa HeHaanexawero Ka4ecTsa Ha ToBap 3TON Xe MapKku (3Tnx
Xe mogenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He Npon3BOaUTCA.

MHdopmaumsa 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHkm 2 6HeCeHbI
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

2. lNpu 3ameHe TOBapa HeHagnexalwlero KayectBa Ha TaKOW >xe ToBap Apyrom
Mapku (MoZenu, apTukymna) B criyyae, ecnu LeHa ToBapa, nognexawero saMeHe, Huxe
LeHbl ToBapa, NpeAocTaBeHHOro B3aMeH, notpebutens JOMmKeH JONNaTtuTb pasHuLy B
LUeHax; B Clnyyae, ecnu LeHa ToBapa, nojfiexailero 3ameHe, Bbllle LeHbl ToBapa,
npefoCTaBfIeHHOr0 B3aMeH, pasHuua B LeHax BbinfadynBaeTca notpebutento. LleHa
TOBapa, noanexawero 3ameHe, ornpegenseTcad Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHue noTpebutens He yaoBneTBOPEHO NPOAaBLOM, LleHa 3aMeHseMoro Togapa u
LeHa nepegaBaeMoOro B3aMeH ToBapa OrnpeaensioTcs Ha MOMEHT BbIHECEHUS CyOoM
peLleHnsi 0 3aMeHe ToBapa.

WHdopmaumst 06 naMeHeHusx:

@®edeparbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHkm 3 u3/10XeH 8 HogoU
peodakyuu

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu
3. B cnyyae npeobsiBrnieHns notpebutenem TpeboBaHMs O COpasMEPHOM
YMEHbLLEHMM MOKYMHOW LieHbl TOBapa B pacyeT NpUHUMAaETCH LeHa ToBapa Ha MOMEHT
npeabaBneHnsa notpebutenem tpeboBaHnsa o6 yueHke nnu, ecnn oHo OBPOBOSBHO He
yAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELUEHUS O COPa3MEPHOM YMEHbLUEHUMN
NMOKYMHOW LIEHBI.

WHdopmaLumsi 06 naMeHeHusIX:

Q®edepasibHbiM 3akoHOM om 21 Oekabpss 2004 2. N 171-®3 6 rnyHKm 4 eHecCeHbI
U3MeHeHuUs1

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
4. lpwn BO3BpaTe TOBapa HeHaanexawero kadectsa noTpebuTens Bnpase
TpeboBaTb BO3MELLEHUS pasHULbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW AOrOBOPOM, U
LLleHON COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A0BPOBOSIbLHOIO YAOBNETBOPEHNSA TaKOro
TpeboBaHus wnn, ecnn TpeboBaHMe A0O6POBONLHO He YyOOBMETBOPEHO, Ha MOMEHT
BbIHECEHUS CYOM peLUeHUs.

WHdopmaLums 06 naMeHeHusx:

@®edeparbHbIM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 nyHkKm 5 u3r10keH 8 HO8oU
pedakuyuu

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
5. B cnyyae Bo3BpaTa ToBapa HeHaanexawero ka4ecrtsa, NpoAaHHOro B Kpeawur,
notpebutento BO3BpalLlaeTCca ynnadeHHas 3a ToBap [eHexHass cymma B pasmepe
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noraweHHOro Ko [HI BO3BpaTa YKasaHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcs
nnarta 3a npegocTtaBfieHne KpeauTa.
WHdopmaLumst 06 naMeHeHusIx:
®edeparnbHbiM 3akoHom om 21 Oekabpsi 2013 e. N 363-®3 cmamesi 24 OonorniHeHa
nyHKmMom 6, ecmynarowum 6 cusy ¢ 1 urons 2014 e.

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwlero kadyecrtBa, NpuMobpeTeHHOoro
notpedbutenem 3a c4yeT noTpedbuTenbckoro kKpeauta (3anmma), npogasel, o0643aH
BO3BpaTUTb NOTPEOUTENIO yNNa4YeHHY0 3a TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb
ynnadeHHble noTpebutenemM NpoueHTbl N UHbIE MAaTEXN NO AOrOBOPY NOTPEOUTENLCKOro
KpeguTa (3anma).

Cratba 25. [1lpaBo notpebutens Ha obMeH ToBapa Haanexatlero Kadectsa
FAPAHT:

CMm. QHuMKoneaun n apyrme KOMMeHTapum K ctatbe 25 HacTosiero 3akoHa

MHdopmaums 06 M3MeHeHUsX:

®edeparibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 6 nyHkm 1 6HeceHbl
U3MEeHEeHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu
1. MNoTpebutenb Bnpase oOMEHATb HEMNPOAOBOSILCTBEHHbLIN TOBApP HaAnexallero
KayecTBa Ha aHanorn4yHbIN ToBap y npogasLa, y KOToporo 3ToT ToBap 6bin npuobpeTeH,
€CNnn yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, ¢acoHy, pacuBeTKe,
pasMepy Unun KoMmnnekTaumm.
MoTpebutens wnmeeT npaBo Ha OOMEH HeNpoAOBONLCTBEHHOIO TOBapa
Hagnexallero ka4ecTsa B Te4eHue YeTblpHaguaTn QHEN, He cumTas OHSA ero rnoKynku.
O6meH HenpoOoBONLCTBEHHOrO TOBapa Haafexallero kKadectsa MNpoBOAMTCS,
€CN1 yKasaHHblIA ToBap He Obln B ynoTpebneHuu, coxpaHeHbl ero ToBapHbIA BUA,
notpebutensckue cBOMCTBA, NOMObI, habpuyHble SprblkK, a Takke NMeeTCa TOBapPHbIN
YeK WNM KaccoBbln Yek NnMbo MHOW noaTBepXAalLwWwMin onnaTy YyKasaHHOro ToBapa
AOKYMeHT. OTcyTCcTBME Y NOTpebutensa ToBapHOro Yeka UM KaccoBoro Yeka nmbo MHOro
nogTeepXxgatoLlero onnaTty ToBapa AOKYMEHTa He nuuaeT ero BO3MOXHOCTU CCbInaTbCs
Ha cBMAeTernbCKne nokasaHus.
[MepeyeHb TOBapoB, He nognexawmx obmMeHy MO OCHOBAHWUAM, YKa3aHHbIM B
HacTosLen cTaTbe, yTBEpxaaeTca lNpasutensctBoM Poccurickon denepaunn.
WHdopmaLums 06 naMeHeHusx:
®edeparibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 nyHKm 2 u3rioxeH 8 Hogou
pedakuyuu

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

2. B cnydvae, ecnu aHanornyHbln TOBap OTCYTCTBYET B Mpojdaxe Ha [eHb
obpalleHus noTpedbuTens K npogasLy, NOTpeduTenb BNpaBe oTKka3aTbCHA OT UCMOSNHEHUS
AoroBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTta ynravyeHHOW 3a yKasaHHbI ToBap
AEHeXHon cymmbl. TpeboBaHue noTpebutensa o Bo3BpaTe ynfadeHHOM 3a yKasaHHbIN
TOBap [OEHEeXHOW CYyMMbl MOAMEXUT YOOBMNETBOPEHUIO B TeYeHue Tpex AHEen cOo OHS
BO3BpaTa ykasaHHOro tosapa.

Mo cornaweHuio notpebutena c¢ npogasuoM obmMeH ToBapa MOXeT ObiTb
npeaycMoTpeH Mpu NOCTYNMeHUN aHanorM4Horo Toeapa B npofaxy. ponaesey, o6s3aH
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He3aMeanuTernbHO COOOLWMTL MOTPEGUTEN0 O MOCTYMNSIEHUM aHamnorM4yHoro ToBapa B
npoaaxy.

CraTtba 26. YTpatuna cuny.

NHdbopmaLums 06 naMeHeHusIX:

Cm. mekecm cmamabu 26

®edepasibHbiM 3akoHoM 21 dekabpsi 2004 2. N 171-@3 enasa Il dononiHeHa cmameeu
26.1

Crartbsa 26.1. [luctaHuMOHHbIN cnocob npogaxu ToBapa
FAPAHT:

CM. QHumknoneann n gpyrme KOMMeHTapum K ctatbe 26.1 HacToswero 3akoHa
MHdopmaums 06 M3MeHeHusX:

@®edeparnbHbiM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HecCeHbl
U3BMEHEHUSs, ecmyrnaruwue 8 cusy o uUcmeyeHuu copoka nsamu OHel rnocne OHs
oguyuarnbHoe2o onybriukosaHusi Ha3eaHHo20 PedeparibHO20 3aKoHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. [JoroBop PO3HUYHOW Kynfu-npoaaxm MoXeT ObiTb 3akntoYeH Ha OCHOBaHWUU
O3HaKoMmneHnsa noTpedbutena C npegnoXeHHbIM MNpogaBLOM OMucaHWem ToBapa
nocCpeaCTBOM KaTasnoroB, MNpoOCnekToB, OyknetoB, (OTOCHMMKOB, CpPeACTB CBSA3MN
(TeNeBM3MOHHOW, MOYTOBOW, PagMOCBA3N U APYrMX) WKW MHbIMUA  UCKOYaoLWmMMn
BO3MOXHOCTb HEMNOCPEeLCTBEHHOr0 O3HaKoMmeHus noTpebutens ¢ ToBapom fiMbo
obpasyom ToBapa Npu 3aknoYeHUn Takoro 4orosopa (AUCTaHUMOHHLINM Cnocob npoaau
ToBapa) cnocobamu.

2. [llpogaBuoM [0 3akn4veHWs [Jorosopa  [AofmkHa OblTb npefocTaBreHa
noTpedutento uHdopmaumss o6 OCHOBHbIX MNOTPEOUTENBLCKMX CBOMCTBAX ToBapa, 06
agpece (MecTe HaxoXaeHusl) npogasua, O MecTe W3roToBfieHUs ToBapa, O MOSIHOM
PUPMEHHOM HaMMeHOBaHUN (HauMeHoBaHUM) npoaasua (M3roToBUTESNS), O LieHe U 00
ycrnoBusix npuobpeTeHns ToBapa, O ero JocTaBke, CpoKe CryXbbl, CpoKe rogHOCTU U
rapaHTUMHOM CpOKe, O MOopsiAKe onnaTbl TOBapa, a Takke O CpokKe, B TEeYEeHWe KOTOpOro
OEeNCTBYeT NpeasiokeHne O 3aKnyeHum gorosopa.

3. MNMoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOMMKHA BbiTb B MMCbMEHHON hopme
npegoctasfieHa MHoOpMauust o ToBape, npegycMoTpeHHaa crtateen 10 HacToswero
3aKkoHa, a Takke npeayCMOTpPeHHasi MyHKToOM 4 HacTosiwen cTtatbn WHopmMauma o
nopsiake U cpokax Bo3BpaTa ToBapa.

4. MoTpebutenb BnpaBe OoTkasaTbCs OT TOBapa B noboe BpeMsi 4O ero nepegayu,
a rnocrie nepefayv ToBapa - B Te4eHne cemu aHen.

B cnyyae, ecnn wuHdopmauma O nopsgke WMo cpokax Bo3Bpata ToBapa
Hagnexawero kadectsa He Oblna npegocrtaBneHa B NUCbMEHHOM hOpME B MOMEHT
AOCTaBKu ToBapa, noTpebutens BnNpaBe oTkasaTbCA OT TOBapa B TeYeHMe Tpex MecsLeB
C MOMeHTa nepejayun Tosapa.

BoaBpaT TOBapa Hagnexawiero kayectsa BO3MOXEH B Cliyvyae, eCr COXpaHeHbl
€ro TOBapHbIN BMA, NOTpebuTenbCkne CBOMCTBA, a TakKe LOKYMEHT, NOATBEPXAALLMA
akT 1 yCrnoBus MOKYMKWM ykaszaHHoOro toeapa. OTcyTCTBME Yy NoTpebuTtens LOKYMEeHTa,
noaTeepXxgatowero akTt M yCcrioBusi MOKYMKW TOoBapa, He nuaeT ero BO3MOXHOCTU
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ccbinaTbCA Ha gpyrve gokasatenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npogasLua.

MoTpebutenb He BNpaBe oOTKa3aTbCsA OT TOBapa Hagnexalwlero KavecTsa,
MMEIOLLLEro MHAMBMAYANbHO-ONPEeAeneHHblE CBONCTBA, €CMN yKa3aHHbIA TOBap MOXeT
ObITb NCNONBL30BaH UCKMKOYUTENBHO NpUobpeTarLwmm ero noTpedutenem.

Mpn oTkase noTpebuTens OT ToBapa npoAaBeL [OOMKEeH BO3BpaTUTL emy
AEHEXHYI0 CYMMY, yNravyeHHy noTpebutenem no 4OroBopy, 3a UCKMHOYEHNEM Pacxoa4oB
npogasua Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOIO ToBapa, He N03gHEeEe Yem yepes
AecaTb OHEN COo OHA NpeabsaBreHna notpebutenem cooTBETCTBYHOLWEro TpeboBaHuS.

5. lMNocnencTena npogaxu ToBapa HeHaalexallero kKadectBa OUCTaHUMOHHBLIM
cnocobom Npogaxun ToBapa yCTaHOBIEHbI NONIOXKEHUSMWN, NPEAYCMOTPEHHBIMU CTaTbAMM
18 - 24 HacToswero 3akoHa.

MHdopmaums 06 u3MeHeHusX:

®edepasnbHbiM 3akoHoM om 18 uronss 2011 2. N 242-®3 enaea Il dononHeHa cmambel
26.2, scmynarouwel 8 cuny ¢ 1 aseycma 2011 a.

Crartbsa 26.2. [paBuna npogaxmu oTAeNbHbIX BUAOB TOBAPOB
FAPAHT:

CM. KOMMeHTapun K ctaTbe 26.2 HacTosLero 3akoHa
MpaBuna npoaaxm OTAenNbHbIX BMOOB TOBapoB yCTaHaBnmMBatTCH
MpaButenscTtBomMm Poccunckon depepaumu.

naea lll. 3awmTa npaB noTpedbuTenen npu BbINOSIHEHMU paboT (OkazaHUU ycryr)
FTAPAHT:

Cwm. cxemy "3awmTa npas notpebutenen npu BoiNonHeHUn paboTt (okazaHun ycnyr)"
Cratba 27. Cpoku BbINOMHEHUs paboT (oKa3aHus ycnyr)
FAPAHT:

CM. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 27 HacTosiwero 3akoHa

1. VicnonHuTtens 0653aH OCyLWEeCTBUTb BbINONIHEHME pPaboThl (OKaszaHwe ycnyru) B
CPOK, YCTAHOBIIEHHbIA MpaBUIaMy BbIMONTHEHUSA OTAENbHbIX BUAOB paboT (okasaHus
OTAEnNbHbIX BUOOB YCMyr) unM OOrOBOPOM O BbINOMAHEHUW paboT (okasaHum ycnyr). B
AOroBope O BbINOSHEHUN paboT (OKazaHMM YyCRyr) MOXeT npeaycMaTpuBaTbCsl CPOK
BbINONHEHNS1 paboTbl (OKa3aHWss ycnyru), €cnv YykasaHHbIMW npaBuNaMm OH He
NpeaycMOTPEH, a TakKe CPOK MEHbLUEN NPOAOIMKNTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN
yKasaHHbIMW NpaBuiamu.

WNHdopmaLums 06 naMeHeHusx:

@®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 6 nyHKkm 2 6HeCeHbI
U3MEHEHUS

CmM. mekcm rniyHKkma 8 rpedbidywel pedakyuu
2. Cpok BbINOMHEHUA paboTbl (OKasaHWs ycnyru) MOXeT onpenensatbcs AaTon
(mnepnogom), K KOTOPOW [OOSMKHO OblTb 3aKOHYEHO BbINOSHEHWe paboTbl (OKasaHue
ycnyrn) mnu () gator (Nepuvogom), K KOTOPOW WCMNOMHUTENb AO0SMKEH MNPUCTYNUTb K
BbINOSHEHMIO paboTbl (OKa3aHWUIO YCryrn).

MHdopmaumsa 06 nsmMeHeHusx:

®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 27 doronHeHa
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nyHKmMom 3

3. B cnyyae, ecnu BbinonHeHne paboThbl (OKasaHue YCryrn) ocyLecTBseTcs no
4yacTaM (gocTaBka MEepUMOAMYECKOM nedaTtun, TexXHU4eckoe obcnyxuBaHWe) B TedeHue
CpoOKa [OencTBMS [OoroBopa O BbINOSHEHUMN paboT (oKasaHuMM  yCnyr), AOOSMKHbI
npegycmaTpmMBaTbCA COOTBETCTBYHIOLIME CPOKM (Nepuoabl) BbIMOMHEHUS Taknx paboT
(okasaHusa ycnyr).

Mo cornalweHuio CTOPOH B [OroBope MoryT ObiTb NpegyCcMOTPEHbl Takke CPOKM
3aBepLleHns oTaemNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

Crartbsa 28. [NocneacTema HapyLeHUst UCNOSTHUTESNIEM CPOKOB BbINOSHEHUS paboT
(okasaHus ycrnyr)

FTAPAHT:
Cm. QHuuknoneguu n gpyrue KOMMeHTapum K ctatbe 28 HacToswero 3akoHa
WHdopmaumst 06 naMeHeHusx:
®edeparbHbIM 3akoHoM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 6HecCeHbI
U3MEeHeHUs, ecmynarowue 8 cusy Mo ucmeyeHUU copoka nsamu OHel rocsie OHSA
oguyuanbHoz20 onybrukosaHusi Ha3gaHHo020 ®edepasibHO20 3aKOHa

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

1. Ecnn vcnonHutens HapyLwmn Cpoku BbIMOMHEHUSA paboTbl (oKasaHua ycrnyru) -
CPOKM Hayana u (Mnn) OKOHYaHUS BbINOMHEHUS paboTbl (oKasaHua ycnyrn) n (unm)
NMPOMEXYTOYHbIE CPOKW BbINONIHEHUA paboTbl (OKasaHus ycnyrm) unu BO BpeMs
BbIMONHEHMs paboTbl (OKasaHMs yCnyrM) crano O4YeBMAHbIM, 4YTO OHa He Oyaet
BbINOSIHEHA B CPOK, NOTpebuTens No cBOeMy BbiGOpY Bnpase:

Ha3HauYUTb UCMOSTHUTESTHO HOBbIW CPOK;

NOpy4YnTb BblNONHEHWEe paboTbl (OKa3aHue ycrnyrn) TpeTbUM nuuam 3a pasyMHyIo
LEeHy UNn BbINOMHUTL €e CBOMMU cunamun 1 notpeboBaTtb OT UCMNOMHUTENS BO3MELLEHNS
MOHECEHHbIX PACXO0B;

noTpeboBaTb YMEHbLUEHUS LieHbI 3a BbINOSHEHNE paboTbl (OKazaHue ycnyru);

0TKa3aTbCH OT UCMONMHEHMSI AOrOBOpa O BbINONHEHUM paboThbl (OKa3aHuM ycnyri).

MNoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MeELLEHUS YObITKOB,
NMPUYNUHEHHBIX €My B CBS3M C HapyLleHMEM CpPOKOB BbIMOMHEHUS paboTbl (OkasaHuA
ycnyrn). Y6bITKM BO3MeELWalTCa B CPOKW, YCTaHOBIIEHHble [AMs  YyOOBNEeTBOPEHUS
COOTBETCTBYIOLWNX TpeboBaHUN NoTpebuTens.

WHbopmaLmsi 06 n3MeHeHusIX:

@edeparbHbiM 3akoHOM om 17 Oekabpss 1999 e. N 212-®3 8 nyHKkm 2 8HeCeHbI
U3MEHEeHUs

CM. mekcm rniyHKkma & rpedbidywel pedakuuu
2. HasHayeHHble noTpebuteniemM HOBblE CPOKU BbINOSTHEHUS paboTbl (OKasaHus
yCIyrun) ykasblBaloTCsl B OrOBOpPE O BbINOSIHEHUN paboThl (OKas3aHun ycryru).
B cnyyae npocpoyknm HOBbIX CPOKOB MoTpebuTens BnpaBe npeabsaBuUTb
NCMONHUTENIO UHbIE TPeboBaHUS, YCTAHOBMNEHHbIE MYHKTOM 1 HAcTOSILLEN cTaTbW.
MHdopmaumsa 06 nameHeHusx:
@®edeparnbHbiM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 & nyHkm 3 6HeCeHbI
U3MEHeHUs

CmM. mekcm rniyHKkma 8 ripedbidywel pedakyuu
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3. LleHa BbINnonHeHHON paboThl (Oka3daHHOW ycnyru), Bo3BpallaemMasa notpedutento
npy OTKase OT UCMNOSTHEHUS OroBOpa O BbINOSIHEHUN PaboThl (OKa3aHuM ycryrun), a Takke
yuynmTblBaemMasi nNpu YMEHbLUEHUN LeHbl BbIMNOAHEHHOW paboTbl (OKa3aHHOW YCnyru),
onpeaensieTcs B COOTBETCTBUM C NMyHKTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

NHdbopmaLums 06 naMeHeHusIX:
®eldepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHKkm 4 eHeceHbl
U3MEHEeHUs

CmM. mekcm riyHKkma 8 rpedbidywel pedakuuu
4. [Mpn oTKase OT UCMNOSHEHNS 4OroBopa O BbINOMHEHUM PaboThl (OKa3aHUK ycnyrum)

McnonHuUTeNb He BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbINOMHEHNA paboThl (OKa3aHUA YyCryrn), a Takke nnaTbl 3a BbINOSIHEHHYIO
paboTy (OKa3aHHy YCNyry), 3a WCKIOYEHUEM cnyyasl, ecnu noTpedutenb NpuHSN
BbIMOSIHEHHYIO pPaboTy (OKa3aHHYH ycnyry).

MHdopmaums 06 M3MeHeHUsX:

®edeparibHbiM 3akoHoM om 17 Oekabpss 1999 2. N 212-®3 & nyHkm 5 eHeceHbl

U3MEeHEeHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

5. B cnyyae HapyLleHus1 yCTaHOBIIEHHbIX CPOKOB BbINOMHEHUST paboTbl (OKa3aHus
YCIyrn) unv HasHayeHHbIX noTpebuTenem Ha OCHOBaHWW MyHKTa 1 HaCTOsLWEn cTaTby
HOBbIX CPOKOB WUCMOMHUTENDb YNnadynmBaeT NnoTpebuTento 3a Kaxabin AeHb (Yac, ecnu cpok
onpegeneH B 4acax) NPOCPOYKM HEYCTOMKY (NEeHi) B pasmepe Tpex MPOLEHTOB LEHbI
BbIMNONHEHMST paboThl (OKa3aHusa ycnyrun), a ecnu LeHa BbINOSHEHUS paboThbl (OkaszaHus
ycrnyru) AOroBOPOM O BbIMOSIHEHMM PaboT (OKa3aHMM YCryr) He onpeneneHa - obuwen
LieHbl 3aKa3a. [loroBopom O BbINOfHEHUN paboT (okaszaHum ycnyr) mexay notpebutenem
N UCNOSTHUTENEM MOXET ObiTb yCTaHOBIEH 6onee BbICOKU pa3mMep HEYCTONKK (MeHN).

HeycTtonka (neHs) 3a HapyweHne CPoKOB Havana BbINOSTHEHNSA paboTbl (OKa3aHuA
ycrnyrun), ee atana B3bICKMBAETCA 3a KaKabl AeHb (4ac, ecnu Cpok onpeneneH B 4acax)
MNPOCPOYKM BMNSIOTb 4O Havana BbINOMHEHUs paboThbl (OKasaHus ycrnyru), ee atana unu
npeabaBneHnsa notpebutenem TpeboBaHW, NPEQYCMOTPEHHbIX MYHKTOM 1 HaCTOsILLEN
cTaTtbu.

Heyctonka (NeHs) 3a HapyweHuMe CPOKOB OKOHYaHUA BbINOMHEHUS paboThl
(okasaHus ycnyru), ee atTana B3bICKMBAETCA 3a KaXabl AeHb (Yac, ecnv cpok onpeneneH
B Yacax) NpoCpPOYKM BMMOTb A0 OKOHYaAHUS BbINOMHEHUSA paboTbl (OKasaHus ycnyru), ee
aTana unu npeabsaBneHna notpebutenem TpeboBaHW, NPenyCMOTPEHHbLIX MyHKTOM 1
HacTosLWEeN cTaTbW.

CyMma B3bICKaHHOM NoTpebutenem HeyCTonkn (NeHN) He MOXET MNpeBbIWaTh LEeHyY
OTAENbHOro BMAa BbINOMHEHUS paboTbl (OKa3aHus ycnyrv) mnu obuiyto LeHy 3akasa,
€CNN LeHa BbINOSTHEHMST OTAENbHOro Bnaa paboTbl (OKa3aHusA ycnyru) He onpegenexHa
A0roBOPOM O BbIMOMHEHUN paboTbl (OKa3aHuKM yCryri).

Paamep HeycTomkn (NneHn) onpenenseTcsi, UCXOAA U3 LEHbl BbIMOMHEHUS paboThbl
(oKkasaHus ycnyru), a ecnu ykasaHHas LieHa He onpegeneHa, ncxogs us obuien LeHbl
3aKkasa, CyLeCTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHne noTpebuTens LOSMKHO
Ob110 ObITb YOOBNETBOPEHO WUCMOMHUTENEM B A€Hb A0OPOBOSBHOIO yOOBETBOPEHUS
Takoro TpeboBaHUA MNM B OeHb BblHECEHUSA cyaebHoro pelleHud, ecnv TpeboBaHue
notpebutens O6POBONBLHO YOOBETBOPEHO HE ObINO.


http://ivo.garant.ru/document?id=12038155&sub=113034
http://ivo.garant.ru/document?id=3900266&sub=2804
http://ivo.garant.ru/document?id=12017771&sub=40015
http://ivo.garant.ru/document?id=3859058&sub=2805

6. TpeboBaHua noTpebuTens, ycTaHOBNEHHbIE NMYyHKTOM 1 HacCTosIWeEen CTaTbM, He
noanexaTt YOOBMETBOPEHUID, €CNU UCMNOMHUTENb [OOKaXeT, YTO HapyLleHMe CpPOKOB
BbINOSTHEHMST paboTbl (OKa3aHUSA yCryrin) NPon3oLUno BCNeaCTBUE HENPEOLONMMON CUMbl
UM No BMHe notpedutens.

Cratba 29. lNpaBa notpebutena npu obHapyXeHMM HeOJOCTaTKOB BbIMOSTHEHHOWN
paboTbl (OKa3aHHOW yCryrn)
FTAPAHT:
CM. DHUMKnonegun n gpyrne KOMMeHTapum K ctatbe 29 HacTtoswero 3akoHa
NHdbopmaLums 06 naMeHeHusIx:
®eldepasibHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-@3 6 nyHkm 1 eHeceHbl
U3MeHeHuUsl

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

1. TloTtpebutens npu OBGHAPYXEHUN HEeOOCTATKOB BbINOSIHEHHOM paboThbl
(okasaHHOW ycnyru) Bnpase No cBoeMy Bbibopy noTpeboBatsb:

6e3B03ME34HOr0 YCTpPaHEeHUs1 HeOOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHON
yenyru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LeHbl BbINOMIHEHHONW paboTbl (OKa3aHHOW
ycnyru);

6e3B03ME34HOr0 M3roTOBMEHUS APYron BELM U3 OOQHOPOAHOrO MaTepuana Takoro
Xe KayecTBa WM MOBTOPHOrO BbIMNOMNHEHMs paboTbl. NMpu aTom noTpebutens obsi3aH
BO3BpaTUTb paHee nepefaHHyo emMy UCNOSTHUTENEM BeLLb;

BO3MELLEHNS MOHECEHHbIX MM pacxofoB MO YCTPAHEHWO HeAOoCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCIyrn) CBOMMU CUnamMu Unn TpeTbMMU NiMLaMU.

YpoenetsopeHne TpeboBaHun notpebutens o 6e3BO3ME3QHOM YCTpPaHEHUU
HegocTaTkoB, 06 M3roTOBMEHMM APYron Bewn unimM O MNOBTOPHOM BbINOSHEHMM PaboTbl
(okaszaHun ycnyru) He ocBoboXgaeT MWCNOSHUTENS OT OTBETCTBEHHOCTU B dopme
HEeyCTOWMKM 3a HapyLLleHe Cpoka OKOHYaHUS BbIMNOMNHEHNSA paboTbl (OKa3aHUs yCnyru).

MoTpebutenb BApaBe OTKasaTbCsA OT WCMOMHEHWUST [0roBopa O BbINOSIHEHUM
paboTbl (OKaszaHuu ycnyru) M noTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €Cnu B
YCTAHOBMEHHbIN yKa3aHHbIM [LOrOBOPOM CPOK HeJoCTaTKM BbINOSIHEHHON paboThl
(OkaszaHHOW ycnyrn) He ycTpaHeHbl wucnonHutenem. [loTpebutens Takke BApaBe
OoTKa3aTbCHA OT MCMOJSIHEHMUSI AOroBopa O BbIMOMHEHUN PabOThl (OKa3aHUW yCryrn), ecnu
UM OBHapyXeHbl CyLLEeCTBEHHbIE HEQOCTATKN BbINONHEHHON paboTbl (OKa3aHHOW yCnyru)
NN MHblE CYLLIECTBEHHbIE OTCTYMNMEHUS OT YCrOBMI AOroBopa.

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MNOMHOIO BO3MELLEHNSA YObITKOB,
NMPUYMHEHHbLIX EMY B CBSAA3U C HEQOCTaTKaMu BbINOSTHEHHOM paboThl (OKa3aHHOW ycnyri).
YObITKMW  BO3MELalTCs B CPOKW,  YCTAHOBMEHHble  ANS  YAOBMETBOPEHMS
COOTBETCTBYIOLINX TpeboBaHM NnoTpedbutens.

WHdbopmaLmsi 06 n3MeHeHusIX:

®eldeparibHbiM 3akoHomM om 21 Oekabps 2004 2. N 171-@3 8 nyHKm 2 HeceHbl
U3MEeHEeHUs

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
2. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburento
Npy OTKase OT UCMNOSNTHEHUS JOroBopa O BbINOIHEHUM paboThbl (OKa3aHUn ycnyru), a Takke
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yunTbiBaemasi npuv yMEHbLUEHUN LeHbl BbINOAHEHHOW paboTbl (OKa3aHHOW YyCnyru),
onpenensieTcsi B COOTBETCTBUN C NMyHKTaMm 3, 4 n 5 ctaTtbn 24 HacTosawero 3akoHa.
MHdopmaums 06 naMeHeHusX:
®edepasibHbiM 3akoHoM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 6HecCeHbI
U3MEHEHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

3. TpeboBaHus, CBA3aHHbIE C HegOCTaTKaMW BbIMNOSIHEHHOW pPaboThbl (OKa3aHHOW
ycnyru), moryT ObiTb nNpeabsiBAEHbl NP NPUHATUM BbINOSTHEHHON paboTbl (OKa3aHHOW
ycrnyru) unm B xoge BbINOSIHEHNSA paboTbl (OkasaHus ycnyri) nubo, ecrnm HEeBO3MOXHO
0OHapyXuTb HegOCTaTKM MPU MPUHATUN BbINOSIHEHHOW pPaboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBIMEHHbIX HACTOSALMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnsaTb TpeboBaHWA, CBA3aHHbIE C HegoCTaTKamu
BbINONTHEHHOW paboTbl (OKas3aHHOW YCRyrn), €cnu OHM OOHapyXeHbl B TeyeHue
rapaHTUNHOrO CpoKa, a Npu ero OTCYTCTBUM B pas3yMHbIN CPOK, B Npeaenax AByX NeT co
OHA MPUHATUA BbINOAHEHHOW paboTbl (OKa3aHHOW YCryrn) unn nNATu NeT B OTHOLLEHUM
HeJOCTaTKOB B CTPOEHUM U MIHOM HEOBWXMMOM MMYLLIECTBE.

MHdopmaums 06 M3MeHeHusX:

®edeparnbHbiM 3akoHom om 17 Oekabpsi 1999 e. N 212-©3 cmambs 29 OonornHeHa
nyHKMom 4

4. VicnonHuTenb oTBeYaeT 3a HedocTaTkM paboTbl (ycnyrun), Ha KOTOPYH He
YCTaAHOBMEH rapaHTUMHbIA CPOK, ecnun notpebutens JOKaXeT, YTO OHW BO3HWUKNKU 40 ee
APUHATUS UM UK MO NPUYMHAM, BO3HUKLLMM 0 3TOFO MOMEHTA.

B oTHoweHun paboTtbl (ycnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBLIA CpPOK,
MCNOSTHUTENb OTBEYaeT 3a ee HeJOoCTaTKW, eCNU He AOKaXeT, YTO OHU BO3HUKIM nocne
npuHATUA paboTbl (ycnyrn) noTpedbutenem BCNeACTBME HapPyWEHUss MM  npaBun
ncnornb3oBaHnA pesynbtata paboTtbl  (ycnyrv), [OencTtBum  TpeTbuUX Ivy  Unu
HenpeogonNMMON CUnbI.

WNHdopmaLums 06 naMeHeHusx:

®edeparbHbiM 3akoHoM om 17 Oekabpsi 1999 e. N 212-©3 cmames 29 OonorniHeHa
nyHKmMom 5
5. B cnyyasix, kKorga npeayCMOTPEHHbIM [OOroBOPOM rapaHTUWHBLIA  CPOK

COCTaBnseT MeHee OBYX neT (NATW NeT Ha HeaBMXMMOE UMYLLECTBO) U HeLoCTaTKu
paboTbl (ycrnyrn) obHapyXeHbl noTpebutenemMm nNo UCTE4YEHNN rapaHTUMHOrO CpPoKa, HO B
npegenax AByX NneT (NSTWU NeT Ha HeABWXKMMOE MMYLLEeCTBO), notpebutenb Bnpase
npeabaBuTb TpeboBaHUA, NPeayCMOTPEHHble MNyHKTOM 1 HacToswen craTtbu, €cnu
AOKaXeT, YTO Takme HeJOCTaTKU BO3HUKIN A0 NPUHATUS UM pedynbTaTa paboTsbl (ycryri)
U Mo NPpUYNHAM, BO3HUKLLIMM [0 3TOr0O MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 6 nyHkm 6 cmambu 29

8HeCceHbl UBMEeHeHUs

Cm. mekem rniyHkma 8 rpedbioyuwel pedakyuu
6. B cnyyae BbISIBNEHUS CyLEeCTBEHHbIX HegocTtaTtkoB paboTbl  (ycnyru)
noTpedbutens BnpaBe nNpeabaABUTbL UcnonHUTento TpeboBaHne o 6e3BO3ME3QHOM
yCTPaHEeHUN HeLOoCTaTKOB, €CNU AOKaXeT, YTO HeAOCTaTKU BO3HUKNU L0 MPUHATUS UM
pesynbTata paboTtbl (ycrnyrn) unm No npuyMHam, BO3HUKLLIMM O 9TOr0 MOMeEHTa. JTO
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TpeboBaHMe MOXeT ObiTb NpeabsBrEHO, €Cln Taknme HegoCTaTKu OBHapyXeHbl Mo
NCTeYeHUn AByX NneT (NATU neT B OTHOLEHWMM HEeOBWXKMMOro MMyLLecTBa) CO AHA
NPUHATUSA pesynbTaTa paboThl (ycnyrmn), HO B npegenax yCTaHOBNEHHOro Ha pesynbTaT
paboThl (YCryrn) cpoka crny6bl unm B Te4eHne OecaTn NeT CO AHSA NPUHATUS pesynbTaTta
paboTbl (ycnyrn) notpebutenem, ecnn cpok cnyxbbl He ycTtaHoBneH. Ecnu pgaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TeYeHMe ABaauaTu OHEN CO AHA ero npeabsaBreHuns
notpebutenem unm obHapyXeHHbI HEQOCTATOK SABMSETCH HEyCTpaHMMbIM, NoTpebutens
no ceoemy Bblbopy Brnpaee TpeboBaThb:

COOTBETCTBYIOLLErO YMEHbLUEHMS LiEHbl 3a BbINOMIHEHHYD paboTy (OKasaHHyo
yenyry);

BO3MELEHUA MOHECEHHbIX WM PacxodoB MO  YCTPAHEHW0 HedoCTaTKOB
BbINOJIHEHHOM PabOoTbI (OKa3aHHOW YCyrn) CBOMMW CUITaMU UK TPETBUMN NULLAMU;

OoTKasa OT WCMOJSIHEHMS [OroBopa O BbIMNOMAHEHUN pPaboTbl (OKa3aHWW ycnyru) m
BO3MeELLEHNS YObITKOB.

MHdopmaums 06 u3MeHeHUsX:

®edepasnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e cmambto 30 8HECEHbI
U3MEHEeHUs, 8cmyrnarouue 8 cusy Mo UucmeyYeHUU copoka nsamu OHel rocre OHS
opuyuansbHo20 ornybriukogaHusi HadeaHHo20 ®edepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidyweu pedakyuu
Cratba 30. Cpoku yCTpaHEHUs1 He4OCTaTKOB BbIMOMHEHHOW PaboTbl (OKa3aHHOWM
ycnyru)
FTAPAHT:
CM. SHumknoneaun n apyrme KoMmeHTapum kK ctatbe 30 HacToswero 3akoHa
Hepoctatkm paboTtbl (ycnyrn) AOMKHbl OblTb YCTPaAHEHbl WCMNOMHUTENEM B
pa3yMHbIN CPOK, HAa3HaYeHHbIN NOTpebuTenem.
AbG3aL, BTOPOWN MCKITHOYEH.
MHdopmaumsa 06 nameHeHusx:
Cm. mekem ab3aya emopoeo cmambu 30
Ha3Ha4eHHbIn noTpebutenem cpok yCTpaHEHNS HEAOCTATKOB ToBapa yKka3blBaeTcs
B [QOroBOpE MUAM B MHOM MNOAMNUCHIBAEMOM CTOPOHaMWU AOKYMeEHTe Nnbo B 3asiBNEHUN,
HanpaBneHHOM NoTpebuTenemM NCNoNTHUTENIO.
3a HapylweHne npeaycMOTPEHHbIX HacTosWwen CcTaTbel CPOKOB YCTpaHeHUd
HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCNyrv) WCMOMAHWUTENb YynnadnBaet
noTpebutento 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY (MEeHt), pasMep U MNOpsiAoK
NCYNCNEHUS KOTOPOW OnpefensiTcs B COOTBETCTBUM C  MNYHKTOM S ctatbu 28
HacToswero 3akoHa.
B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpPebuTeENb BnpaBe NpPeabsaBUTb
WUCMONHUTENIO MHble TpeboBaHWA, npeaycMOTpPeHHble nyHkTamu 1 u 4 craten 29
HacTosLwero 3akoHa.

Crtartbs 31. Cpoku ya0oBNeTBOPEHMS OTAENbHbIX TpeboBaHWU NoTpedbuTens
FAPAHT:

CM. SHuumknoneaun v gpyrme KOMMeHTapum kK ctatbe 31 HacToswero 3akoHa

WHbopmaLmsi 06 n3MeHeHusIX:
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®edeparbHbiM 3akoHoMm 21 dekabps 2004 2. N 171-®3 6 nyHkm 1 8HECEHbI USMEHEHUS

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu

1. TpeboBaHus notpedbutens 06 yMEeHbLEHUM LEeHbl 3a BbIMOSIHEHHYO paboTy
(OKa3aHHylO ycnyry), O BO3MELUEHMN pacxogoB MO YCTPaHEHMIO HEAOCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCryrn) CBOMMM CUNaMn UnNu TpeTbuMu nuuamu, a
Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) OeHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMNOSTHEHMSI AOrOBOpPa, NPeAyCMOTPEHHbIE
nyHktom 1 ctatem 28 m nyHktamm 1 n 4 ctatenm 29 HacTodwero 3akoHa, nognexar
YOOBNETBOPEHNIO B AECATUAHEBHbLIN CPOK CO AHA MpeabsiBrieHUst COOTBETCTBYHOLLEro
TpeboBaHwus.

2. TpeboBaHus notpebutensa o 6e3B03MeE3QHOM M3rOTOBNEHMM OPYron Bewu w3
OLHOPOAHOr0o MaTepuara Takoro e KayectBa MM O MOBTOPHOM BbINOSIHEHUM PabOoThI
(OKkasaHuKM ycnyru) nognexart yaoBNeTBOPEHUIO B CPOK, YCTAHOBMEHHbIA ONA CPOYHOro
BbINOSHEHMST paboThbl (OKa3aHus ycrnyrun), a B criydae, ecnm 3T0T CPOK HE YCTaHOBIEH, B
CPOK, MPeAyCMOTPEHHbIN [LOrOBOPOM O BbINOMHEHUM paboTbl (OKa3aHuUM ycnyru),
KOTOpPbIN OblN HEHaaexalle UCNOSTHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX  HACTOsILWEW  CTaTbeN  CPOKOB
yAOBNETBOPEHNA OTAENbHbIX TpeboBaHui noTpebutens uCNoNHUTENb YynnadnBaeT
noTpedbuTento 3a Kaxablh OEHb MPOCPOYKM HEYyCToWKy (NeHw), pasMep M Nopsiaok
NCYNCNEHNUS KOTOPOW OnNpenensiTcsa B COOTBETCTBMW C MNyHKTOM 5 cratbn 28
HacTosiLwero 3akoHa.

B cnyyae HapylieHus CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosWwen cTaTbMm,
notpebutens Bnpase NpeabsaBUTb UCMOMHUTEN UHblE TpeboBaHUA, NpeayCMOTPEHHbIE
nyHKTOM 1 cTatbun 28 u nyHktamn 1 n 4 ctaten 29 HacToswero 3akoHa.

WNHdopmaums 06 naMeHeHusx:

@®eldeparbHbiM 3akoHOM 21 O0ekabps 2004 2. N 171-@3 cmambsi 32 u3noxeHa 8 Hogou
pedakuyuu

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 32. [llpaBo noTpebutens Ha oOTka3d OT WCMNOSIHEHUS AoroBopa o

BbIMONHEHMM paboT (OKa3aHuUM ycnyr)
FAPAHT:

CM. DHUMKnonegun n gpyrmne KOMMeHTapum K ctatbe 32 HacTosLero 3akoHa
MoTpebutenb BNpaBe oTKa3aTbCA OT UCMOSIHEHNSA 4OroBOpa O BbINOSIHEHMM paboT
(okasaHun ycnyr) B noboe BpeMda npu ycrioBun onnaTbl UCMNOMHUTENO (aKTUYeCKu
MOHECEHHbIX MM pPacxodoB, CBA3a@HHbIX C MCMNOfHEHWeM 0653aTenbCTB MO AaHHOMY
O0roBopy.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)
FTAPAHT:

CM. SHuumknoneann n apyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
1. Ha BbinonHeHne paboTbl (okasaHue ycnyru), npeayCMOTPEHHOM AOroBOPOM O
BbIMONHEHMN paboTbl (OKasaHum ycnyrm), MOXeT ObiTb COCTaBneHa TBepaas Wnu
npudnuantenbHas cmeTa.
CocTaBneHne Takon cMmeTbl Mo TpeboBaHU NOTpebutens wunm MUCNonHUTEns
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obs3aTernbHo.
MHdopmaumsa 06 naMeHeHusX:
®edepasibHbiM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 2 u3r10xeH 8 Hogou
pedakuyuu

CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. WcnonHutenb He BnpaeBe TpeboBaTb yBENMYEHUS TBEpL4OM CMeTbl, a
notpebutensb - ee yMeHbLUEHNS, B TOM YMCne B Crlydae, Korga B MOMEHT 3aK/YeHus
AOroBopa MckKn4yanacb BO3MOXHOCTb MpedycMoOTpeTb MOSHbIM 00beM noanexalmx
BbIMOSIHEHMIO PabOoT (OKa3aHMo YCIyr) UM HeoBXoaMMbIX 4SSt 3TOro PacxogoB.
WcnonHuteno wumeeT npaBo TpeboBaTb yBennyeHuMss TBEpPL4OW CMETbl MNpu
CYLLLECTBEHHOM BO3pacTaHuu CTOMMOCTHU matepuvanos 1 obopygosaHus,
npeaocTaBsieMblX UCMOMHUTENEM, a TakKe OKa3blBaeMbIX My TPETbUMU NULLAMN YCIYT,
KOTOpoe Henb3st Obino npegycMoTpeTb nNpwu  3aknideHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHNTENDb BNpaBe pacToOprHyTb 4OrOBOP B
cynebHom nopsagke.
WHdopmaumns 06 naMeHeHusx:
®edepasibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®3 cmambsi 33 dornonHeHa
nyHKmMom 3
3. Ecnu BoO3HMKNA HEOOXOAMMOCTb BbINOMIHEHUS OOMNOSHUTENbHbLIX paboT
(OKka3aHua OOMOMHUTESNbHBIX YCAYr) U NO 3TON MPUYUHE CYLLEeCTBEHHOIO MPEBbILIEHNS
NpUGN3NTENBHON CMETbI, UCNOSTHUTENb 00653aH CBOEBpeMEHHO npeaynpeanTs 06 3ToM
notpedutens. Ecnu notpedbutens He gan cornacue Ha npeBblleHne NPUBNN3NTENbHON
CMeTbl, OH BMpaBe OTKa3aTbCsA OT UCMOSIHEHMSA AoroBopa. B atom cnyyae mcnonHutenb
MOXeT TpeboBaTb OT NOTPeObUTENS ynnaThbl LEHbI 3a BbINOSTHEHHYKO PaboTy (OKa3zaHHYHo
yenyry).
NcnonHutenb, CBOEBPEMEHHO He  npeaynpeauBwnin  notpebutena o
Heob6X0ANMMOCTMN NpeBbIEHNS NPUBM3NTENBHOM CMeTbl, 0653aH MCNOSNHUTL OOroBOp,
coxpaHsisi NpaBo Ha onnaty paboTbl (ycnyrm) B npegenax npubnuantensHON CMETHI.

CraTtbs 34. BoinonHeHne paboTbl U3 Matepmana UCnosHnTens
FAPAHT:
CM. SHumknoneaun n apyrme KOMMeHTapum K ctatbe 34 HacToswero 3akoHa
WHbopmaLmsi 06 n3MeHeHusIX:
®edeparibHbiM 3akoHomM om 17 Oekabpsi 1999 2. N 212-®3 8 nyHkm 1 8HeceHbl
U3MEeHeHUs

CM. mekcm rniyHKkma 8 rpedbidywel pedakuuu

1. WcnonHuutenb o0643aH BbINOMHUTE paboTy, onpeneneHHyt [OOroBopoM O
BbIMONHEHMN paboTbl, U3 CBOEro mMartepuana U CBOMMW CpPeacTBaMW, €CIM UHOE He
npegycMoTpeHO JOrOBOPOM.

McnonHutenb, NpegocTtaBuBLUMI MaTepuan Ans BbINONHEHUs paboTbl, oTBevaeT
3a ero HeHaanexaiwiee KayecTtBO Mo npasBunam 06 OTBETCTBEHHOCTW npoaaBua 3a
TOBapbl HEHaAeXallero KayecTBa.

WHdbopmaLmsi 06 n3MeHeHusIX:
®edepasibHbiM 3akoHomM om 17 Odekabpsi 1999 2. N 212-®3 8 nyHkm 2 8HecCeHbl
U3MEHEeHUSs
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CmM. mekcm rniyHkma 8 rpedbidywel pedakuyuu
2. Matepuan uWCNoONMHUTENS oONnadYnmBaeTca noTpedutenem npu 3akoYeHUu

yKa3aHHOro 4orosopa fnosiHOCTbO U B pa3Mepe, yKasaHHOM B JOrOBOPE O BbINOSHEHUN
paboTbl C YCMOBMEM OKOHYaTeNbHOr0 pacyeta npu NOony4YeHUn noTpedutenem
BbIMOSIHEHHOM MCNonHUTeNnem paboTbl, ecnn WHOW MOPSAOK pacyeToB 3a MaTepuan
NCMNONHUTENA HE NPeayCMOTPEH COornaleHUeM CTOPOH.

MHdopmaumsa 06 naMeHeHusX:

®edepasibHbiM 3akoHomM om 17 dekabps 1999 a. N 212-®3 e nyHkm 3 6HecCeHbI

U3MEHeHUSs

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

3. B cny4yasx, npegyCMOTpPEHHbIX 4OrOBOPOM O BbINOSIHEHMM paboThLl, Matepuan
MOXeT OblTb MpeaocTaBreH MCMNonHUTenem notpedbutento B kpeaut. [locnegytouwiee
N3MEHEHNE LieHbl NPedoCTaBNeHHOro B KpeanT MaTtepuana MCNoNHUTENs He BredveT 3a
cobon nepepacyera.

4. Matepuan wucnonHutens wn Heobxoaumble ANs  BbINOMHEHUS pPaboThI
TEXHUYECKNe CpeacTBa, MHCTPYMEHTbI U Mpoyee AOCTaBMSAKTCSA K MECTY BbINOJSTHEHMS
paboT ucnonHuTeneM.

Cratbs 35. BoinonHeHne paboTbl n3 matepuana (C BeLblo) notpebutens
FAPAHT:

CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 35 HacTosero 3akoHa

1. Ecnun paboTa BbINOSIHAETCSA NOMAHOCTBIO UMM YaCcTUYHO 13 MaTepuana (C BELLbHO)
noTpebutens, WUCMONHUTENb OTBEYaeT 3a COXPAaHHOCTb 3TOr0 MaTepuana (Bewm) u
npaBUIbHOE €ro UCNofb30BaHME.

NcnonHutenb ob6s3aH:

npeaynpeantb noTpebutenss O HENpUrogHoCcTM wunuM HegobpokavyecTBEHHOCTM
nepenaHHoro notpebutenem matepuana (Bewwn);

npeacTaBuTb oT4ET 00 M3pacxogoBaHUM MaTepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHoM unu 4acTtMyHOM yTpaTthl (NoBpexaeHusa) matepuana (Bewm),
MPUHATOrO OT NOTpebuTens, ucnonHUTenb 06sa3aH B TPEXAHEBHLIN CPOK 3aMEHUTb €ro
O4HOPOAHbIM  MaTepuanoMm (BELLbK) aHanoOrMYHOro kKayectBa W MO KEMaHWUKo
noTpeduTens M3rotoBUTb U3genne M3 O4HOPOOHOro martepumana (Bewm) B pasyMHbIN
CPOK, @ nMpu OTCYTCTBMM OAHOPOOHOro Matepmana (Belin) aHarormyHoro kadecrtea -
BO3MECTUTb NOTPebuTento AByKpPaTHYHO LeHy yTpayeHHOro (MoBpeXaeHHoro) matepmana
(Bewm), a Takke pacxodbl, NOHECEHHbIE NOTpebuTenem.

MHdopmaumsa 06 nameHeHusx:
®edepasibHbiM 3akoHomM om 17 dekabps 1999 a. N 212-®3 8 nyHKm 2 8HecCeHbl
U3MEHEHUS

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu
2. LleHa yTpayeHHOro (noBpexaeHHOro) martepuana (Belwin) onpegensiercs,
ncxoas M3 UeHbl Matepumana (Belun), CyllecTBOoBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHue noTpebutens SOMKHO 6bINo 6biTb YAOBNETBOPEHO UCMOSMHUTENEM B AEHb
A06pOBOSBLHOMO YAOBNETBOPEHNS Takoro TpeboBaHns NnNu B AeHb BbIHECEHUS cyaebHoro
pelueHus, ecnu TpebosaHue noTpedbutensa 4OOPOBOSIbHO YAOBNETBOPEHO He BbINO.
LleHa maTtepmana (Belwin), nepegaBaemMoro WCMOMHUTENIO, onpedenseTcs B
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AOroBope O BbINOSIHEHUN pPaboTbl MKW B MHOM [OOKYMEHTE (KBUTaHUWUKW, 3akase),
noATBEPXKOAOLWEM €ro 3aKtoveHme.
WHdopmaLumst 06 naMeHeHusIx:
®edeparnbHbiM 3akoHOM om 17 Oekabps 1999 e. N 212-©3 e nyHkm 3 6HecCeHbI
U3MEeHEeHUSs

CmM. mekcm rniyHkma 8 rpedbidywel pedakyuu
3. cnonHutene oceoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYKO MW YACTUYHYIO
yTpaTy (noBpexgeHue) maTtepuana (Bewm), NPUHATOrO MM OT noTpebutens, ecnu
noTpeduTens npegynpexaeH ncnonHmutenem ob ocobbix CBOMCTBaAX MaTepuana (BeLun),
KOTOpble MOryT noBfeyvb 3a cobon ero NOsHy WM YacTUYHYO yTpaTy (noBpexaeHue)
nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (BeLin) He MOrnm ObiTb OBHapYXeHbI npu
Hagnexatlen npuemke UCnoriHuTenem 3Toro Mmatepuana (BeLun).

MHdopmaums 06 M3MeHeHUsX:

®edepanbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-®3 e cmambio 36 B6HECEHbI
U3MEeHEeHUs

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 36. OO06s13aHHOCTL UCNONHUTENS WHQOPMUpOBATL noTpedbutena o6
obcToaTenbCcTBax, KOTOPble MOryT MOBAWSATb Ha KayeCTBO BbIMOMHAEMOWN
paboTbl (OKa3blBaeMOWM yCryru) Unu nosriedb 3a cobor HEBO3MOXHOCTbL ee
3aBepLUEHNS B CPOK
FTAPAHT:

CM. SHumknoneaun v apyrme KOMMeHTapum K ctatbe 36 HacTosiwero 3akoHa
icnonHutens oba3aH CBOEBPEMEHHO WMH(OPMMPOBATL NOTpPebUTENs O TOM, YTO
cobniogeHne ykasaHuMh NoTpedbuTens M UHble OOBCTOATENbCTBA, 3aBUCALLME OT
noTpebutens, MoryT CHU3UTb KayeCTBO BbIMNOMNHAEMON paboTbl (OKa3biBAEMOMW YCnyru)
nnNu noeneyb 3a o601 HEBO3MOXHOCTb €€ 3aBEpPLUEHMNS B CPOK.

Ecnn  notpebutenb, HeCMOTpA Ha  CBOEBPEMEHHOE U  0BOCHOBaHHOE
NH(POPMUMPOBaHUE MWCMONHUTENEM, B Pa3yMHbIi CPOK HE 3aMEHUT HEenpurogHbI Wnu
HeJOOpOKaYeCTBEHHbIN MaTepuan, He W3MEHUT yKaszaHun o crnocobe BbINONHEHNUS
paboTbl (Oka3aHusa ycnyrn) nmbo He yCTpaHUT MHbIX OBCTOATENbCTB, KOTOPble MOryT
CHU3UTb Ka4yeCTBO BbINOMHAEeMON paboThl (OKa3blBaEMOW YCryrn), UCNOSTHUTENb BNpase
OoTKas3aTbCA OT MCMOMIHEHUS1 OOroBopa O BbINOSIHEHMM PabOThl (OKasaHMM YCrnyrn) u
notpeboBaTb NOSHOrO BO3MELLEHMUS YObITKOB.

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHoM om 27 utoHsa 2011 2. N 162-©3 e cmambio 37 6HECEHbI
U3BMEeHeHUs, ecmynarowue 8 cusry o ucmedyeHuu O0esssHocma OHeU riocrie OHS
ouyuanbHoz20 onybrukosaHusi Ha3gaHH020 PedepasibHO20 3aKOHa

Cm. mekem cmambu 8 rpedbidywiel pedakyuu
Cratbsa 37. [Nopagok n dopMbl onnaTthl BbINOSIHEHHOW paboThl (OKa3aHHOW yCryri)
FTAPAHT:
CM. SHuumknoneaun v gpyrme KOMMeHTapum K ctatbe 37 HacTosiwero 3akoHa
MoTpebutenb 0bs3aH onnatuTb OKasaHHble eMy YCryrm B Mopsigke U B CPOKMW,
KOTOpble YCTaHOBIEHbI JOrOBOPOM C UCMOSTHUTENEM.
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MoTpebutenb 0653aH ONNaTUTb BbINOSHEHHYD UCMONHUTENEM B NOSIHOM 00beme
paboTy nocne ee npuHATUA notpedbutenem. C cornacma notpedbutens pabota mMoxeT
ObITb ONNadYeHa UM Npu 3akNYeHU 4OroBopa B MOSIHOM pasMepe UK NyTem Bbloauu
aBaHca.

OnnaTta okasaHHbIX Yycnyr (BbINOSIHEHHbLIX PaboT) NPOM3BOAUTCS MOCPEACTBOM
HanNU4YHbIX MAM 6Ge3HanuMyHbIX pacyeToB B COOTBETCTBUM C 3aKOHOLATESIbCTBOM
Poccunckon denepaunn.

[Mpy ncnonb3oBaHUM HanNMYHON POpMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem nNpomsBOANTCA B COOTBETCTBMM C yKaszaHMeMm npogasua (MCNOMHUTENS)
nyTeM BHECEHUA HanNU4YHbIX LEHEXHbIX CPeAcTB npogaBuy (McnonHuTent), nmbo B
KPeAUTHYI0 opraHnsauuio, nnbo nnaTexxHoMy areHTy, OCyLeCcTBNAILWeMY AeATeNnbHOCTb
no npuemy nnaTtexen @uandecknx nuy, nNMbo BaHKOBCKOMY MfaTeXHOMY areHTy
(cybareHTy), ocyLlecTBnsAOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOLATESIbCTBOM
0 6aHkax n 6aHKOBCKOM OEATEeNbHOCTU, €CNN MHOE He YCTaHOBfeHO deaepanbHbIMu
3aKOHaMW UK MHBIMN HOPMAaTUBHBLIMW NMpaBoBbIMKU akTamu Poccunnckon depepaunn. MNpu
aToM obsizatenbctBa notpebutensa neped nNpoaaBUOM (MCNOMHMTENEM) No onnaTe
ToBapoB (paboT, ycrnyr) cuMTalTCs MCMOSHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUS HAIMMYHbIX AEHEXHbIX CPeaCTB COOTBETCTBEHHO NpoaaBLy
(vcnonHutento), nubo B KPEAWUTHYK opraHuMsauuto, nMbo nnaTexXHoOMy areHTy,
OCYLLECTBIIAKOLWEMY [OeATEeNbHOCTL MO npueMy nnatexen duandeckux nud, nmbo
GaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCywlecTBRsoweMy OesTenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHkax n 6GaHKOBCKOM AeATeNbHOCTM.

Cratbsa 38. YTpatuna cuny.

WNHdopmaums 06 naMeHeHusx:

Cm. mekecm cmambu 38

Cratbsa 39. PerynupoBaHne okasaHusi OTAENbHbIX BUAOB YCnyr
FTAPAHT:
CM. SHumknoneaun n apyrme KOMMeHTapum K ctatbe 39 HacTosLwero 3akoHa
MocnencTBmMa HapyLleHUsa YCNoBUKA A0roBopoB 06 OKasaHMM OTAENbHbIX BUOOB
ycnyr, €cnv TakMe [OOroBopbl MO CBOEMY XapakTepy He nognagarT nog Aencteve
HacCTosILEN rnaBbl, ONPeaensTCs 3aKOHOM.

WHdopmaLums 06 naMeHeHusx:

®edeparnbHbiM 3akoHom om 18 utons 2011 a. N 242-®3 anasa Il dornoniHeHa cmameel
39.1, ecmynarwet e cuny ¢ 1 asaycma 2011 e.
Cratba 39.1. [lpaBuna okasaHuUs OTAESIbHbIX BWAOB YCNYr, BbINOSIHEHUSA
OTAENbHbIX BUAOB paboT noTpedbutenam
FAPAHT:
CM. KommeHTapumn Kk ctatbe 39.1 HacTosLwero 3akoHa
[NMpaBuna okasaHWs OTAESbHbIX BWOOB YCAYr, BbINOMAHEHUS OTAESbHbIX BWOOB
paboT noTpebutenam yctaHaBnueatotcs [pasutenbctBoM Poccuiickon depepauum.

Maea IV. NlocynapcTBeHHas 1 obLiecTBeHHad 3almTa npaB noTpebutenen
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TAPAHT:
Cwm. cxemy "locygapcTBeHHas u 0bLecTBEHHas 3awmTa npaB notpedburenen”

NHdopmaumsa 06 nsmeHeHusix:

®edeparibHbiM 3akoHom om 18 utornisg 2011 2. N 242-®@3 cmamesi 40 u3rnoxeHa 8 Hogou
pedakyuu, ecmynaruw,el 8 cuny ¢ 1 asaycma 2011 e.

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratbsa 40. ®efepanbHbii rocygapCTBEHHbLIN Haa3op B obnact 3awuTbl npas
notpebutenen
FTAPAHT:
CM. SQHuumknoneann n apyrme KOMMeHTapum K ctatbe 40 HacToswero 3akoHa

1. depfepanbHbI  rocygapCTBeHHbIM  Haas3op B obrnacty  3awuTtbl  npas
notpebutenen  ocywlecTBnseTcs  YrnorHOMOYeHHbIM  dbedepalribHbiM  OpraHom
MCNOSTHUTENBbHOW BriacTM (ganee - opraH rocyaapCTBEHHOro Haasopa) B rnopsigke,
ycTaHoBneHHoM [MpasutensctBomMm Poccunckon degepaumn.

2. ®@epgepanbHbii  TOCYOApPCTBEHHbIN Hag3op B obnactu  3awuTbl  nNpas
noTpebutenen Bkno4vaeT B cebs:

1) opraHusaumio W npoBegeHWe MPOBEpPOK CcobngeHna  U3roToBUTENSIMU
(ncnonHuTensmu, npogasLuamu, YNOSTHOMOYEHHbIMU opraHm3aumsmu nnm
YMONHOMOYEHHbIMU NHOnBMOYanNbHbIMK npegnpuHUMaTensamu, nmnopTepamm)
TpeboBaHUI, YCTAHOBIEHHbIX MeXayHapoaHbiMu goroBopamu Poccurickon depepaumn,
HacToAwmMM 3akoHOM, ApyruMn deeparnbHbiMU 3aKOHAMW U UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMM akTamu Poccuinckon depepaumm, perynupyrownmMmm oTHOWEHUS B obnactu
3awmTbl npaB notpebutenen (oanee - obsasatenbHble TpeboBaHus), npeanMcaHumn
AOIMKHOCTHBIX UL, OpraHa rocygapCTBEHHOro Hag30pa;

2) opraHu3auuio U nposefeHNe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obss3atenbHbIM TpeboBaHuaM, obecneymBatowmm 6e3onacHoCTb ToBapos (paboT, ycnyr)
AN KU3HM M 300pOBbs  MoTpebutenen, okpyxawlwen cpedbl, npegynpexaeHue
AeNCTBUn, BBOASALWNX noTpebutenen B 3abnyxgeHue, U npegoTspalleHme npuYnHeHns
BpeAda umyLlecTtBy notpebutenen, yCTaHOBIEHHbIM B COOTBETCTBUN C MEXAYHAPOAHBIMMN
porosopamn  Poccunckon  depepaumn, degepanbHbiMM  3aKOHAMWU U UHbIMU
HOpMaTUBHbLIMM NPaBOBbIMK akTamu Poccunckon Pepepaumm;

3) npuMmeHeHuMe B nopsgke, YCTaHOBMNEHHOM 3aKOHOAAaTeNnbLCTBOM Poccunckomn
degepaumn, Mep nNpeceyeHust HapyweHun obdasaTenbHbix TpeboBaHu, Bblgady
npeanucaHMi O npekpawlieHnn HapylweHun npaB notpebutenen, o npekpalieHun
HapylweHnn obsasaTenbHbiXx TpeboBaHMW, 00 YCTpaHEHWU BbISIBEHHbIX HapyLUeHU
obs3aTenbHbIX TpeboBaHWi, NpMBeYeHe K OTBETCTBEHHOCTY UL, COBEPLUMBLUNX Takue
HapyLLeHNs;

4) cucrtemaTtnyeckoe HabnwgeHne 3a UCMonHeHneM obssaTtenbHbiX TpeboBaHuM,
aHanua u nporHo3MpoBaHME COCTOSAHUS UCMONMHEHUA obs3aTenbHbIX TpeboBaHUM npu
OCYLLECTBIIEHUN U3TrOTOBUTENAMU (UCMONHUTENAMMU, NpoAaBLaMM, YNOMHOMOYEHHbIMU
OpraHu3aumMsMm Wnu  yrnoriTHOMOYEHHbIMU  UHOMBUAYANbHBIMW - NpeanpUHUMaTensamu,
nMnopTepamMmmn) cBoen AeATenbHOCTY;

MHdopmaumsa 06 namMeHeHusx:

®edeparibHbiM 3akoHOM om 25 uwHA 2012 2. N 93-®3 8 nodnyHkm 5 eHeceHbl
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U3MEeHeHUA

CmM. mekcm rnodnyHKma 8 rpedbidyw,el pedakyuu

5) cratuctuyeckoe HabniogeHne B obnactm  obecneyeHnsa 3awnMTbl  NpaB
notpebutenen, yder M aHanuad crydaeB MNpUYMHEHUST Bpeda XW3HU U 300pPOBbHO
noTpedbutenen, okpyxawwen cpege WM UMyLecTBy noTpebutenen, CBA3AHHOMO C
npnobpeTeHnemM 1 MCnonb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMn, OnacHbIX
ToBapoB (paboT, ycnyr) nubo ¢ npegoctaBneHnemM notpebutensam HecBOEBPEMEHHON,
HEenosiHoW, HeOOCTOBEPHOM M BBOAAWEN B 3abnyxaeHue WHgopmauuum o ToBapax
(paboTtax, ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a U oueHKN 3GdEKTUBHOCTM doeaepanbHOro
rocyaapCTBEHHOro Hag3opa B 06nacTu 3awuTbl Nnpas notpebutenen;

7) exerogHyt NoAroToBKY Ha OCHOBaHMW pe3ynbTaTOB  OeATENbHOCTMU,
npeaycMoTpeHHON noanyHktamu 1 - 6 HACTOALWEro NyHKTa, rocyaapCTBEHHbIX JOKNaa0B
0 3awmTe npasB notpedbutenen B Poccuinckon depepauum B ropsike, yCTaHOBIIEHHOM
MpaButensctBoM Poccumnckon degepaunu.

3. K oOTHoweHuaM, CBf3aHHbLIM C  OcCyllecTBfieHneMm  dpegepanbHOro
rocygapCTBEHHOro Hag3opa B obnacty 3awuTbl npaB notpebutenen, opraHnsaumen u
npoBeAeHNEM MPOBEPOK M3roToBUTENEn (MCNONHUTENEN, NPOAABLIOB, YNOTHOMOYEHHbIX
opraHusauumm MM YNOSIHOMOYEHHbIX  MHOMBMAYanbHbIX  NpeanpuHMMmaTenen,
MMMNOPTEPOB), MNPUMEHSATCA nonoxeHna ®degepanbHOro 3akoHa OT 26 aekabps
2008 roga N 294-3 "O 3awuTte npaB OPUANYECKUX §NUL, WU NHOMBUAOYaANbHbIX
npeanpuHUMaTenen npu OCYLLECTBIIEHMM FOCYOAPCTBEHHOrO KOHTponsa (Hagsopa) u
MYHMLMNANbLHOro KOHTponsa".

4. [omkHOCTHble nuua oOpraHa rocygapCcTBEHHOrO Haas3opa B nopsgke,
YyCTaHOBJIEHHOM 3aKkoHodaTeNnbLCcTBOM Poccuinckon denepauum, MMeT NpaBo:

1) s3anpawuBaTb W nofnyyaTb Ha OCHOBaHMW MOTUBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpPraHOB rOCYAapCTBEHHOW BNacTW, OpraHoB MECTHOro camoynpasBlieHus,
0oOLLEeCTBEHHbIX  OpraHusauum, N3roToBUTENEN (ncnonHuTenen, NpogasLoB,
YNOMHOMOYEHHbIX opraHu3auum nnm YNONTHOMOYEHHbIX NHONBUOYaNbHbIX
npegnpuHUMaTtenen, UMNopTepoB) MHGopMaUMo U OOKYMEHTbI MO BOMPOCaM 3aluuTbl
npae noTpedutenen;

2) GecnpenaTCcTBEHHO MO NpeabsBEeHUM CNYXeOHOro yAoCTOBEPEHUs U KOMUu
npukasa (pacrnopsbkeHud) pykoBoaUTENs (3aMecTUTenst pPyKOBOAWUTENSs) oOpraHa
rocyfapCTBEHHOro Haasopa O Ha3HayYeHuW NPOoBEepKU nocelwlatb TeppUTOPUIO, 34aHuS,
NOMELLEHNA U COOPYXEHUHA, UCMNONb3yeMble  MU3rotoBuTenem  (UCNOSTHUTENEM,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHM3aumen unn ynorHOMOYEHHbIM MHONBUOYANbHBIM
npeanpuHUMaTtenem, UMNOPTEPOM) MPU OCYLLLECTBNEHUN CBOEW AEATENbHOCTU, B LEnsx
NpoOBeAEHNA MEPONPUATUI NO KOHTPOSIHO;

3) npoBoauTb OTOOp nNpo6 u o06pasyoB TOBaApPOB, MpeAHa3HAYeHHbIX An4
peanus3auuMm n peanuayemblx noTpebutensam, OnsS NpoBeAeHUs WX UCCRedoBaHum,
NCNbITaHWUN;

4) BblgaBaTb W3roToBMTENAM (MCMOMHUTENAM, MpoAdaBuaM, YNONHOMOYEHHbLIM
OpraHu3aumMsiMm  WNu  YNOMHOMOYEHHbIM  WMHOMBUAYANbHBIM  NpeanpUHUMaTensm,
nMnopTepamM) MpeanMcaHus O MpekpaweHun HapylweHuh npas notpebutenen, o
npekpaweHMn HapyleHun obsasatenbHbix TpeboBaHuK, 06 yCTpaHeHUM BbISIBIIEHHbIX
HapyLleHnn obs3aTenbHbIX TpeboBaHU, O NPoBEeLEHUN MEPONPUATUIA MO obecnevyeHnto
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npenoTBpaLLEHNs Bpeaa XMU3HW, 340POBbI0 M UMYLLECTBY NOTpebutenemn, okpyxatoLen
cpegne;

5) cocTaBnaTb NpoTOKONbl 06 agMUHUCTPATUBHBIX MpaBOHapyLUEHMsIX B obnacTtu
3awmTbl NpaB noTpedbutenen, paccmaTpmeaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbLIX
npaBoOHapPYLLUEHNAX U MPUHUMATb MepPbl MO NPEOTBPALLEHNIO TAKUX HAPYLLEHWN;

6) HanpaenaTb B  YNONHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C
HapyLweHnamm obsasatenbHbiXx TpeboBaHUN, ANA peleHus BOMpOCOB O BO3OyXaeHuu
YrOMOBHbIX e MO Npu3Hakam NpecTynneHnn;

7) obpawaTtbCs B CyA C 3asiBEHVMSIMU B 3awluTy npasB notpebutenen, 3akOHHbIX
WHTEPECOB HEOMpeaeneHHoro kpyra noTpebutenen, a Takke C 3adBfeHUSAMU O
NUKBMOAUMN N3rotoBuUTENSA (MCNOSHUTENS, NpoAaBua, YNOSIHOMOYEHHOW OpraHuMsauuu,
nmnopTtepa) nMbo o npekpalleHnn AeAaTenbHOCTU MHANBUAYANTbHOrO NpeanpuHMmaTens
(YNnosITHOMOYEHHOro MHAMBUAYaANbHOrO npeanpuHMMmaTensd) 3a HeoA4HOKpaTHoe (OBa wu
bonee pasa B Te4eHWe OAHOro KaneHgapHoro roga) unm rpyboe (nosnekwee cMepTb UK
MaccoBble 3aboneBaHuns, OTpaBreHns naen) HapyweHme npae noTpedutenen.

5. OpraH rocyaapCTBEHHOro Hag3opa MoXeT ObITb NPUBREYEH CYAOM K y4acTuio B
aene nubo BrnpasBe BCTynaTb B AeNO NO CBOEW WMHMUMATMBE UMW NO UMHULMATUBE NUL,
yyacTBywWNX B Aene, Ona gavn 3akfideHus no Aeny B Uensx 3awuTbl npas
notpedbutenen B Nopsgke, YCTAHOBMNEHHOM  3akoHoAaTenbCTBOM  Poccuickon
depepauymn.

MHdopmaums 06 u3MeHeHusX:
®edeparnbHbiM 3akoHom om 21 Oekabpsi 2013 e. N 363-®3 cmamesi 40 OornonHeHa
nyHkmom 5.1, ecmynarowium 8 cuny ¢ 1 uronsa 2014 a.

5.1. NpeanucaHune, BblgaHHOE NPU OCYLLECTBNEHUN FOCYAapCTBEHHOIO Hag3opa B
obnactn 3awnTbl NpaB NoTpedbuTenen, MoXeT ObiTb 06XXanoBaHO B apbuTpaxHbln cyq B
TeyeHne Tpex MecsueB CO AHA ero Bblgayn. B cnyvae npuHATUA 3aaBneHust ob
obxanoBaHun 3TOro npeanucaHnsa K NPOU3BOACTBY apOUTPaKHOro cyga WCMOfHeHue
9TOro npeanucaHnsa NpUocTaHaBNMBAETCS OO0 AHSA BCTYNNEHUSA pelleHns apbuTpaxHoro
cyda B 3aKOHHYLO cury.

6. OpraH rocygapCTBeHHOro Hag3opa BrnpaBe gaBaTb pasbsACHEHUA MO Bonpocam
NPUMEHEHNS 3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccumnckon depepauuu,
perynupyoLmnx oTHoLWweHMs B 0bnactu 3awmTbl npaB noTpebutenen.

7. TocynapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM
6e30nacHOCTU, YCTAHOBNEHHbIM TEXHUYECKUMU pEerflaMeHTaMu, OCYLLECTBAAETCS Takke
YNONTHOMOYEHHbIMY hefieparibHbIMU OpraHaMn UCMNOSTHUTESTbHOM BacTu B COOTBETCTBUM
C 3akoHogaTtenscTBom Poccuinckon defepauunm 0 TEXHUYECKOM PErynmnmpoBaHum.

WHdopmaLmsi 06 n3MeHeHusIX:
®edeparibHbiM 3akoHoM om 25 uwHsa 2012 2. N 93-©3 cmambsi 40 OornosniHeHa
nyHKmMom 8

8. OpraH rocygapCTBEHHOro Hags3opa COBMECTHO C  YNOSHOMOYEHHbIMU
degepanbHbIMU  OpraHaMy  UCMOMHUTENBbHOM  BacTW, YKasaHHbIMM B NyHKTE 7
HacTodWen cTaTbK, ocywlecTBnaer ¢OpMUMpoOBaHME U BeOeHUE OTKPbLITOro W
0oBLLeoCTYNMHOro rocyaAapCcTBEHHOrO0 MHMOPMaUMOHHOIO pecypca B obnactm 3awumTbl
npae notpebutenen, kadectBa u 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsgke,
ycTaHoBreHHoM [NpaButenbctsom Poccuinckon degepaumn.


http://ivo.garant.ru/document?id=70444888&sub=104
http://ivo.garant.ru/document?id=70444888&sub=12
http://ivo.garant.ru/document?id=12029354&sub=600
http://ivo.garant.ru/document?id=70092818&sub=45
http://ivo.garant.ru/document?id=70217988&sub=1000

MHdopmaumsa 06 naMeHeHusX:

®edepasbHbiM 3akoHom om 18 utons 2011 2. N 242-®3 cmambs 41 usnoxeHa 8 HO8oU
pedakyuu, ecmynaruwel 6 cuny ¢ 1 asaycma 2011 e.

CM. mekcm cmambu 8 rpedbidywel pedakyuu
CraTtbfa 41. Ob6sa3aHHOCTb n3rotoBuTens (ncnonHuTens, npoaasua,
YNONTHOMOYEHHOW OpraHn3auuMm Unn yrnorHOMOYEHHOrO0 MHAMBUAYaNbHOMO
npegnpuHUMaTtens, uMmnoptepa) no nNpeaocTaBfeHutd  UHdopmaumm
opraHy rocygapcTtBeHHOro Hagsopa
TAPAHT:
CM. SHumknoneann n apyrme KOMMeHTapum K ctatbe 41 HacToswero 3akoHa
N3rotoButeno (ucnonHuTenb, npogasel, YMNOSIHOMOYEHHAasi OpraHusauus unu
YNOMHOMOYEHHbBIN MHAMBMAYANbHbLIN NpeanpuHUMaTens, nmnopTtep) no TpeboBaHMto
opraHa rocygapCTBEHHOrO Haasopa, €ro LOSMKHOCTHbIX vy 00si3aH nNpefocTaBuTb B
YCTAHOBMNEHHbIN UMW CPOK LOCTOBEPHbIE CBEAEHMS, AOKYMEHTauuo, OObACHEHMS B
NMMCbMEHHOMW U (UNKN) YCTHOW (PoOpME U UHYID WHJOPMaUMO, Heobxoaumyk Ans
OCYLLECTBIIEHNA OPraHOM rOCyAapCTBEHHOrO Haa3opa WM ero AOSMKHOCTHbIMK Nuuamu
NOSTHOMOYMK, YCTAHOBIEHHbIX 3akoHodaTenscTBoM Poccnnckon denepaunu.

Crartba 42. YTpatuna cuny.

WHopmaumns 06 naMeHeHusx:

Cm. mekecm cmamabu 42

®edepasibHbiM 3akoHoM 21 Oekabpsi 2004 e. N 171-®3 3akoH OornosiHeH cmambel
42.1
Cratba 42.1. [TONHOMOYMNSA BbICLLUMX UCMOMHUTENBHbLIX OPraHoB rocyaapCTBEHHOWM
Bnactn cybwvektoB Poccuinickon depepaumm B obractu 3awuTbl npas
notpebutenen
FTAPAHT:

CM. KoMMeHTapumn K ctaTbe 42.1 HacTosLero 3akoHa

Bbiclunn mncnosHUTenbHbIN OpraH rocygapCTBEHHOM BIlaCTM COOTBETCTBYHOLLETO
cybbekta Poccuiickon ®Pepepaumm OCyLLECTBNSET MEPONpUATUS MO peanuaauum,
obecnevyeHno M 3awWmuTe npaB notpebutenem m B npegenax CBOUX MOSTHOMOYMUN
NpUHMUMaeT onpeaeneHHble Mepbl.

WHdopmaLums 06 naMeHeHusx:

®edepasibHbiM 3akoHom om 13 urons 2015 e. N 233-@3 3akoH OornonHeH cmambel
42.2

Cratbsa 42.2. [lepegaya ocyLeCTBIEHNS NOSTHOMOYUW OpraHa rocyaapCTBEHHOro
Hag3opa opraHaMm WCMNOSIHUTENbHOW BRactm cybbekToB Poccuinckomn

depepaumn
MonHOMO4YMA  opraHa rocygapCTBEHHOro  Hag3opa MO OCYLLECTBEHUIO
degepanbHOro rocyaapcTBEHHOro Hagsopa B obnactu 3awuTtbl nNpaB notpebutenen
MOryT nepefaBaTtbCA AN OCYLLECTBIEHUS OpraHam UCNOSHUTENBbHOW BacTh CyObeKToB
Poccuinckon ®epepaunn nocraHosneHmsamu lNpasutensctea Poccunckon ®enepauum B
nopsigke, ycraHosneHHom depeparnbHbiM 3akoHOM OT 6 okTsa6psa 1999 roga N 184-03
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"O6 o6wux npuHUMNax opraHu3aumMm 3akoHodaTesNbHbIX (NpPeacTaBUTENbHbIX) W
MCNOSTHUTENbHbLIX  OpraHoOB  FOCydapCTBEHHOW  Bnactm  cybbektoB  Poccuickomn
depnepaunn”.

NHdbopmaLums 06 naMeHeHusIX:

®edeparsibHbiM 3akoHOM 21 dekabpsi 2004 2. N 171-O3 cmames 43 usnoxeHa 8 Ho8oU
pedakuyuu

CmM. mekcm cmambu 8 rpedbidywel pedakyuu
Cratba 43. COTBETCTBEHHOCTb 3a HapyweHue npaB noTpedutenen,
YCTAQHOBJIIEHHbIX 3aKOHAMW U WUHbIMW HOPMAaTUBHBLIMW NMPaBOBbLIMU aKTamu
Poccuickon degepaumn
FTAPAHT:
CM. KOMMeHTapun Kk ctaTbe 43 HacTosiwero 3akoHa
3a HapyweHue npaB notpebutenen, YCTAHOBIEHHbLIX 3aKOHAMW W  WUHbLIMU
HOpMaTUBHbLIMK NpPaBOBbIMK akTaMn Poccuickon depepauunun, npogasel, (MCNONHUTENDb,
N3roToBUTENb, YMNOSIHOMOYEHHAs opraHnsauust NN ynorTHOMOYEHHbI UHOMBUAYaNbHbLIN
npegnpyHuMaTtenb,  UMMAoOpTep) HeceT  aAMUHUCTPATMBHYIO,  YrONIOBHYHO  WIn
rpaXaaHCKO-NpPaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOLATENLCTBOM
Poccuinckon degepaunu.
FAPAHT:
CMm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHodaTenbCTBa O 3aluTe npas
notpeburtenen"

WHdopmaLumsi 06 naMeHeHusIx:

Q®eldeparbHbiM 3akoHOM om 28 uronia 2012 2. N 133-O®3 8 cmambro 44 6HeceHbI
usmeHeHusi, ecmynarujue 8 cuny ¢ 1 sHeaps 2013 a.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Cratba 44. OcyuwlecTBreHne 3awuTbl NpaB noTpebutenen opraHamm MECTHOrO
camoynpaBfieHus
FAPAHT:
CM. SQHumknoneann n apyrme KOMMeHTapum K ctatbe 44 HacToswero 3akoHa

Cm. MeTtoamyeckne pekomMeHAauum ANs OpraHoB MECTHOro camoynpaBfeHus Mo
opraHmMsauum 3alnTbl Nnpae notTpedbutenen (paspabotaHHble MAI PO)

B uenax 3awutbl npaB notpebutenen Ha TEppUTOPUN  MYHULMNANBHOIO
06pa3oBaHusA opraHbl MECTHOrO caMoynpaBreHns BnpaBe:

paccmaTpuBaTb Xanobbl noTpebutenen, KOHCYNbTUPOBaATb WX MO BOMNpPOCaM
3awuTbl Npas notTpebutenen;

obpawatbCs B CyAdbl B 3awuTy npaB notpebutenen (HeonpedeneHHoro Kpyra
notpebutenen).

Mpn BbigBReHUM no xanobe notpebutensa ToBapoB (paboT, ycnyr)
HeHagnexallero KayecrtBa, a Takke OnacHblX Ans XXW3HW, 300pPOBbA, UMYyLLECTBa
noTpebuTenen n OKpyXawlen cpedbl He3amMeanutenoHO wms3Bewatb 06 3TOM
defepanbHble OpraHbl UCMOSIHUTENBbHOW BMAacTW, OCYLECTBASALWMNE KOHTPONb 3a
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Ka4yecTBOM 1 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

Mpnem Xanob notpebutenen MOXeT OCYLLEeCTBMATbLCA yepes
MHOroyHKLMOHasbHbIE LIEHTPbl NPeLOCTaBNEeHNA roCcy4apCTBEHHbIX U MyHMLMNAbHbIX
YCnyr.

MHdopmaums 06 naMeHeHusX:

®edeparnbHbiM 3akoHOM 21 dekabps 2004 2. N 171-O3 cmamebs 45 usnoxeHa 8 HO8OU
pedakuyuu

CmM. mekcm cmambu 8 rpeodbidywel pedakyuu
Cratba 45. NpaBa obwecTBEHHbIX 06beaAnHEHUI NnoTpedbutenen (Mx accoumnaumnm,
CO030B)
FTAPAHT:
CmM. QHumknoneann n apyrme KOMMeHTapum K ctatbe 45 HacTosuwero 3akoHa
1. NpaxgaHe BnpaBe 06bEANHATLCA Ha 4OOPOBOSIbLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumauumn, Cok3bl), KOTOPbIE OCYLLECTBAT CBOM
AEeATENbHOCTb B COOTBETCTBUM C yCTaBaMW yKasaHHbIX 0O0beanHeHnn (X accoumnaumm,
CO030B) M 3akoHoaaTenscTBoM Poccunckon ®egepaumn.

WHdopmaumns 06 namMeHeHusx:

®edepasibHbIM 3aKkoHOM om 25 utoHs 2012 2. N 93-®3 8 nyHKm 2 eHeceHbl U3MEHEHUs

Cm. mekem rniyHKma 8 rpedbioyuwiel pedakyuu

2. ObuiecTBeHHble 0bbeanHeHus notpebutenen (Mx accoumaummn, cCow3bl) ONA
OCYLLIECTBIIEHMSI CBOMX YCTaBHbIX Liefien BnpaBse:

yyactBoBaTb B paspaboTke obssaTenbHblx TpeboBaHun K ToBapam (paboTawm,
ycrnyram), a TaKkKe TMpPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbLIX aKTOB
Poccunickon depepauuun, perynupyrowmx OTHOWweHna B obrnactu 3awuTbl npas
notpeburtenen;

NpoOBOAMTb HE3aBUCUMYIKO 3KCNEepTU3y kayecTtBa, GesonacHOCTU ToBapoB (pabor,
ycnyr), a TakkKe COOTBETCTBMS MNOTPeObUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr)
3asiIBNeHHON npogasLamn (M3roToBUTENSMU, UCMIOAHUTENAMM) UHAOPMAaLIN O HUX;

OCYLLECTBIATb OBLLECTBEHHbIN KOHTPOMb 3a cobnogeHnemM npae notpebutenen u
HanpaBnATb B OpraH rocya4apCTBEHHOro Haa3opa U opraHbl MEecTHOro caMoynpaBeHus
MHopMaLM0 O dpakTax HapyleHun npaB notpebutenen Ans nNpoBeAeHUs MPOBEPKU
9TNX (PaKTOB M NPUHATUA B CryYyae X NoATBEPXKAEHMS Mep NO NPEeCceYeHno HapyLLeHUI
npaB notpebutenen B npegenax MOMHOMOYUA YKa3aHHbIX OPraHoB, Y4acTBOBaTb B
NpoBeAeHNN 3KCMepTM3 No akTam HapyleHun npaB notpebutenen B CBA3UM C
obpaiieHuamn noTtpedbutenen. [lpn ocywecTBNeHMM OOBLLECTBEHHOIO KOHTPONS
obuiecTBeHHble 0b6beauHeHUs noTpebutenen (Mx accoumauuu, CcolO3bl) He Brpase
TpeboBaTb OT wu3roToBUTENEm (MCNOMNHUTENEW, nNpoaaBLUOB,  YMNONMHOMOYEHHbIX
OopraHu3auuMi  WnNnm  YNOAHOMOYEHHbIX  WHAMBUAYaAlNbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB) NpeacTaBreHNne AOKYMEHTOB (BbINOMIHEHME [OencTBui), 00693aHHOCTb
npeacTaBneHnst (BbIMOMIHEHUS) KOTOPLIX MO TpeboBaHWio NOTpebuTens He ycTaHOBIEHA
3aKOHOM,;

pacnpocTpaHsaTb MHOpMauuio O npaBax noTpebutenern M 0 HeobXOAUMbIX
AEeNCcTBUAX NO 3awuTe 3TMX NpaB, O pesynbTaTtax CpaBHUTENbHbIX WCCNeLoBaHUN
KayectBa TOBapoB (paboT, ycnyr), a Takke uWHyl uHdOpmMauuio, kotopas 6yaer
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cnocobcTBOBaThL peanu3aumMm  npaB U 3aKOHHbIX WHTEpPecoB noTpebutenen.
[My6nukyemble o6LEeCTBEHHbIMM 0ObeanHeHnaAMU noTpebutenen (MX accoumnaunsamu,
COl3aMn) pesynbTaThl CPABHUTENbHbLIX UCCIIEA0BaHM KayecTBa ToBapoB (paboT, ycnyr)
He ABMSATCSA peKknamMmou;

BHOCUTb B doedeparnbHble OpraHbl WCMOMHUTENBHOW BracTn, oOpraHuM3auun
NpeasioXXeHns O MPUHATMM Mep NO MNOBbILLEHMIO KadYecTBa ToBapoB (paboT, ycnyr), no
MPUOCTaAHOBIIEHNIO MNPOM3BOACTBA M peanu3auun ToBapoB (BbIMOMHEHWA paboT,
OoKasaHusa YCrnyr), No OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabsBNseMbiM K HUM U YCTAHOBMEHHbIM 33aKOHOL4ATefIbCTBOM
Poccuiickon ®egepaumm 0 TEXHUYECKOM perynmpoBaHum obsizatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MNpoKypaTypbl U eaeparnbHble opraHbl WUCMOMHUTENbHON
BNactTu wmatepuanbl O [MpPUBAEYEHMM K OTBETCTBEHHOCTUM JiML, OCYLUECTBISIOLWMX
NPOM3BOACTBO WM peanu3auuio TOBapoB (BbIMNOMHEHME paboT, okas3aHwe Yycnyr), He
COOTBETCTBYIOLUNX MNpeabsBngemMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
Hapywawwmnx npasa notpebutenen, YCTaHOBMEHHble 3akKOHaMW W UHbIMU
HOpMaTMBHbIMM NPaBOBbIMKU akTamu Poccuickon degepaumm;

obpawaTtbCs B OpraHbl NpoKypaTypbl C npocbbamMu MpUMHECTU MpPOTECTbI O
NPU3HaHUN HeOeNCTBUTENbHBIMU aKTOB befdepasribHbIX OpraHoB UCMOMHUTENBHOWM
BNacTun, akTOB OpraHOB MCMNOJSTHUTENbHOM Bnactn cybbektoB Poccuiickon ®epepauum m
aKTOB OpraHOB MECTHOIO CaMoynpaBfieHusl, NPOTUBOpPEYaLMX 3aKOHaM W  WHbIM
PErynvpyloLwmnM OTHOWeEHU B obnactn 3awuTtbl npaB notpebutenerm HopMaTUBHbLIM
npasoBbIM akTam Poccunckon degepaumu;

obpawaTtbCcs B cyabl C 3asBNEHUAMM B 3aluMTy npaB notpedbutenemn n 3aKoHHbIX
NHTEPECOB OTAENbHbIX NoTpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra
noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyAapCTBEHHOro Haa3opa B (hopMupoBaHun
OTKPbITbIX 1 00LLEeA0CTYMHbLIX rOCyAapCTBEHHbIX MHOPMALMOHHBLIX PECYPCOB B 061acTu
3awmTbl NpaB noTpebuTenen, kayectsa n 6esonacHoCcTn ToBapos (paboT, ycnyr).

WHdopmaLumsi 06 naMeHeHusIX:

®edeparibHbiM 3akoHomM om 18 urona 2011 a. N 242-0©3 6 cmambro 46 6HeceHbI
usMeHeHusi, ecmynaruwue 8 cusny ¢ 1 asaycma 2011 e.

Cm. mekem cmambu 8 rpedbidywel pedakyuu
Ctatba 46. 3awmta npaB M 3aKOHHbIX WMHTEPECOB HeornpeneneHHoro Kpyra
notpebutenen
FTAPAHT:

CMm. SHuuknonegum n gpyrme KOMMeHTapum K ctatbe 46 HacTosiwero 3akoHa

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MEeCTHOro  camoynpasBfieHus,
obuiecTBeHHble 00beanHeHWa noTpebutenen (Mx accouunauumu, CoOH3bl) Brpase
NpeabsaBnsaATb UCKM B CyAbl O NpeKpalleHUn NpOTUBOMPAaBHbIX OEWCTBUA U3rOTOBUTENS
(ucnonHuTens, npogasua, YMNOSHOMOYEHHOW OpraHuM3auun unm  YrnosTHOMOYEHHOro
NHOVBUOYANbHOrO npeanpuHUMaTens, uMnoptepa) B OTHOLIEHUM HeonpeneneHHoro
Kpyra notpebutenen.

Mpn yaoBneTBOpPEHUN TAaKOro UCka cyn 0b6s3biBaeT npaBoOHapyLUMTeENs LOBECTU B
YCTAHOBMNEHHbIN CyQOM CPOK 4Yepe3 cpeactBa MaccoBOM MHGOPMaUUM UAW  UHBIM
cnocobom oo ceeaeHust notpebutenen peweHne cyaa.
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BcTynvBliee B 3aKOHHYKO CuUily pelleHMe cyda O MNpPU3HaHUM  OENCTBUN
narotoButena  (MCNoOSIHATENs, nNpoAdasBua, YMOMIHOMOYEHHOW  OpraHuMsauumM  Unu
YNOSTHOMOYEHHOIo NHOMBMOYaNbHOIo npeanpuHuMaTens, nMmnopTepa)
NPOTMBOMpPAaBHbLIMU B OTHOLLEHUWN HeonpeaeneHHOro kpyra notpebutenen obasartensHo
Ana cyda, paccmaTpuBalollero UCK notpeburtens o 3awuTte ero npas, BO3HUKLINX
BCreACTBME HACTYNIEHNSA rPpaXKa4aHCKO-NpaBoBbIX MNOCNeACTBUA OENCTBUN U3rOTOBUTESS
(vcnonHuTens, npogasua, YMNOSIHOMOYEHHOW OpraHu3aunun unu  ynoriHOMOYEHHOro
NHOVBUOYaANbHOrO NpeanpuHMMaTens, nmnopTepa), B 4acTu BONPOCOB, UMESM NI MECTO
TakMe [OenCTBUA U COBEPLUEHbl NI OHU M3roToBUTESNEM (MCMOMNHUTENeM, NpogaBLOM,
YNOSTHOMOYEHHOM opraHusaumen nnu YNONTHOMOYEHHbIM NHOMBULYaNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM).

OOHOBpPEMEHHO C yOOBETBOPEHMEM UCKa, NpeabsBNEHHOro O6LLEeCTBEHHbIM
obbeavHeHvem noTtpebutenen (Mx accoumaunen, Co3oM), OpraHamm MeCTHOro
camoynpasfieHNsa B MHTepecax HeornpeaeneHHoro Kpyra notpedurenen, cyg npuHMmaet
peweHne 0O Bo3MeweHun obuwecTBeHHOMY o0O6beauHeHnto noTpebutenen  (Mx
accouumaumm, cosy), opraHaMm MeCTHOro cCamoyrpaBrieHUs BCEX MOHECEHHbIX No aeny
cynebHbIX U3gepxek, a Takke MHbIX BO3HUKLWINX A0 obpalleHus B Cy M CBA3AHHbIX C
paccMoTpeHueM agena HeobxoaAnMbIX pacxodoB, B TOM YMCIe pacxofoB Ha NpoBeaeHue
He3aBMCUMOW 9KCMepTU3bl B Cryyae BbISIBNEHUS B pes3ynbTaTe MNpoBeAeHUs Takow
9KCnepTu3bl HapyLweHust obaszaTenbHbIX TpeboBaHMn K ToBapaMm (paboTtam, ycryram).

MpesngeHT Poccunnckon depepaunm B.EnbunH

Mockea, [lom CoBeToB
7 pespana 1992 roga N 2300-



